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Home My Learning Help Topics My Team

Honeywe" MY HONEYWELL BUILDINGS UNIVERSITY
Training by Brand ¥  Training by Solution ~

‘MY HONEYWELL
BUILDINGS
UNIVERSITY

Our new online porial provides an exciting new way for-Honeywell customers io
engage in certified learning and support experiences developed and delivered by

knowledgeable industry experts.

To access the portal click the link below

https://myhoneywellbuildingsuniversity.com

Honeywell Confidential - ©2020 by Honeywell International Inc. All rights reserved.



https://myhoneywellbuildingsuniversity.com/

REGISTRATION / LOGIN

< BUILDINGS.HONEYWELL.COM

Honeywell MY HONEYWELL BUILDINGS UNIVERSITY

Welcome

Language

English

LOG IN REGISTER

FORGOT PASSWORD HELP

For more information on available training please see the
Honeywell Building Technologies Course Catalogue 2021

00 0E




REGISTER INTO
MY HONEYWELL BUILDINGS UNIVERSITY

Welcome
=
=
English -

Please go to
‘ REGISTER REGISTER to fill up

Registration Form.

FORGOT PASSWORD HELP

For more information on available training please see the

Honeywell Building Technologies Course Catalogue 2021

000E@
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REGISTER INTO
MY HONEYWELL BUILDINGS UNIVERSITY

Registration Form

Registration x
Select Solution* Manager's Name
-
First Mame * Manager's Email
0]
Last Mame* Company Mame *
Email Address ~ Company Address ©

Recovey Em e caye Complete all required fields &
SUBMIT Registration Request.

o Then you will received Confirmation
S of Submission via email.

Confirm Password * Zip/Postal Code *

Password must meet the following requirements: Contact Mumber *

At least one small letter
ast one capital letter

Chaoss Your Preferrad Language: *
At least & characters

Dioes not contain & space -
The password must be confirmed

You agree and consent to Honeywell's Terms & Conditions and have read and und: dt II's Privacy Statement.

* - indicates mandatory fields

Honeywell Confidential - ©2020 by Honeywell International Inc. All rights reserved.



LOGGING INTO
MY HONEYWELL BUILDINGS UNIVERSITY

Welcome
Enter your Email Address | | -]
(must be the register email
address) and Password
in the box provided.
English -

Please LOG IN once you st
have registered.

FORGOT PASSWORD  HELP

For more information on available training please see the

Honeywall Building Technologies Course Catalogue 2021

000E
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LOGGING INTO
MY HONEYWELL BUILDINGS UNIVERSITY

HAVING TROUBLE LOGGING IN? FORGOT YOUR PASSWORD?

Welcome
=
=
Erglish .

No problem. LOG IN REGISTER

Use the link below to reset
your password for your
account.

FORGOT PASSWORD | HELP

»
»
more iInfrcrmanon on avallable raming p|&35& soe the

For
Honeywall Building Technologies Course Catalogue 2021

000E
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LOGGING INTO
MY HONEYWELL BUILDINGS UNIVERSITY

HAVING TROUBLE LOGGING IN? FORGOT YOUR PASSWORD?

s

From: noreply@sparcksGlobal.com [mailto:noreply@sparcksGlobal.com]
[Suhject: [External] My Honeywell Buildings University - Account Information

My Honeywell Buildings University - Account Information

Guest,

An Administrator has sent your credentials for the My Honeywell Buildings University .

Flease log on to hitps//honeywelldiscoveriraining. com.

You will receive an
email providing a

LINK to create a >
new password, then Password: clicIclrrltns:fﬂwhunwwelIbuildinusuniversil‘f.I:Dmﬂraininufluuin?i:ﬂﬂshagk?ﬁk?l to reset your password

Having trouble logging in? Forgot your Password? Mo problem. Use the link below to reset your password for your account.

User ID: Guesti@honeywell com

you are good to go! till can't log in? Mo problem. Contact technical support from the Login Screen by clicking the "Need Help?" link.

Thank you for your continued support of My Honeywell Buildings University and good luck with your training.

Sincerely,
The HET Support Team

Log back into My Honeywell Buildings University to access your account.

Honeywell Confidential - ©2020 by Honeywell International Inc. All rights reserved.



