
EMERGENCY
SOLUTIONS
IP INTERCOM SOLUTIONS
FOR EMERGENCY RESPONSE

UNCOMPROMISED SECURITY



IP INTERCOM SOLUTIONS
FOR EMERGENCY RESPONSE 

In critical situations, every second matters. The IX | IXG Series provides instant, 

reliable emergency communication between those in need of assistance and security 

personnel. Our solutions deliver everyday security and emergency support, whether 

in parking garages, campuses, or public spaces. 

EMERGENCY SOLUTIONS



EMPOWER SAFETY WITH AIPHONE’S 
EMERGENCY COMMUNICATION

SIP CALLING

Place or transfer calls 
to security operations 
centers or emergency 

services with SIP.

OPEN STANDARDS

INTEGRATION

Integrate third-party 
IP cameras and video 
management systems 

with ONVIF™.

ADA COMPLIANT 
 Easily identifiable and 
accessible with bright 
LED lighting, red call 

button, and prominent 
braille signage.

WEATHER & VANDAL RESISTANT 

Withstands harsh 
weather conditions 

and high traffic areas 
with its durable 

stainless-steel design.

INTUITIVE & DURABLE

INSTALLATION & MONITORING MADE EASY

FLEXIBLE INSTALLATION OPTIONS 
Delivers reliable power with hard-
wired or solar powered set-ups for 

any application and environment.

DEVICE CHECK 

Verify status of emergency station 
camera, speakers, call button, 

relay inputs, and outputs to ensure 
consistent performance.



Aiphone’s emergency solutions easily integrate with industry leaders 
like Genetec, Lenel S2, Milestone, Tyco Software House, Alertus, and 
more. These integrations ensure efficient management of intercoms, 
video surveillance, access control, and alarm systems, enhancing 
overall security.  

SEAMLESS INTEGRATION  WITH LEADING SYSTEMS

Our intercoms are SIP and ONVIF compliant, allowing seamless 
interoperability with leading providers of IP cameras, video management 
systems, and access controls. This open architecture empowers you to 
build a customized security ecosystem that evolves alongside your needs.



CREATE A COMPREHENSIVE
SECURITY ECOSYSTEM

Secure your premises with the IX | IXG Series IP Video Intercom System.  
One solution for security communication, emergency response and access control.



EMERGENCY INTERCOMS

IX‑DVF‑2RA
•	 HD Camera 

•	 ADA compliant raised lettering 
and Braille signage

•	 Buttons for standard & emergency calls 

•	 PoE pass through 

•	 2 contact outputs; 6 trigger inputs 

•	 IK08 / IP65 

•	 11-11 ⁄ 16” H x 7” W 

IX‑SSA‑2RA
•	 ADA compliant raised lettering 

and Braille signage

•	 Buttons for standard & emergency calls

•	 PoE pass through  

•	 2 contact outputs; 6 trigger inputs 

•	 IK08 / IP65 

•	 11-11 ⁄ 16” H x 7” W 

IX‑DVF‑RA
•	 HD Camera 

•	 ADA compliant raised lettering and Braille signage

•	 Single  call button for standard & emergency calls 

•	 PoE pass through 

•	 2 contact outputs; 6 trigger inputs 

•	 IK08 / IP65 

•	 11-11 ⁄ 16” H x 7” W 

IX‑SSA‑RA
•	 ADA compliant raised lettering 

and Braille signage

•	 Single  call button for standard & emergency calls 

•	 PoE pass through  

•	 2 contact outputs; 6 trigger inputs 

•	 IK08 / IP65 

•	 11-11 ⁄ 16” H x 7” W 

French and Spanish 
versions available.



