
X1100 Door Controller 
ADC-AC-X1100

X100 Two Reader 
Expansion Module 
ADC-AC-X100

+ 2-Door Power Kit 
ADC-AC-X1100-2PSE

+ 4-Door Power Kit 
ADC-AC-X1100-4PSE

ALARM.COM COMPONENTS

2019 Winner  
for Enterprise 
Access Control

Smarter Access Control is a powerful solution for managing access to business properties. When combined with 
intrusion, video, and energy, this solution allows you to offer your business customers an all-in-one security solution. 

With powerful multi-site management, swipe to disarm, expiring access, access history reports and bulk user 
management, your customers can easily manage a wide range of access control and intrusion setups—all through 
Alarm.com’s user-friendly website and app.

By offering Access Control as part of your broader  
Smarter Business Security solution, you can:

INCREASE RMR AND SALES OPPORTUNITIES

Add a door to any security proposal or easily upsell this retrofit-friendly  
solution to existing customers. 

REDUCE CUSTOMER SUPPORT TIME

Easy installation with quick account creation and plug and play network setup  
through the Partner Portal or MobileTech, ensures reduced customer support.

INCREASE CUSTOMER ENGAGEMENT

By combining access and security in one platform, you create stickier  
customers who are more likely to keep using your services.

SMARTER

Access Control
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Use industry-standard access control hardware to bring systems online. 
Smarter Access Control supports the following hardware:

Hardware

Any Wiegand reader

Any card frequency  
(must match the reader used)

Any relay-controlled  
locking hardware

Any exit device with a relay output

Most unencrypted, non-proprietary 
card formats, including standard 26 
bit formats

Aero Series



For more information, installation guides and data sheets,  
please visit the Alarm.com Partner Portal.

How It Works

Get Started!

To order hardware and activate Access Control accounts, complete our Smarter Access Control course through the Alarm.com 
Academy Online. The course is free and can be taken at any time. Once completed, ordering through the Partner Portal will be 
turned on for your company within one to two business days.

Seamless integration with the Alarm.com platform helps business owners stay secure, while gaining new awareness into access 
events and key operational activities.

Video clip provides visual 
verification that it's an 
employee arriving to 
prepare for the day.

One badge swipe unlocks 
the front door and 
disarms the security 
system. 

First Person In rule 
automatically unlocks 
and locks the front door 
based on business hours.

6:58 AM - At a dentist's office

Dr. Hoffman gets an alert, and is 
reassured that his office will be  
ready to open on time at 7:30 AM.

John uses bulk user 
management to easily 
add all the employees  
to the new location.

Managers and employees  
are given different access 
privileges.

The employees’ access 
cards are scheduled to 
start working the day 
that they start.

1:17 PM - At a multi-location retail store

John, the regional manager, sets up  
access for 12 new employees starting  
next week.

She pulls up the access 
activity page and filters 
activity to the lab door.

Finding the unexpected 
activity, she clicks 
through to the SVR video 
recording showing theft 
of lab equipment.

The employee’s access 
permissions are revoked 
and 1 year of their access 
history is exported for 
the school’s records.

6:24 PM – At a high school

The IT manager receives an unusual 
activity alert for the chemistry lab.

The front, back, 
stock room and  
office doors lock.

8:15 PM - At a local café 

Olivia can easily close  
up shop with the push  
of one button. Close

The neon "Open" 
sign in window 
turns off.

The thermostat 
sets back to 
save energy.

The security 
system arms 
away.

Hoffman Dental: Front Door was accessed by 
Emily Abbott at 6:59 am on Wednesday, Mar 14.

now
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