Find What You Need
on the Digital Branch

ADI’s website makes it easier to get the job done

ADI's e-commerce platform, known as the
Digital Branch, enables customers to improve
efficiency and reduce costs.

With an online account, you can find and
compare products for every installation, place
online orders at your convenience, track
orders and see order, invoice and statement
history, make easy online returns, and more.
Our website also lets you browse solutions and
services and register for training opportunities.

Visit adiglobaldistribution.us to get started.

o Browse and compare products

» Easily search for products and items
* Search by brand, category or sale
* See manufacturer specs all in one place

o Make returns and see return history

* Initiate hassle-free returns directly in your
account
* See your return status and history

o See pricing and place orders

* Sign in to your account to see your special pricing

* See what’s in stock and on sale
* Save time by using order upload or order pad

» Create lists by projects, clients or for frequently

purchased items

* Place orders and select from multiple shipping and
pickup options, including Same-Day Delivery, One-
Hour Pickup and Pick Up Anytime at an ADI Locker
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Please note: Account access is managed by a representative at your company.

Not all users will have access to all account capabilities.

Need an online account?

If you don’t have an online account yet,
visit adiglobaldistribution.us and click

My Account on the navigation bar to register.

o See order history, invoices
and statements

» Order and shipping or pickup confirmations
sent with every purchase

» See tracking information directly in your
account

* View order history, invoices and statements

o Select customer preferences

» Update shipping addresses

* Sign up for paperless billing

* Sign up for newsletters and marketing emails
to get special deals and promotions

o Learn about our services

and solutions

» Up-to-date information on training
opportunities like the annual ADI Expo Series
and branch events

* Find information on IP Programming, Project
Registration and Systems Design
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Our Product Categories
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Access Control

With ADI’s selection of access control
products, you can rely on trusted brands
and technology. Find smart readers, card
accessories, keypads,video intercoms,
door entry software and metal detection
products for every project.

AV

Our huge selection of streaming
devices, projectors, mounts, speakers
and other AV items focuses on bringing
customers the most innovative and
best-selling technologies. We ensure
you’re covered for both residential and
professional AV applications

Enterprise Connectivity

From a small office environment to large
multi-tenant office centers, ADI has

the solutions that will create a reliable
infrastructure for your customers while
helping you maximize your revenue.
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Intrusion and Smart Home

For the ultimate in connected security,
we carry a comprehensive portfolio

of traditional intrusion items and
innovative smart home solutions, so
you can customize for any projectand
any space at competitive prices.

Fire

Find the best quality and comprehensive
range offire products and accessories.
Our addressable panels, fire power
accessories, thermal detectors, pull
stations and more help you install the
right safety equipment for any building.

Tools and Hardware

Our selection of tools and hardware
help you complete every installation
and project. With hundreds of tools,
accessories and hardware items in
stock now, you don’t have to look
anywhere else.

Visit adiglobaldistribution.us/faqs

Need helping using the website?
Learn how to use your online account with our FAQs. P
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Video Surveillance and
Networking

From IP and analog
cameras and recorders to
monitors and software,
we’ve got you covered.
ADI also provides you
the training opportunities
to keep your industry
knowledge top-notch.

Wire and Cable

ADI stocks hundreds of
everyday-use cable and
wire models, and we can
get specialty and custom-
cut products. Our dozens
of trusted manufacturers,
including Genesis Cable,
prioritize product integrity
and ongoing customer
support.
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