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Safety Around  
Every Corner.
For decades, Code Blue has built 
community safety ecosystems that 
empower people to act confidently 
when it matters most. Our towers 
are beacons—strategically placed 
and purpose-built to connect people 
to help right where it’s needed. 
Each integrates communication, 
lighting, and connectivity into 
a weather-resistant system 
designed for decades of service.
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It’s not just about the  
feeling of protection.

It’s about real impacts  
for real communities.

We equip property owners 
and communities to 
participate in the progress 
of their safety, security, and 
well-being—with tools and 
technology that enable 
action and connection.
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Wherever Your Community 
Gathers, Moves, and Connects 
Code Blue solutions serve the full spectrum 
of community spaces—from parking lots and 
multi-level garages to pedestrian walkways, 
campus concourses, nature trails, and building 
corridors. Whether protecting guarded 
entrances or unmanned access points, our 
systems deliver visible, accessible help in 
open plazas, enclosed tunnels, elevated 
bridges, and everything in between.

Places like:

•	 Cities

•	 Recreation

•	 Transit Systems

•	 Airports

•	 Parking Facilities

•	 Parks 

•	 Shopping Centers

•	 Beaches

•	 Schools

•	 Hospitals

•	 Stadiums

•	 Casinos

•	 Corporations

No Two Properties 
Are the Same. Neither 
Are Our Solutions.
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While we’re best known for our Help Points—the iconic blue towers 
synonymous with campus safety—our expertise goes far deeper. 
We design, engineer, and support complete safety ecosystems: 
emergency communication devices, incident management 
software, audio paging, and integrated platforms that work 
seamlessly together. Overwhelmed by options or unsure what 
fits your budget and goals? That’s exactly why we’re here.

Expertise You Can Trust. Partnership  
You Can Feel.

•	 Nearly 4 Decades of Safety Innovation: We’ve been protecting 
communities since the beginning—pioneering emergency 
communication technology and continuously advancing what’s 
possible in public safety.

•	 Comprehensive, Not Complicated: Our team guides you to 
solutions that fit your unique needs without overwhelming you 
with unnecessary technical jargon or overselling.

•	 Built for Real Conditions: Weather-resistant, vandal-resistant, 
and reliability-tested. Our systems are engineered to perform in 
the toughest environments and the most critical moments. 

•	 Support That Stands Behind You: From pre-sale consultation  
to post-install service, our team is invested in your success. 
You’re not just buying equipment; you’re gaining a partner  
in community safety.
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Community Beacons.

Highly visible, strategically placed, 
our towers connect people to help 
when needed.

Code Blue towers are community 
safety ecosystems—purpose-
built to be seen, accessed, and 
trusted. Each integrates emergency 
communication, lighting, camera 
mounts, and connectivity into a 
weather-resistant enclosure designed 
for decades of reliable service.

This section guides you through our 
tower families and shows you how 
to configure a quote-ready system.

Why Towers Matter
•	 Presence with purpose: 

Instantly recognizable blue 
lights signal safety and 
accessibility, reducing fear 
and increasing trust.

•	 Right where it’s needed: 
Strategically positioned 
towers empower immediate 
action—long before trained 
responders arrive.

•	 Built for the long term: 
Weather-resistant,  
vandal-resistant 
construction ensures 
decades of reliable 
performance in the 
harshest environments.

Freestanding Help Points
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Use This Checklist on Every Project:

1.	Select Enclosure + Mounting Kit

•	 Choose tower model  
(CB 1, CB 5, CB 9, CB-RT)

•	 Specify in-ground or  
surface mounting kit

2.	Select Faceplate or Speakerphone

•	 Confirm opening and enclosure sizing

•	 Choose functionality: emergency call, 
area-of-rescue assistance (AOR), AED 
access, and more.

3.	Select Connectivity

•	 IP (PoE or hard-wired Ethernet)

•	 Cellular (with external antenna option)

4.	Select Power

•	 PoE (requires IP connectivity)

•	 Hard-wired AC or DC

•	 Solar or NightCharge  
(off-grid or backup) 

5.	Select Lighting (CB 1 towers only)

•	 Beacon (steady blue light)

•	 Strobe (flashing alert)

•	 Combination beacon + strobe

6.	Accessories (as needed)

•	 Camera mount

•	 360° Audio Paging Speaker

•	 Custom colors/graphics

•	 Motion -Sensing Area Light  
(1- and 5-Series)

HEIGHT

BEST FOR

KEY  
FEATURES

SEE PAGE

CB 5 Series CB 9 Series CB-RT SeriesCB 1 Series

9 ft. 7 ft. 5 ft. 9.5 ft.