LOGGING INTO
MY HONEYWELL BUILDINGS UNIVERSITY

HAVING TROUBLE LOGGING IN? FORGOT YOUR PASSWORD?

Still can't log in? No problem.
Contact technical support from the
Login Screen by clicking the "HELP"

Welcome
Technical Support
=2
=2
English A

LOG IN REGISTER
FORGOT PASSWORD I HELP !
For more information on available trai ee the

Honeywell Building Technologies Course Catalogue 2021

00 0@
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Home My rming  Help Topics My Team

Honeywe“ MY HONEYWELL BUILD UNIVERSITY

Training by Brand ~  Training by Solution ~

MY HONEYWELL
BUILDINGS
UNIVERSITY

Our new online portal provides an exciting new way forHoneywell customers to
engage in certified learning and support experiences developed and delivered by
knowledgeable industry experts.

: ~

10



HOME PAGE - MENU
MY HONEYWELL BUILDINGS UNIVERSITY

Honeywe" MY HONEYWELL BUILDINGS UNIVERSITY | Navigating through the platform is achieved by the top menu. Home [MyLeaming] Help Topics My Team

Ny Training

Training by Brand ¥  Training by Solution ~

— — '
The platform enables you Class Calendar
to search for Training
either via specific ‘Brand’ e et
or by ‘Solution’.
As well as right side by
clicking on ‘My Learning’

2021 My Honeywell Buildings University Catalogue

| MY HONEYWELL ;)(ourdzzc;:ount will bte;l p:e-set V\rl:th acf:cess I_:o which”ever
rand(s) you are able to purchase from Honeywe
| Bﬂlll\-l[%ll:l;ls(?-?Y together with their associated ‘business solution.’

Ournew online portal provides an exciting new way forHoneywell customers to [ 1. :
engage in certified learning and support experiences de\reloped and deliveredby & .
knowledgeable industry.experts. i >

Honeywell Confidential - ©2020 by Honeywell International Inc. All rights reserved.



HOME PAGE - MENU
MY HONEYWELL BUILDINGS UNIVERSITY

Honeywe" MY HONEYWELL BUILDINGS UNIVERSITY Home My Learning | Help Topics] My Team

Training by Brand ¥ Training by Solution Frequently Asked Question

Support

Submit a Ticket to Technical Support Team
My Tickets

Show All / Open / Closed Tickets

‘MY HONEYWELL
BUILDINGS
UNIVERSITY

Ournew online portal provides an exciting new way forHoneywell customers to T,
engage in certified learning and support experiences de\reloped and deliveredby &
knowledgeable industry.experts. i

Honeywell Confidential - ©2020 by Honeywell International Inc. All rights reserved.



HOME PAGE - MENU

MY HONEYWELL BUILDINGS UNIVERSITY

Top 3 FAQs Click on a Frequently Asked Question topic from the list below:

FAQs

How can | contact Technical

How do | report a problem with the content?
Support? i (25

How can | contact Technical Support?

The site seems to be cut off, | checked the system requirements and | meet
them. What am | doing wrong?

The site seems to be cut off, |
checked the system requirements
and | meet them. What am | doing

How do | change my User ID?

What is the difference between the resources on the Home page and the ones
in the My Learning section?

Press| | to release the

answer of the question’

How do | start taking the training?

How do | change my password?

What's the difference between My Progress and My Game Plan?
When | click on the module it launches a blank white page?

What does the status Mot Regisferedmean on the Class Calendar?

. M.
How do | start taking the raining? What does the status Pending Approval mean on the Class Calendar?

In order 1o take the trainin

What does the status Registered mean on the Class Calendar?
What does the status Waitisted mean on the Class Calendar?
What does the status Atfended mean on the Class Calendar?

What does the staius Cancelled mean on the Class Calendar?

Honeywell Confidential - ©2020 by Honeywell International Inc. All rights reserved. 13



HOME PAGE - MENU

MY HONEYWELL BUILDINGS UNIVERSITY

Submit A Ticket

In order to better assist you please provide as much information as possible in the
space provided below as to the issue you are having.

Message

Support

Submit Complete the Message of
the Ticket and SUBMIT.

Honeywell Confidential - ©2020 by Honeywell International Inc. All rights reserved.



HOME PAGE - MENU
MY HONEYWELL BUILDINGS UNIVERSITY

Customised Filtering a Technical Support Tickets

SUPPORT TICKETS O Show Open Tickets Only. O Show Closed Tickets Only. ® Show All Tickets.

