
New 5-year warranty.
Even more peace of mind.



At Axis, we trust in our production quality and we 
confidently stand behind our products. That’s why we can 
promise you first-class quality, reliability, and support all 
the way. And, with our excellent 5-year warranty you get 
more years of trouble-free ownership at no cost. 

Key features include:
> Trouble-free ownership
> Better control of overall costs
> High-quality RMA support 
> Added quality and assurance

Protect your investment
Our 5-year warranty provides the coverage you need to protect 
your investment. Valid for most of our product portfolio, it 
covers defects in design, workmanship, and material under 
normal use and applies to all purchases shipped from Axis to 
the original purchaser on or after April 1, 2020. 

It’s free with no action required from you
What we promise is exactly what you get. So, there’s no 
administration, no emails, no registration required, no hidden 
costs, and no surprises hidden in the fine print.

Enjoy peace of mind
Our 5-year warranty gives you even more peace of mind so you 
can focus on what really matters. We confidently stand behind 
our products and services. And, when you buy from Axis, we 
want you to be confident too. That’s why we’re making a 
guarantee to our customers - a promise that our products 
won’t let you down. And a reminder that you can always rely 
on Axis for first-class quality, reliability, and support.



And there’s more...
Easily track and monitor your warranties. 
AXIS Device Manager simplifies warranty 
verification and makes it easy to keep 
track of your device warranties. This 
powerful, on-premise tool gives an 
overview of all Axis devices on your 
network. And, it notifies you when the 
warranty for a product is about to expire 
so you can always be sure you’re covered.

High-quality RMA support
For defective products within warranty, 
we offer flexible RMA (Return 
merchandise authorization) support for a 
higher degree of guaranteed quality. And, 
because we’re so confident in our quality, 
if there is an issue with the product 
under the warranty period, you can get it 
repaired or replaced at no cost. 

Learn more: axis.com/support/warranty-and-rma
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About Axis Communications
Axis enables a smarter and safer world by creating network solutions that provide insights for 
improving security and new ways of doing business. As the industry leader in network video, 
Axis offers products and services for video surveillance and analytics, access control, and audio 
systems. Axis has more than 3,500 dedicated employees in over 50 countries and collaborates 
with partners worldwide to deliver customer solutions. Axis was founded in 1984 and has its 
headquarters in Lund, Sweden.

For more information about Axis, please visit our website www.axis.com.


