
PROFESSIONAL  
SE RVICES & SOLUTIONS
COMPRE HE N SIVE FIRE & LIFE SAFE T Y



ENHANCED

Reduce costs  
and improve  

equipment and  
systems reliability.

ELITE

Optimize systems with  
the most comprehensive  

plan for a tailored approach  
to protecting people  

and property.

STANDARD

Enjoy warranties and 
access to industry experts 

for on-demand service 
and support.

A TIER FOR EVERY BUSINESS
Introducing best-in-class service and aftermarket solutions available to Kidde Commercial  

dealers and customers. Our tiered service model allows you to choose from  
a range of options to meet the needs of your business and provide peace of mind. 

Let our subject matter experts help ensure compliance throughout the life cycle of your 
fire and life safety infrastructure. We offer comprehensive support spanning initial design 

and planning to implementation, forward migration and ongoing maintenance.

BUILDING A SAFER TOMORROW
MAXIMIZE PERFORMANCE |  PROTECT YOUR INVESTMENTS |  HELP ENSURE COMPLIANCE

PROFESSIONAL SERVICES & SOLUTIONS 



NO ONE SIZE FITS ALL
Let us work with you to tailor a program that will meet the unique needs of your facility. Whether preparing for 
AHJ (Authority Having Jurisdiction) approvals, working toward driving down costs, or improving performance, 

working with Kidde Commercial experts can free up resources and let you focus on your core business. 

Our tiered offerings can serve as a baseline for your customized program.

CAD & BOM 
CONFIGURATION

SITE SURVEYS 
& BUILDING 
ASSESSMENTS

DESIGN ASSIST

SALES & TECHNICAL 
TRAINING

WARRANTY

Basic

3 years +4 years

Extended Tailor-Made

+7 years

PROJECT MANAGEMENT

SYSTEM MIGRATION 
PLANNING

SUBMIT TAL PACKAGES

FACU PROGRAMMING

EQUIPMENT 
STANDARDIZATION

TEST & INSPECT 
MANAGEMENT

CAPEX PLANNING

Included Add-On

STANDARD ENHANCED ELITE

AHJ READY FUTURE PROTECTED



See what’s possible for your business. 

CONTACT YOUR KIDDE COMMERCIAL DEALER TODAY.

THE RIGHT PARTNER 
 IN PROTECTION 

No one knows your facility better than you, which is why you need partners you can count on to provide  
the best in fire and life safety solutions for each unique application. Put your trust in the hands of the experts  

from the Kidde Commercial Professional Services & Solutions team to provide comprehensive system design,  
service and know-how that meet stringent fire and life safety requirements. Today and tomorrow. 

For inquiries regarding Kidde Commercial Professional Services & Solutions,* contact Edwards.PSS@carrier.com.

K85000-0404

8985 Town Center Parkway 
Bradenton, FL 34202

*Enrollment in Kidde Commercial Professional Services & Solutions offering is subject to the Professional Services & Solutions Terms and Conditions.

kidde.fire@carrier.com 
kidde-esfire.com
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