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How to set up alarm email notifications on the WBOX Hybrid DVR?

This article outlines the step-by-step guide on how to setup alarm email notification on the Hybrid
DVR. This set up can also be used when you forgot the password of the Hybrid DVR.

Product Models: OE-HD4C1TB, OE-HD8C2TB and OE-HD16C2TB

Preparation:
1. Ensure that the device is connected to a network and the status is ‘Online’. You can find
this information under System Settings > Network > P2P > Enable.
e First make sure the device is connected to a router with Internet access.
¢ Change the network setftings on the device interface.
¢ The gateway should be the router’s local IP.

e The device IP should stay in the same IP range of the router (gateway).
e Subnet mask should be 255.255.255.0.

e DNS server should be the same as the router or can be 8.8.8.8 and 8.8.4.4.

System settings
£ Basic Enable
® Network
Pv4
PORT
UPnP

DDNS
P2P
IP Filter

M4fc765489D8 Online

= Record
HF Output

® Gtk right button tooxi N (% Cewe |




m BOX

TECHNOLOGIES

2. Make sure that the alarm settings are properly set up and E-mail Push option should be
enabled. Alarm can be for motion detection, video loss or camera tamper.

> Motion detection

>

Camera > Menu > Motion detection > Processing Method > Processing Method > E-
mail Push

Video Loss

Camera > Menu > Video Loss > Processing Method > Processing Method > E-mail
Push

Camera tamper

Camera > Menu > Camera tamper > Processing Method > Processing Method > E-
mail Push

Processing method

Arming time Trigger channel

Buzzer alarm
Push message
Alarm message
E-mail push
Linkage record

Post Recording

& Click right button to exit
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Procedures:
1. Go to System Settings > Network > SMTP.

== T

System settings

SSL

4% Output

2. Input the correct SMTP settings of your email account.
e SSL - Email encryption
e SMTP server — SMTP server address
e SMTP server port — Port number of the SMTP server
e User name - Username of the mailbox for sending alarm messages
e Password — Password of the mailbox for sending alarm messages
e E-mail (Receive alarm messages) — Recipient of the alarm messages
e E-mail (Recovery the password) — Recipient of the password recovery message

System settings P
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Network SMTP server
IPv4 SMTP server port

PORT E-mail sender S o ail.com

UPNP User name B ail.com
SMTP Password e e e e e e e e ok ke ok ke
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3. Click on Test beside the email recipient to test if the recipient will receive the messages.

Message has been sent, please check your email

Received test email sample:

<« B0 6 § &= 06 b B®

Check youe E-mail for the confi

I - g ail.com

094801

4. |If test email was received successfully, click OK to save the settings.
System settings
© Basic SSL
® Network SMTP server
IPva SMTP server port

PORT E-mail sender S all.com

UPNnP User name B o ail.com
SMTP Password e e e e e e e e e e e

DDNS E-mall (Receive alarm messages)
P2pP

B2 o ail.com
IP Filter

E-mail (Recovery the password)
& Record
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Received alarm email notification sample:

Ala ' Inbox =

B it com

mwme -

device ip - 192.168.254 5

alarm chnm: 1

alarm type: Motion

alarm time: 2018/07/20 00:23:02
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Below is the list of some known email servers and their SMTP settings:

Gmail.com
e SSL-enabled
e SMTP server — smtp.gmail.com
e SMTP server port — 465
e User name - complete email address
e Password —email account password

Yahoo.com
e SSL-enabled
e SMITP server — smtp.mail.yahoo.com
o SMIP server port — 465
e User name — complete email address
e Password —email account password

Comcast.net
e SSL-enabled
e SMITP server — smtp.comcast.net
e SMIP server port — 465
e User name — complete email address
e Password —email account password

Outlook.com
e SSL-enabled
e SMTP server — smtp-mail.outlook.com
e SMIP server port — 587
e User name - complete email address
e Password —email account password
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IMPORTANT NOTES:

If you email account has option for 2-Step verification and Allow less secure apps, make sure that:
e 2-Step verification is furned OFF
e Allow less secure apps is furned ON

See below sample for Gmail.com

Disable 2-steps verification
1. Signin to your account > Click the grid and go to Account.

1
il 0 @

016 &

Account Search Maps

2. Click Signing in to Google

B Sign-in & security >

Control your password and Google Account
access.

Signing in to Google

Device activity & security events

Apps with account access

3. Turn off 2-Step Verification

Password & sign-in method

Your p 1s your account. You ¢

erification, whic

to enter when you sic¢ stea
your password, it is not enough to get into yo
Note: To change these settings, you will need to confirm your password
Password Last changed: June 19, 1:47 AM >

2-Step Verification off 5
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Enable Allow less secure apps
1. After turning off 2-way verification, scroll down to Apps with Account access.
2. Look for the Allow less secure apps and turn in ON.

Sign-in & security

& googlecom @ mxhichina.com

(+1 maore)

MANAGE PASSWORDS

Allow less secure apps: ON .

T
your account vulnerable. You can tum off access for these apps (which we
recommend) or choose to use them despite the risks.
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