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Up and Running
in No Time

Congratulations on bringing LiftMaster’s
trusted hardware and myQ’s smart
technology into your property!

Installing access control systems can be
complicated, and small missteps can cause
delays and frustration. We've created

this guide to make setup easy—helping
users install, configure, and manage myQ
Community with confidence.

How to Use
This Guide

This guide is designed to help property
owners and managers avoid common
setup mistakes and get the most of out
of myQ Community.

This is not acomprehensive
walkthrough;instead, it serves as a
quick reference for optimizing your myQ
Community experience.
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Video Streaming

Video streaming is available for admins through
your LiftMaster intercom 24 hours a day.

You can access this by clicking on “Video
Streaming"” on top of your screen and selecting
the video you want to see from any intercom on
your property.

Hold Unlock/Lock Button

Premium Feature

This feature, located on every tab, allows
administrators to override schedules and
manually force open/close selected doors
or gates.

Hold Unlocked/Locked

Doors/Gates Selection

*Selecl Doors

Doors/Gates Controlker

Front Door Front Door
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Dashboard

Best Practice
This feature is also available for
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Activity Tab

Video Storage

The basic subscription keeps video recordings Today Today F Firy
of events for only 24 hours. These recordings w—— E—— P
are accessible on the Activity tab.

Default Zone Resident Gale

Default Zone Front Gate 0

30-Day Video Storage

The advanced subscription plan allows you to
record and save videos for up to 30 days—-so you
don't miss a thing.

~

Video storage is compatible with

CAPXS CAPXM

Best Practice
30-day video storage, which is available
on the advanced subscription plan, can

help improve the safety and security
of your property. This is a great option
for communities that lack a dedicated
security surveillance system.
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Defaults are set in the Notifications tab after
e initi Select Al Fonwes On
your myQ account is initially set up.
Deviee Offline Supervisad Inpul Resolved
Supervised inoul cul Shock Sensor Tnggered
h Superased Inpui Tnggered
Tamper Al (Fod IPAG, GAPZO only)
Only Available an CAPXLY
Select Al Fire Alarm Deactvated
3 Bl Device Online
Admin UnlockadiOpened GIe/Doos Pemission Denied Entry Codas Not Allowed
g Supenvised mpul cut resoived
Door Ajar (Fall 10 Ciose) Pemission Denled Oul of Schedule
E t Tamper Alarm Resobved (For IPAC, CAPZD anly)
Door Foresd Open Parmission Danied Unkrown PIN )

Door Unlocked on Schedule b Ry S A EY N

Call Arvswered Call Endad

Doar Ajar Resoled Door Close Limil Reached Cleared Message

Door Lacked on Schedule Door Cpen Limit Reached Cleared Measage

Expansion Board Siale Changed Fail to Dipen (Only for CAPAT)

Knox Bax Actvated Knax Box Deactivaled

Penrission Denied Invalid Second Factor - Card -
Pesrmission Deniad Mo 2nd Factor

Fenmission Dented Unknowwn 2nd Factor - Carg 2
Permission Cenied Unknown 2nd Fackor - PIN

Permisson granied
Permiggion Granted - Guest Via T3

NOTE: Gate notifications only are available
_ o with LiftMaster UL325 complaint gate
Entry Code Uses Excesded i operators wirelessly connected through a
i medium or large screen SVI.

