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Program Overview 
The Resideo Thermostat Private Label Program gives you the 
opportunity to provide your customers with the best quality 
thermostat with your label attached. They’ll know exactly who 
to call for future HVAC needs — and you’ll get their reoccurring 
business. The program includes up to three full lines of your 
personalized information printed onto the thermostat cover, low 
minimum order quantities, and no annual volume commitment.

John’s HVAC Services
800-468-1502

Custom
To You

To get started go to customer.resideo.com and login to your company account 

Hover over Support and Resources 
at the top of screen and select 
Product Label Programs

Click on Resideo’s Private  
Label Program

Sign in or create an account, then 
follow the online instructions for 
label and part number set up.
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Thermostat Private 
Label Program

Summary of Terms and Conditions:

• Private label orders are non-cancelable and non-returnable. 

• Private label thermostat orders have a 10 day service class. 
The lead time begins when the submitted label and part 
number(s) have been approved and Resideo has received a 
purchase order from the distributor for the product.  New set 
ups may require additional time. 

• Private label orders will be shipped directly from the factory 
to the distributor unless drop ship to the  
contractor is specified.

• All private label requests must conform to Resideo 
standards. Resideo reserves the right to deny any private 
label request at its own discretion. 

• Once a label has been submitted to Resideo, it cannot 
be modified. If changes need to be made, a new label is 
required. For assistance, please reach out  
to privatelabelprogram@resideo.com

• Any inventory in the channel (in the factory or in transit) is 
the responsibility of the wholesaler/distributor. Resideo will 
not be liable for any inventory in the channel. 

• By ordering private label thermostats, you are agreeing to 
the terms stated in the Resideo Thermostat Private Label 
Program. Resideo reserves the right to change or cancel this 
program without notice.

Steps to receive Free Freight on order

• Have your private label thermostats shipped directly  
to contractor.

• Submit a separate purchase order for your private label 
thermostats. If other products are included on the 
purchase order the private labeled thermostats will be 
shipped to the distributor.

• Enter Free Freight Code TPLP clearly on your purchase 
order. If placing your order via customer.resideo.com, 
enter Free Freight Code TPLP in the code field.

When setting up your label 
keep in mind

The part number(s) you 
create must be unique 
to each customer and 

each product.

Multiple parts can be 
set up under one label 

rather than creating 
new labels for  

each part number.

You must use your unique 
customer part number(s)  

when ordering private 
label thermostats  

from Resideo.

Orders are placed in 
case quantities.

*Contact Resideo Customer Care with any questions relating to logging 
onto customer.resideo.com . **Payment may be made using Distributor 
MDF or Pro PERKS points.

FREE FREIGHT CODE: TPLP
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