IX‑MV7‑HB 
IX‑MV7‑HW
Touchscreen answering 
stations with handset 
•	 7” touchscreen 

•	 8 customizable speed dial buttons 

•	 2 contact outputs, 4 trigger inputs 

•	 Audio and video recording 

•	 Wall or desk mounted 

IXG MOBILE APP
•	 Video calling and answering

•	 Door release & relay control

•	 Intuitive user interface

IX‑SOFT
Answering Station Software
•	 Complete answering station features 

•	 50 highly customizable speed dials 

•	 Record custom message pages 

•	 Interactive map 

•	 Line Supervision and Device Check 

IX‑MV7‑B 
IX‑MV7‑W
Touchscreen answering stations
•	 7” touchscreen 

•	 8 customizable speed dial buttons 

•	 2 contact outputs, 4 trigger inputs 

•	 Audio and video recording 

•	 Wall or desk mounted 

IX‑RS‑B 
IX‑RS‑W

IX‑MV7-HW-JP

ANSWERING STATIONS



EMERGENCY & ASSISTANCE 
TOWERS & WALL BOXES 

WB‑HE 
WB‑HA
•	 12-Gauge stainless steel 

•	 ADA Compliant 4” depth  

•	 Each box includes a UL Listed 
electrical box for installing an AC 
outlet, and a bracket to install 
a power supply internally 

•	 27” H x 10-13/16” W x 4” D 

WB‑CE 
WB‑CA
•	 12-Gauge stainless steel 

•	 ADA Compliant 4” depth  

•	 Each box includes a UL Listed 
electrical box for installing an 
AC outlet, and a bracket to 
install a power supply internally 

•	 27” H x 10-13/16” W x 4” D 



TW‑SA 
TW‑SE
•	 UL-514-A listed electrical 

box included at the base 

•	 ADA compliant intercom 
mounting height 

•	 Beacon/Strobe is always lit; 
flashes during emergency call-in  

•	 LED for station illumination 
in station over-hang  

•	 73” H x 8” W x 8” D 

TW‑TA
TW‑TE

TWS‑Z4
Sets also available for Zones 1 and 2

•	 Aluminum tower with 5052 
aircraft grade aluminum 
electrical enclosure

•	 Solar panel and 
batteries for power

•	 Ubiquiti wireless point to point 
for network connectivity

•	 26-1/4” H x 58-1/3” W x 1-3/8” D

TW‑TA‑ARM 
TW‑TE‑ARM
•	 Camera arm with universal 

pipe threading 

•	 UL-514-A listed electrical 
box included at the base 

•	 ADA compliant intercom 
mounting height 

•	 Strobe is always lit; flashes 
during emergency call-in  

•	 LED for station illumination 
in station over-hang  

•	 174” H x 8” W x 15-3/4” D 



TW-MKL
L-Bolt Mounting Kit
•	 Designed to securely mount Aiphone 

towers into a concrete base
•	 Includes mounting template to transfer 

onto plywood for easy installation
•	 Sold separately for pre-installation convenience

TW-SPL
Door Station Adaptor 
Plate for Towers
•	 Adapts standard sized IX 

sub stations to tower
•	 For use with non-emergency 

station when strobe 
activation is not needed

MB-RF1
Retrofit Mounting Box
•	 An interface box for mounting 

Aiphone’s IX emergency stations 
onto an existing Code Blue® or 
Talk-A-Phone® tower/wall box

PS-POE 
PoE Splitter
The PS-POE is a PoE splitter 
that provides a 24V DC output 
to power the strobe light in 
Aiphone’s wall boxes and towers.
•	 Powers strobe without use of 

a separate power supply
•	 Compact design is discrete 

and easy to install
•	 Easily secured to mounting 

studs on back of IX Series 
2 stations or 1-gang box

ACCESSORIES

IXW-MAA
Multi-Purpose Adaptor
•	 PoE
•	 Ten Form C relay outputs
•	 24V AC/DC 500mA 

relay contact rating
•	 Mountable to a 170mm DIN 

rail or directly to a wall



CHOSEN BY THOUSANDS OF ORGANIZATIONS

TECHNOLOGY PARTNERS

GET YOUR EMERGENCY 
INTERCOM GUIDE  

Emergency communication systems serve as lifelines 

in critical situations. Our guide can help you learn 

what features to consider and how to choose the best 

intercom solution to fit your security needs.  

Get your guide at aiphone.com



aiphone.com

UNCOMPROMISED SECURITY
DRIVEN BY  HUMAN CONNECTION


