Complete Solution

LiftMaster access control systems and gate
operators, powered by myQ, cover and connect
the entire property — including perimeter,
interior, and garage — in one comprehensive,
cloud-based offering. It's the Complete Solution.

One Dedicated Contact
One contact for orders, inventory, and service
which simplifies transactions and troubleshooting.

Assured Compatibility

LiftMaster products (access controls, gate
operators and accessories) are designed to
work together. Expect fewer returns and less
troubleshooting.

Easy, Cost-Effective Install

Access Control products connect seamlessly to
the MyQ Cloud via WiFi, Ethernet or Third Party
cellular modems. Additionally, LiftMaster Gate
Operators connect to the CAPXM and CAPXLV
control system via 900 MHz radio. This means
simpler, more cost effective installations across
components with less wiring and trenching costs
when using LiftMaster solutions.

Simple to Switch

New customers can easily import their properties’
catalogued data and credentials. Plus we provide
complementary customer success support to
assist with data transfers and train all new partners
and customers.

Value for Your Business

Greater Value
High margin, upselling, return customers

Easier Installation
One vendor, easy install, assured
compatibility

Support for Your
Business

Contact us

Technical Support:
877-247-6764

End-User Customer Support:
Customersuccess@liftmaster.com

One shipment and purchase order, less
lead time and vendor management

Purchase Orders:
Customerservice@chamberlain.com

Sales Support:
Contact your local sales rep

To access FAQs, YouTube how-to videos, and
articles, visit:

https://support.partner.liftmaster.com/s/
community-access-support/installers

Learn more
Visit us at myQ.com/community
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Access Control Product Guide by Property Type

Products

LiftMaster award-winning Smart Video
Intercoms, gate operators, and accessories

work together with myQ Community to Hi-rise property
deliver a best-in-class user experience. :

iy Schools
Smart Video Intercoms & Access Control . [55) Gated home

Lo-rise/Mid-rise property

. .a Home Garage Gated Entrances Amenity Rooms Main Entrance Side Entrance Package Room Parking Garage Elevator Call
02-CAPXLV2 02-CAPXM  02-CAPXS 02-CAP2D  02-CAPAC . 02-CAPXLV2/02-CAPXS 02-CAP2D
8access  2access laccess  2access  4access LiftMaster 02-CAPXM Commercial door
points points point points points Access Control GDOs (Gate operators 02-CAP2D 02-CAPXS/02-CAPXM  02-CAPXS/02-CAP2D 02-CAP2D operator 02-CAP2D
Products wirelessly 02-HCTDCUL
connected) 02-MATDCBB3
Automated Gate Operators RFID Vehicle Reader
02-KPR2000

‘ = A . :FID tags Smart reader Smart reader Smart reader Smart reader Passport remote Smart reade
o I . rer r
| ccessorles mart reader Key FOBSs Key FOBSs Key FOBSs Keypad RFID Vehicle Reader
g ‘ Point-to-point RFID Tags
| Wi-Fi bridge @
Ethernet

2-LA PKGUL 2-CSL24UL 2-MATDCBB 2-HCTDCUL A
0 S00PKGUL  02-CSL24UL/ 0 CBB3  02-HCTDCU Wi-Fi Ethernet Ethernet Ethernet Ethernet Bthernet

02-CSW24UL ivi Wi-Fi Wi-Fi
Connectivity 3rd party cellular 3rd party cellular 3rd party cellular 3rd party cellular 3rd party cellular 3rd party cellular
3rd party cellular

Accessories: Smart Readers, Long Range Reader,

Keypad, and Remotes

02-SRDRST&  02-LMSC1000 02-KPR2000 Passport Q C - Compatible with LiftMaster's Smart Video Intercoms and other products as part of the Complete Solution,
02-SRDRKP remotes my o m m u n Ity Featu res the award-winning myQ Community app delivers a modern, intuitive user experience for your customers.

Guest pass with Admin hold
3rd Party Connectivity Options* Mobile credential - tan. touch. and alert Remote unlock Video call Siri geo-fencing unlock
- 5 “Hey. Siri' Hold to Uniock.
Wireless Point-to- Cellular . d .  Spentobby® . clrkst Entrance
Wiegand Multipoint Modem* w | - o g e e
Bridge* Network R i ”

Extender*

Hold o Unock
Main Entrance

e

Low data usage mode is available on all smart video intercoms to
reduce internet data consumption by up to 80%, depending on the
usage.

* Connectivity products not sold by LiftMaster






