
SPECIAL SUNSET OFFER 
RECEIVE A $50 REBATE 
WHEN UPGRADING TO LTE
Upgrade AlarmNet 3G/4G fire communicators to the HWF2-COM Series

HWF2-COM Series

Limited time offer - Honeywell is excited to announce 
you can now upgrade your AlarmNet 3G/4G fire alarm 
communicator to a new LTE model and receive a $50 rebate. 
By upgrading your AlarmNet communicator soon, you can 
avoid service disruptions, minimize hassle – all while earning 
a special rebate. Upgrade today. 

WHY UPGRADE?
• The 3G/4G network is being decommissioned 
   with sunset occurring in February 2022 
• The HWF2 Series models are LTE capable 
• Update your existing account with ease 
• Perform simple programming using Alarmnet 360 
• Protect your account base and preserve your 
   recurring monthly revenue (RMR)

LTE MODELS ELIGIBLE FOR REBATE
• HWF2A-COM (AT&T) 
• HWF2V-COM (Verizon Wireless)

BRAND HONEYWELL PART NO. RESIDEO ALARMNET 360 PART NO.

Honeywell IPGSM-4G IPGSM-4G and IPGSM4G-2013

Honeywell CELL-MOD HFSCCP

Fire-Lite CELL-CAB-FL HFSCCP

Silent Knight CELL-CAB-SK HFSCCP

NOTIFIER CELL-CAB-N HFSCCP

3G/4G DEVICES ELIGIBLE TO BE UPGRADED

http://www.alarmnet360.com/
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For More Information
www.fire.honeywell.com

Honeywell Fire Solutions
12 Clintonville Road

Northford, CT 06472

855-206-6911 

HOW TO CLAIM 
YOUR REBATE
Device rebate is only available to customers 
with existing AlarmNet 3G/4G device accounts. 
To claim your rebate, you must complete BOTH 
of the following steps. 

STEP 1: Conduct the device swap either through 
your dealer account with Alarmnet 360 or your 
central station account.

STEP 2: Click here to claim your rebate. 
Upon validation of your upgrade, your $50 rebate 
will be sent to you by AlarmNet based on the 
contact information you provided and 
in accordance with the program rules. 

PROGRAM RULES
THE OFFER PERIOD IS FROM MAY 1, 2021 UNTIL MARCH 31, 2022
• Rebates will be paid according to the following timelines: 
   1. All accounts that complete the Rebate Claim Process on or before Aug. 31 
        will receive the rebate payment no later than Sept. 30, 2021. 
   2. All accounts that complete the Rebate Claim Process on or before Dec. 31 
        will receive the rebate payment no later than Jan. 30, 2022. 
  3. All accounts that complete the Rebate Claim Process on or before Mar. 31 
       will receive the rebate payment no later than April 30, 2022. 
• The Rebate Claim Process consists of both of the following steps: 
   1. the new device must be activated as a “swap” in AlarmNet 360 
        (http://www.alarmnet360.com/) during the Offer Period; 
   2. the customer must submit the AlarmNet Rebate Upgrade Claim Form 
        at http://fire.honeywell.com/promotions/alarmnet during the Offer Period. 
• Honeywell/Resideo reserves the right to change or cancel this program at any time 
• Rebate must be applied for by March 31st, 2022 
• Rebate value may be forfeited if the account which received the rebate 
   is terminated prior to 6 months of service after rebate is issued. Resideo 
   will charge the account for the rebate paid. 
• Rebates are only available when upgrading from an eligible AlarmNet 3G/4G 
   Communicator to an HWF2A-COM or HWF2V-COM LTE Communicator 
• All rebate allocations are subject to Honeywell and Resideo’s final review 
   and approval 
• Void where prohibited by law 
• Rebates cannot be used in conjunction with any other offers from Honeywell 
   or Resideo

http://www.alarmnet360.com/
https://fire.honeywell.com/promotions/alarmnet/