J/
\
Select All
B Absolute Position Encoder Eror B AC Limit Ernor - Stuck Switch AC Limin Error - Wrong Switch B AC motor no atart conditien
B AC Overvoltage AC Undsrvaliage Battery Overcurant G Battery Ovarvoliage
Brownaut Oceumad Clase Edge - Main Board causing reversal or preventing clase or Close Edge Held = 3 minut yeEdge Held > 3 minules ad
canceling TTC
Clase Eyeinierpt Hold = 3 minules Exp: “Inse Eyafirierupt Held = 3 minuies Main Board
B Ciose Input (Eye/Edge) Communication Fault, Frem Expansion Close Input (Eye/Edge) Communication Faull, From Remote Force Reversal Arm 1 B Forcs Feversal Arm 2
Board Board
Hard Siop Limit {Arm 1} Hard Stop Limil {Am 2) kriwn gaod B 1D Resister Failurs - Type unspecilied value or Missing resistor
hamess
B Linear Orive Disangagad Arm1 Lingar Drive Disengaged Arm2 Loop Emor - Exit Loap % Loop Error - Interrupt Loop
Leog Errar - Shadow Leap Max-Aun-Time Excesdad Erarfotor Overlead Miriemum Number af Monilored Safety Devices (1) nat Salisfied B Missirg Matar Contral Board | Hamess Faul
B Metor cantrol board fault Mo Battery &t bost up Nor-moritored device detectad on te wireless safety aystem [ Open Eye/Soge - Main Board causing reversal or preventing
opening
J
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For bulk uploads, you can find a link in the
Import section to download a formatted
Excelfile to help ease uploading multiple
new entries with less chance of error. We
recommend bulk uploads when you're not
using one of our property management
software integrations.

Reach out to your Customer Success
Manager to learn more about our
onboarding tiers to get help with
resident database imports.

Bulk Import ©

People Management Guest Management Mobile App License Management Import

Import
Step 1 Step 2 Step 3
To bulk import or update resident records, Complete data entry Navigate to “myQ B Template” sheet and choose
download the excel template File > Save As > CSV > Tap ok to save just the

Drag and drop file here
or

Browse Files

l g Download Example Excel Template

active sheet

U

Drag and drop file here

or

Browse Files

J

Browse and attach your CSV file and tap on

Q Download Example Excel Template l ‘
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Step 4

“Upload File”

)

Step 5

Review for any errors and take corrective action
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Manual People Management | orecor name ]
Bob Smith

The People Management section within the

People tab allows you to input and assign an Do not disturb schedule

assortment of details for each person you add

to the system. Do not list in directory

Best Practice

Guest Management

Guest Management governs the issuing of
guest passes, including those given out by
your residents. SR

Best Practice

The default values listed for the
number of active passes and duration
are defaults, but we recommend
adjusting them to alevel you believe

is reasonable for residents creating
them so that you minimize the volume
of non-residents accessing the
community. You also have the option
to NOT allow guest passes at all.
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Credentials Tab

Lost FOBs, Remotes,
or Cards Best Practice

Credentials can be added to your myQ system. If an FOB, remote, card, etc., is lost, it
is recommended that the credential

be deleted from the system so that
if found, it is unable to be used by
someone else.

\. /L J

Oskbrook Cammunity Demo Account - @ m (T Wisk Swedbsry
{3 Ml UnlockedLacked |
: i
B Dashboard Credentials
Ackivily QL search A Usa Mshie Cradeniials Acd Credential
Devices
Huk Dolsts = W pur page: 1 1-10cf 9 >
B motficsbons
Number Qifset Eacility Cade Type Farmat Aszigned To AssigniRevake
2 Peopls
102 o 1 cand Sundard 28 B Abaja, Mahneat m |
1003 o 1 Cand Standord 28 Bit Akbtar, leh i
1034 [ 1 caid Standard 25 Bil Aesign il
1nie o 1 Card Standard 25 Bn Azz10n |
1005 o 11 Card Standand 24 i Assign |
1008 o 12 cand Standord 28 Bit Aerign |
1097 o 10 Caid Standand 28 Bi Arin il
1008 [ 1% card Stardard 26 81 #ssign |
10a9 o 1 Card Srandard 26 Sn Assign ﬁ
Customer Support

1010 [ 18 Zard Standard 28 Bt Astign |
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Postal Worker Access

Regional

Some areas of the US Postal Service issue
keys to postal workers who need access to

multifamily buildings and communities to

ensure timely mail delivery.