Parking lots/
decks, pedestrian 
zones

Vehicle entry, 
gated access

Tight spaces, 
pole/wall mount

Vehicle +  
pedestrian  
communication

12 13

MODEL

Campuses, parks, 
open spaces

Dual-opening  
option, AED 
model available

8

Economy 
alternative, 
camera + paging 

10

Rectangular 
profile, flexible 
mounting

Freestanding Help Points
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The Icon of Safety

The CB 1 is the original Code 
Blue tower that set the 
industry standard for rugged 
construction, full feature 
availability, and high visibility. 
The CB 1 Series is easily 
recognized and includes  
a user-friendly lighted 
faceplate and an integral area 
light to ensure rapid location 
in an open environment. 
The high-output strobe and 
optional Motion-Sensing 
Area Light are easily 
identifiable by security 
personnel when activated.

CB 1-s

The CB 1-s is our most popular Help 
Point®, combining reliable emergency 
communication with enhanced 
visibility. Ready to be equipped 
with our Motion-Sensing Area 
Light, this blue light tower activates 
when movement is detected, 
drawing attention and helping 
users quickly locate assistance. 

Best for:

•	 Walkways

•	 Parking Areas

•	 Campuses

•	 Open Public Environments

CB 1-e

The CB 1-e is a sophisticated Help 
Point® highlighted by a high-
intensity LED beacon/strobe light 
that provides exceptional visibility 
and deterrence to potential crime. 
This blue light emergency tower is 
compatible with our Motion Sensing 
Area Light and provides direct  
communication with first responders 
and can extend your security efforts.

Best for:

•	 Walkways

•	 Parking Lots

•	 Open Campus Areas

•	 And More

Compatible Mounting  
Kits + Accessories 

Mounting Kits
•	 CB 1 Foundation Anchor Kit 

Part #40058

•	 CB 1 Deck Mount Kit  
Part #40215

Popular Accessories

•	 Cellular Antenna

•	 Area Light

•	 Overhead Camera Mount

•	 360° Audio Paging Speaker

•	 Active Vent

•	 Equipment Rings

•	 AED Housing

•	 Motion Sensing Area Light 

Specifications

Freestanding Help Points  |  1 Series

SPECIFICATIONS POWER
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CB 1-w

For optimum performance and 
reliability, the CB 1-w can be powered 
and connected almost anywhere, 
including areas where power and 
phone lines are not available. With 
a high-intensity LED beacon/strobe 
light, this blue light emergency tower 
provides high visibility and direct 
communication with first responders.

Best for:

•	 Efficient power delivery even in 
challenging weather conditions

•	 Areas where power and phone lines 
are not available

CB 1-AED

Code Blue Help Points® can be 
configured to include a temperature-
controlled Automated External 
Defibrillator (AED)* housing 
to provide assistance during 
incidents of sudden cardiac arrest. 
These are available in both tower 
and wall-mountable formats 
making them capable of being 
located almost anywhere.

Available for:

CB 1-e 
CB 1-s

Freestanding Help Points  |  1 Series

COMMUNICATION LIGHTING OPTIONS

H
ar

d
 W

ir
e

C
el

lu
la

r

IP
 W

ir
el

es
s

LE
D

 F
ac

ep
la

te
 

Li
g

ht

B
ea

co
n/

St
ro

b
e

A
re

a 
Li

g
ht

A
E

D

A
ud

io
 P

ag
in

g

O
ve

rh
ea

d
 

C
am

er
a 

M
o

un
t

D
ua

l F
ac

ep
la

te
s

M
o

ti
o

n 
Se

ns
in

g
 

A
re

a 
Li

g
ht



 10

Economy  
Enclosures

Our slim cylindrical tower 
Help Point® 5 is ideal for 
parking lots or parking  
decks. CB 5 towers can 
also be an economical 
alternative to our CB 1 Series. 
Steel construction gives 
our cylindrical Help Points® 
unmatched durability— 
standing tall and ready to 
make the call, withstanding 
vehicle impacts, floods,  
and hurricanes. CB 5-p

The CB 5-p is a parking-structure-
height pedestal Help Point® 
highlighted by a high-intensity 
LED beacon/strobe light that 
provides exceptional visibility and 
acts as a deterrent to crime. 

Best for:

•	 Parking Lots and Garages

•	 Open Campus Areas

CB 5-s

The CB 5-s is an economical tower 
Help Point® highlighted by a high-
intensity LED beacon/strobe light 
that provides exceptional visibility 
and acts as a deterrent to crime. 

