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With your online ADI account, you can 
conveniently streamline your projects 

When you sign up to create an online account, 

you get access to everything you need from the 

Digital Branch to successfully streamline and 

manage your business. 

The Digital Branch enables installers and dealers 

to use self-service features any time of the day 

that work for their timelines. You can also request 

a quote for competitive pricing and receive free 

ground shipping on all online orders over $500. 

It’s easier and faster to browse, compare, shop 

and save using your online account. With ADI’s digital 

tools and resources, you can grow your business 

while delivering excellent service to your customers.

adiglobal.com/us

Please note: Account access is managed by a representative at your 
company. Not all users will have access to all account capabilities.

View pricing and place orders

See your pricing on all products, place 
orders instantly or easily reorder past shipments

Choose the best delivery options for 
you

Get free ground shipping on online orders over
$500

Select from standard shipping or several 
convenient branch pickup options

Shop on your timeline

You can access and shop from the Digital Branch 
any time of the day 

Manage Your Entire
Business Online

Need an online account?
Visit the Digital Branch to sign up using 

your ADI account number. 

Request a quote online

Request special product pricing or upload a 
competitor's quote

See what’s in stock

Check national inventory or what's in stock 
at your local branch 

Pay invoices, see statements and 
order history

View your account history and statements in 
one place

See order tracking information

Check tracking information for your orders 
directly in your account

Initiate returns online

Easily submit and process online returns

Download the ADI app

• Access ADI from anywhere

• Check pricing and stock

• Find product information

quickly with the barcode scanner

• Easy checkout for fast shipping or free pickup

• View or track order status, make lists and more

Scan to download the new app today.

https://www.adiglobaldistribution.us/Account/BecomeACustomer?utm_ source=QRC&utm_campaign=BACQRC
https://www.adiglobaldistribution.us/Account/BecomeACustomer?utm_ source=QRC&utm_campaign=BACQRC
https://apps.apple.com/us/app/adi-us-mobile/id1566393414
https://play.google.com/store/apps/details?id=com.adi.ecom.us.prd