Ticket ID Ticket Date Ticket Assigned To Status

My Tickets

You do NOT currently have any tickets.

0 Ticket(s)

Honeywell Confidential - ©2020 by Honeywell International Inc. All rights reserved.




HOME PAGE - MENU
MY HONEYWELL BUILDINGS UNIVERSITY

Honeywe" MY HONEYWELL BUILDINGS UNIVERSITY Home My Learning Help Topics

Team Report

Training by Brand ¥  Training by Solution ~

Team Report Options

INSTRUCTIONS: This screen provides

you the capability t:> _'e\._fie_':; all your i
e e ! Team report provides you the

Module progress. capability to review all your team's
Scroll down to the bottom of this panel for 0 0 0

more instructions on utilizing this screen. progl’eSS W|th|n th|S program It
e provides a snapshot of their current
Dispiay Options Module progress.

[C] Display Inactive Users
[T Break by Tier Structure
[T Display Tier Structure

[ Display Company

[C] Display Registration Date
[C] Display Activation Date
(] Display Percentage Complete Please select filter options on the Options panel on the left, then click the Refresh link in order to load the data.
Display Completion Details

Records to Display Per Page

20 I7

RESET - REFRESH

Above are some filters you may use to
enhance the report. Simply
checkfuncheck the checkbox
corresponding to the option you wish to
showrhide. Once you have completed
making your selections click the
REFRESH hyperlink above to refresh the
report

Honeywell Confidential - ©2020 by Honeywell International Inc. All rights reserved. 16



CATALOG NAVIGATION

Home My rming  Help Topics My Team

Honeywe“ MY HONEYWELL BUILD UNIVERSITY

Training by Brand ~  Training by Solution ~

MY HONEYWELL
BUILDINGS
UNIVERSITY

Our new online portal provides an exciting new way forHoneywell customers to
engage in certified learning and support experiences developed and delivered by
knowledgeable industry experts.

: ~

17



CATALOG NAVIGATING
MY HONEYWELL BUILDINGS UNIVERSITY

Honeywen Clicking on ‘Training by Brand’ Home MyLearning Help Topics My Team
g

Training by Brand ¥ Training by Solution ~

= | On-Demand g Virtual-Instructor-Led Training

Honeywell BMS I CENTRALINE

A

l.e. if you are a Honeywell BMS, Trend and Centraline Customer
under the “Training by Brand’ drop down you will see
‘HONEYWELL BMS, TREND AND CENTRALINE "’

Honeywell Confidential - ©2020 by Honeywell International Inc. All rights reserved. 18



CATALOG NAVIGATING
MY HONEYWELL BUILDINGS UNIVERSITY

Honeywe" Clicking on ‘Training by Brand’ Home MyLearning Help Topics My Team
g

Training by Brand ¥ Training by Solution ~

= nstructor-Led Training ““ On-Demand : Virtual-Instructor-Led Training |ﬂ! : | Webinar tO reduce the reSUltS
displayed you can select
Honeywell BMS | TREND | CENTRALINE the delivery method by
T ticking the boxes above

before you click on
‘TREND’. Then clicking
on ‘TREND’ in the
example will return all
Trend courses that are
‘On-Demand’ or ‘Virtual-
i.e. By clicking on ‘TREND’ all training content will be Instructor-Led Training’
displayed in the catalog view... only.

Honeywell Confidential - ©2020 by Honeywell International Inc. All rights reserved. 19



CATALOG NAVIGATING
MY HONEYWELL BUILDINGS UNIVERSITY

Clicking on ‘Training by Solution’

Honeywell

Training by Brand ¥  Training by Solution ~

Home My Learning Help Topics My Team

... Once again the user

Building Management

Systems

Is able to filter results
based on delivery
medium.

T T T

l.e. if you are a Honeywell BMS, Trend
and Centraline Customer

under the ‘“Training by Solution’
dropdown you will see

‘Building Management Systems’

For customers who buy Honeywell solutions from
multiple brands within Honeywell Building
Technologies the ‘Training by solution’ enables

those users to view training across all associated
brands within the chosen solutions listed.