Deliveries

Your residents using the myQ Community app
can generate guest passes for delivery drivers.

Choose a Pass

Wihen and haw often da you want quests to
harve access to your comemunity?

Dalivery Pass

aJ
Riecurring Pass

€13 Entry tor recurring period of time:
Yeur closning vice or dog walker

x

€ Choose & Pass *

Pass Name

Give your pass a name ta batier manage all your
guest passes...| [e.g- Pizza delvery, Dog walker).

| Pizzadefivary

is and at
glwlelelt|viulilelp
alstdlflaghlilk]l
ez xlc|vib]|n|miES

123 @ space Freurn

£ Back x

Choose guest entrances

Which community entrances da you want to
ve your guests access to?

Default Zone

@ Back Entrancs
() Bench Walk
() oar1
@ Fran Gate

) Gym
() Lobby
() Pickieball Court
) Resident Gate

() South Pedestrian Entrancs

& Y
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€ Back x
Review Details

Wie'll generate a defvery pass that can be.
shared with your food or package deliveries.
The deliery pass is valid for ten cays but will
be revoked shortly after the first use.

] Back Entrance, Fromt Gate

@ Active Aczess Parlod
AmaricalChicage
Starts: Mar 28, 2025, 12:30 PM

Ens: In tan days or shortly after tha
first use,

' 12289

< Guast Pass

hy

520,

[ Back Entrance, Frant Gate

@) Aetive Access Period
AmericaiChicaga
Starts: Mar 25, 2025, 12230 PM

Ends: In ten days or snortly after
i first e

# Enty Code 36686 [F)

cem Y

-

Pizza delivery

Detivery Pass

ol
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MAIL & DELIVERY ACCESS

RESIDENT MANAGEMENT

Move-ins & Move-outs |

Intra-property Transfers |

TROUBLESHOOTING

RESIDENT
MANAGEMENT
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Move-ins and Move-outs

Handling or helping with resident moves
is a common occurrence in multifamily
communities.

Best Practice

Several myQ features can help ease a
residents’ move, including:

» Assigning temporary access codes

to movers
* Holding open access points

If you've integrated your property management
software with myQ, move-ins and move-outs
are automatically accounted for.

wYARDI entrata’
) «+«REALPAGE

Intra-property Transfers
and Unit Transfers

Sometimes, residents change units within a
community.

Best Practice
Timely updates to aresident’s records

within myQ People tab can ensure
easy and secure access continues
uninterrupted.
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Common Hardware Issues
k @"‘”fwm’“@:‘” The Dashboard and the Devices tabs will show
° your device's status, and you should receive
o a notification when a device goes offline if

you have that notification selected in the
Notifications tab.

CAPXM @ Online
Lobby

G2TE6-51-YY5EQ v5.4.3 {o)

1 Access Point v

Update Firmware

Ensuring your firmware is updated can
help resolve several issues with your myQ

ecosystem.
SMANT VIZEC ISTERCTHA - M About '_"ﬂ
::b:w,, Date Added: 2(13/2025 3:08PM (CDT)
R Last cortact; 3/26/2025 11:01PM (CDT)
st Connection Type: Wifi 5
\etal Settings Gannection Strength: = Good © B e st P r a ct I c e
anced Setings Firmware Update x Inthe Devices tab, click on the device,
! About

then click Advanced Settings. Inthe

that

.r. fonmoee Ssmngs ntrance duning the update and l'ra-'l'r' sucoessiul complelion, A you .

I — ey you wish fo proceed with the Contrallar firmware update? Ab (0] ut se Ct on , yo us h ou Id see t h e
COBSS ngs ) ]

F— F—— Firmware Status area and alink to

! Mobile Credential Settings _]—| [ s i Upda’[e Firmware

Set custom device upgrade window

Oaloutol " S

MYRENFLUS025DE3 04/ 25


https://www.myq.com/commercial

2, | 877-247-6764

& | CustomerSuccess@liftmaster.com
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