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https://myhoneywellbuildingsuniversity.com
To access the portal click the link below

2

https://myhoneywellbuildingsuniversity.com/
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REGISTRATION / LOGIN 
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Please go to 
REGISTER to fill up 
Registration Form.

REGISTER INTO 
MY HONEYWELL BUILDINGS UNIVERSITY 
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Registration Form

Complete all  required fields & 
SUBMIT Registration  Request. 
Then you will received Confirmation 
of Submission via email.

REGISTER INTO 
MY HONEYWELL BUILDINGS UNIVERSITY 
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Please LOG IN once you 
have registered.

Enter your Email Address 
(must be the register email 
address) and Password
in the box provided.

LOGGING INTO 
MY HONEYWELL BUILDINGS UNIVERSITY 
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HAVING TROUBLE LOGGING IN? FORGOT YOUR PASSWORD?

LOGGING INTO 
MY HONEYWELL BUILDINGS UNIVERSITY 

No problem. 
Use the link below to reset 
your password for your 
account.
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HAVING TROUBLE LOGGING IN? FORGOT YOUR PASSWORD?

LOGGING INTO 
MY HONEYWELL BUILDINGS UNIVERSITY 

You will receive an 
email providing a 
LINK to create a 
new password, then 
you are good to go!
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Still can't log in? No problem. 
Contact technical support from the 
Login Screen by clicking the "HELP"
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HAVING TROUBLE LOGGING IN? FORGOT YOUR PASSWORD?

LOGGING INTO 
MY HONEYWELL BUILDINGS UNIVERSITY 
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HOME PAGE 
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(MENU'S)
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HOME PAGE - MENU
MY HONEYWELL BUILDINGS UNIVERSITY

Your account will be pre-set with access to which ever 
brand(s) you are able to purchase from Honeywell 
together with their associated ‘business solution.’

Navigating through the platform is achieved by the top menu. 

The platform enables you 
to search for Training 
either via specific ‘Brand’ 
or by ‘Solution’. 
As well as right side by 
clicking on ‘My Learning’
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HOME PAGE - MENU
MY HONEYWELL BUILDINGS UNIVERSITY

Frequently Asked Question

Submit a Ticket to Technical Support Team

Show All / Open / Closed Tickets
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HOME PAGE - MENU
MY HONEYWELL BUILDINGS UNIVERSITY

Press  + to release the 
answer of the question’
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HOME PAGE - MENU
MY HONEYWELL BUILDINGS UNIVERSITY

Complete the Message of 
the Ticket and SUBMIT.
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HOME PAGE - MENU
MY HONEYWELL BUILDINGS UNIVERSITY

Customised Filtering a Technical Support Tickets
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HOME PAGE - MENU
MY HONEYWELL BUILDINGS UNIVERSITY

Team report provides you the 
capability to review all your team's 
progress within this program. It 
provides a snapshot of their current 
Module progress.
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CATALOG NAVIGATION
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CATALOG NAVIGATING 
MY HONEYWELL BUILDINGS UNIVERSITY

i.e. if you are a Honeywell BMS, Trend and Centraline Customer
under the ‘Training by Brand’ drop down you will see 

‘HONEYWELL BMS, TREND AND CENTRALINE ’

Clicking on ‘Training by Brand’

Example for a Honeywell BMS, Trend and Centraline Customer

CENTRALINE
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CATALOG NAVIGATING 
MY HONEYWELL BUILDINGS UNIVERSITY

i.e. By clicking on ‘TREND’ all training content will be 
displayed in the catalog view…

Example for a Honeywell BMS, Trend and Centraline Customer

CENTRALINE

...to reduce the results 
displayed you can select 
the delivery method by 
ticking the boxes above 
before you click on 
‘TREND’. Then clicking 
on ‘TREND’ in the 
example will return all 
Trend courses that are 
‘On-Demand’ or ‘Virtual-
Instructor-Led Training’ 
only.

Clicking on ‘Training by Brand’
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CATALOG NAVIGATING 
MY HONEYWELL BUILDINGS UNIVERSITY

i.e. if you are a Honeywell BMS, Trend 
and Centraline Customer
under the ‘Training by Solution’ 
dropdown you will see
‘Building Management Systems’

Example for a Honeywell BMS, Trend and Centraline Customer

For customers who buy Honeywell solutions from 
multiple brands within Honeywell Building 
Technologies the ‘Training by solution’ enables 
those users to view training across all associated 
brands within the chosen solutions listed.

... Once again the user 
is able to filter results 
based on delivery 
medium.

Clicking on ‘Training by Solution’
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CATALOG NAVIGATING 
MY HONEYWELL BUILDINGS UNIVERSITY

Clicking on ‘My Learning’

A list of available trainings in ‘Catalog’ will be displayed.

Select ‘Catalog’
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CATALOG NAVIGATING 
MY HONEYWELL BUILDINGS UNIVERSITY

Clicking on ‘My Learning’

This list of trainings can be reduced to only 
display chosen groups of courses by using 
the filters on the left hand side of the screen.

Customised Filtering 
by 
- Brands
- Solution 
- or Content Type

Once you have found the required 
training click ‘Add to My Training’. 
Continue adding until all required 
training is selected.
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MY TRAINING NAVIGATION
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MY TRAINING NAVIGATING 
MY HONEYWELL BUILDINGS UNIVERSITY

Clicking on ‘My Learning’

Customised Filtering by 
- Access
- or Visitors 
Management Courses

Select ‘My Training’

A list of ‘My Trainings’ will be displayed
on the left hand side of the screen.

Press  + to release all 
selected trainings from 
Catalog.
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MY TRAINING NAVIGATING 
MY HONEYWELL BUILDINGS UNIVERSITY

Clicking on ‘My Learning’

To access the training with single click 
on the course name and the screen will 
display the course details on content.
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MY TRAINING NAVIGATING 
MY HONEYWELL BUILDINGS UNIVERSITY

Clicking on ‘My Learning’

For On-demand or Webinar content the training can 
be viewed by clicking within the modules under the 
‘COURSE TOPICS’ heading…

…once modules are completed the ‘Status’ indicator 
will change from ‘In Progress’ to ‘Completed’ and 
where required access to the following module will be 
available.
And Test/Quiz results will show in ‘Test %’ indicator.

…once all modules within the course are 
successfully completed a certificate will be available 
under the ‘COURSE CERTIFICATE’ section.
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MY TRAINING NAVIGATING 
MY HONEYWELL BUILDINGS UNIVERSITY

Clicking on ‘My Learning’

Once the course is completed the ‘COURSE 
SURVEY’ can be provided in various languages. 27
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THANK YOU.
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