Honeywell Confidential - ©2020 by Honeywell International Inc. All rights reserved. 20



CATALOG NAVIGATING
MY HONEYWELL BUILDINGS UNIVERSITY

HOneyWE" Clicking on ‘My Learning’ Home >! My Learning I Help Topics My Team

Training by Brand ¥  Training by Solution ~

Catalog

Select ‘Catalog’

Class Calendar

Transcript History

2021 My Honeywell Buildings University Catalogue

A list of available trainings in ‘Catalog’ will be displayed.

Honeywell Confidential - ©2020 by Honeywell International Inc. All rights reserved. 21



CATALOG NAVIGATING
MY HONEYWELL BUILDINGS UNIVERSITY

Clicking on ‘My Learning’

Honeywell

Home >! My Learning I Help Topics My Team

Training by Brand ¥  Training by Solution ~
My Training e ——————
Language  Course Duration v ACTIONS
Brands < -
The course covers tije use of the Trend 963 Supervisor to monitor and control the Building Management System. It provides a general overview of the Trend system and en 2 Hours Hours
Honeywell BMS -
TREND
This list of trainings can be reduced to only o suwerisorstaton and receve stamson 20 1 Hour 15 Minutes
Solutions € - ) )
display chosen groups of courses by using
Building Management Sysfem - - )
’ ) the filters on the left hand side of the screen. [secs suiang oseration and cenines 30 Minutes Hours
Filter By -
1Q Eco elearning modules
— Content Type < This is a self-served online course and consists of two parts, with an End of course Knowledge Review. Part 1: Trend IQ®Eco Introduction A Self-paced series of videos en 3 Hours Hours
o that provides information, ...
Instructor-Led|Training
?r“_—Demar‘-:.I _ | 1 Engineering Instructor Led
Virtuakinstructor-Leq Traning Pre Requisite - To complete this course you must have completed Trend Engineering or System Engineering This course covers the IQ® controller internal software en 2 Days Hours
Webinar modules, and how to program control ...
Once you have found the required
q q 0 02 Configuration how to videos 0o - . B . : >
CUStomlsed Fllterlng [0 Series 1 & 2 Configuration mode and how to construct safe text comms messages tralnlng CIICk Ad d to My Tral nin g - S0 Minutes Fours
by Continue adding until all required
IQVISION Engineering Instructor Led .. .
_ Brands Pre-Requisitie: You must have completed the IQVision Operators eLearning Course, prior to registering. You mus tralnlng IS SE|eCted- 1 Day Hour
ourse covers the features, ...
- Solution
QVISION Operators
- or Content Type [he course covers the use of the Trend IQVISION Supervisor to monitor and control the Building Management System. It provides a general overview of the basic Miagara en 4 Hours Hours 29
system and covers the supervisor f...

| Reset All |




MY TRAINING NAVIGATION

< BUILDINGS

Home My Learning Help Topics My Team

Honeywe“ MY HONEYWELL BUILDI UNIVERSITY

Training by Brand ~  Training by Solution ~

MY HONEYWELL
BUILDINGS
" UNIVERSITY

Our new online portal provides an exciting new way forHoneywell customers to
engage in certified learning and support experiences developed and delivered by
knowledgeable industry experts.

: ~

23



MY TRAINING NAVIGATING
MY HONEYWELL BUILDINGS UNIVERSITY

Clicking on ‘MV Learning’ Home ‘I My Learning I Help Topics My Team

My Training

Honeywell

Training by Brand ¥  Training by Solution ~
Catalog

:Cataog SeleCt ‘My Tralnlng’ Class Calendar
ACcess ¢ =
+ BMS Trend . . . : Transcript History
e e A list of ‘My Trainings’ will be displayed
isitor Management Courses = . _ . . )
on the left hand side of the screen. 2021 My Honeywell Buildings Universily Catalogug

- SMEB
SMEB-100 Honeywell SaMBa Overview
SMB-101 Honeywell SaMBa Operator

SMB-Z00 Honeywell SaMBa
Installation and Configuration

Customised Filtering by

- Access
- or Visitors
Management Courses

Press + to release all
— selected trainings from
Catalog.

24
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Honeywell

Training by Brand ~

Access -

— BMS Trend
963 Operators
Action Management eLearning
modules
Honeywell Forge Digitized
Maintenance
10 Eco elearning modules

1Q Engineering Instructor Led

Training by Solution ~

MY TRAINING NAVIGATING
MY HONEYWELL BUILDINGS UNIVERSITY

Home ‘I My Learning I Help Topics My Team

Clicking on ‘My Learning’

My Training

Catalog

Class Calendar

Transcript History

2021 My Honeywell Buildings University Cataloguej

To access the training with single click

atior [+ <

1QWVISION Engineering Instructor On the Course name and the Screen WIII
Led
QusoN Operaors display the course details on content.
0% Quickstart
M4 Analytics how to videos
M4 eSignature how to videos
Miagara 4 Certification
Secure vCNC how to videos
Trend Engineering eLearning
modules
Visitor Management Courses ol .

Honeywell Confidential - ©2020 by Honeywell International Inc. All rights reserved. 25



MY TRAINING NAVIGATING
MY HONEYWELL BUILDINGS UNIVERSITY

Home I My Learning I Help Topics My Team

Honeywell Clicking on ‘My Learning’

Training by Brand ~  Training by Solution ~

Visitor Management Courses +

Launch Survey for 102 Configuration how to videos

Catalog 192 Cofouratlon howto videos [-engthy S Hinutss Fes For On-demand or Webinar content the training can
Access ~ [ Dt Compleed: be viewed by clicking within the modules under the
~ B Trena @ ‘COURSE TOPICS' heading... i
Trend Engineering eLearning
medules .
[Q""Sc‘j_f_’:res'a“"s INSTRUCTIONS / PRE-REQUISITES
;;;ijo:)rlzl;agemer: eLearning You must complete the following in order:
Secure YOG how o videos e e maynot v sn o) ...once modules are completed the ‘Status’ indicator
— Prim certicete will change from ‘In Progress’ to ‘Completed’ and
- where required access to the following module will be o
N COURSE OVERVIEW available.
1Q o eleaming modules 0 el 12 Confiquation moce and how o consuet sefe e comms messeges And Test/Quiz results will show in ‘Test %' indicator.
S a
bl;a';ara ¢ Cortemion COURSE TOPICS

= 10Config < n Progress
B 10 Config with Quiz
...once all modules within the course are -
COURSE CERTIFICATE 4 successfully completed a certificate will be available
Certificate not available. under the ‘COURSE CERTIFICATE, Section.
- |
COURSE SURVEY 26



MY TRAINING NAVIGATING
MY HONEYWELL BUILDINGS UNIVERSITY

My Learning I Help Topics My Team

Honeywell

Honeywe“ | THE FUTURE Is WHAT WE MAKE IT

Training by Brand ~  Training by Solution ~

LWl Catalog
- Honeywe" | THE FUTURE 1S WHAT WE MAKE IT

Thank you for taking the time to share your feedback. To better serve your training reguirements,
please evaluate this training course and offer constructive suggestions for improvment by
rezponding 1o the guastions below. Your responzes will help us provide the best possible
combination of classroom environment, course content, and matenals.

-
Access =
Name: (Optional)
— BMS Trend
Trend Engineering eLearning o
modules Selezionare qui per partecipare al sondapgio in italianc
1QVISION Operators
IMerremrre 39ecE, 9TOGE SATPYEHTE ONPOC Ha PYCCEOM 35S
963 Operators
Acti ; Company: (Optional)
Action Management eLearning Cliguez ici pour répondre au sondage en frangais (Canada)
modules
Secure vCNC how to videos 2
® Select here 1o take the survey in US Engliish
Heneywell Forge Digitized Seleccione aoui para realizar la encussta en espafiol (America Lating)
Maintenance
* Please select the brand:
10X Quickstart Seleccions aqul para realizar a encussta en espafiol (Espaia)
M4 eSignature how to videos Click Here
N4 Analytics how to videos Selecions agui 5= dessia responder a pesquisa em Portugués (Brasd)
10 Eco elearning modules
Selectionnez ici pour 'enguéte en frangais (France) | - -
10 Engineering Instructor Led 4 el e * What date did the course begin?
1QVISION Engineering Instructor Salectiser hiar ce enouSts in het Mederands )
Led Click Here
Niagara 4 Cenrtification
Visitor Management Courses +
-

Certificate not available.

Once the course is completed the ‘COURSE
COURSE SURVEY < SURVEY’ can be provided in various languages. -

Launch Survey for 102 Configuration how to videas
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