Best for:

•	 Walkways

•	 Parking Lots

•	 Open Campus Areas

•	 Trails

Compatible Mounting  
Kits + Accessories 

Mounting Kits
•	 CB 5 Foundation Anchor Kit 

Part #40060

•	 CB 5 Deck Mount Kit 
Part #40215

Popular Accessories

•	 Cellular Antenna

•	 Overhead Camera Mount

•	 360° Audio Paging Speaker

•	 Motion-Sensing Area Light

Specifications

Freestanding Help Points  |  5 Series

SPECIFICATIONS POWER
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CB 5-s 9.5 8.6 0.135 132 12-24*, 120, 240, 277

CB 5-p 7.6 8.6 0.135 123 12-24*, 120, 240, 277
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NOTES

COMMUNICATION LIGHTING OPTIONS
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Pedestal +  
Rectangular  
Enclosures

The same diameter as our  
CB 1 models, this series 
removes the blue light beacon 
to offer concierge assistance. 
The car- and truck-height 
9-t models assist drivers at 
gated vehicle entries. The 
9-s model serves pedestrians 
requiring access at building 
entrances. Steel construction 
gives our cylindrical 
Help Points® unmatched 
durability—standing tall 
and ready. to make the call, 
withstanding vehicle impacts, 
floods, and hurricanes.

CB 9-tdd

The CB 9-tdd is a heavy-
duty gatekeeper Help Point® 
enclosure available in six different 
configurations at both semi-truck 
and car heights and extends security 
efforts to parking entry points, 
gated locations, and manufacturing 
and industrial facilities.

Best for Drive-Up or Walk-Up Applications:

•	 Parking Lots

•	 Multi-level Parking Structures

CB 9-s

The CB 9-s is a car-height gatekeeper 
Help Point® that replaces the blue 
beacon strobe for a sleek, sloping 
top. This pedestal enclosure provides 
direct communication with first 
responders and can extend security 
efforts at drive-up or walk-up 
applications, such as parking lots.

Best for Drive-Up or Walk-Up Applications:

•	 Parking Lots

•	 Multi-level Parking Structures

Specifications

Compatible Mounting  
Kits + Accessories

Mounting Kits
•	 CB 9 Foundation Anchor Kit 

Part #40058

•	 CB 9 Deck Mount Kit 
Part #40215

•	 CB-RT Foundation Anchor Kit 
Part #40059

•	 CB-RT Deck Mount Kit 
Part #40352

Popular Accessories

•	 Cellular Antenna

•	 Camera

•	 Card Reader

Freestanding Help Points  |  9 Series

SPECIFICATIONS POWER
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CB 9-s 5 12.8 0.135 121 12-24*, 120, 240, 277

CB 9-tdd 7.8 12.8 0.135 188 12-24*, 120, 240, 277

CB-RT 9.5 10x8 0.25 225 12-24*, 120, 240, 277
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CB-RT

Our only rectangular tower design, 
this Help Point® offers an alternative 
look to our CB 1 cylindrical tower.

Best for:

•	 Walkways

•	 Parking Lots

•	 Open Campus Areas

Freestanding Help Points  |  9 Series

NOTES

COMMUNICATION LIGHTING OPTIONS
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Help Where the  
Infrastructure Is

Compact, visible, and strategically 
mounted—our wall units connect 
people to help in spaces 
where every inch matters.

Code Blue wall-mounted units deliver 
full emergency communication 
capability in parking structures, 
tunnels, gate entries, and transit 
corridors where traditional towers 
aren’t practical. Each unit integrates 
emergency voice communication, 
distinctive blue lighting, and 
optional camera integration 
in vandal-resistant enclosures 
designed to perform in high-traffic, 
high-impact environments.

This section guides you through 
our wall-mounted product 
families and shows you how to 
configure a quote-ready system.

Why Wall-mounted  
Units Matter

•	 Maximum visibility in 
constrained spaces: 
Distinctive blue beacons 
and clear signage ensure 
help is easy to find in 
parking garages, tunnels, 
and corridors with limited 
sightlines.

•	 Protection at critical 
transition points: 
Placement at entrances, 
stairwells, and elevator 
lobbies means help is 
accessible where people 
feel most vulnerable.

•	 Built to withstand the 
harshest conditions: 
Vandal-resistant, all-
weather construction 
ensures decades of reliable 
operation in parking 
structures, underpasses, 
and exposed locations.

Mounted Help Points
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Use This Checklist On Every Project:

1.	Select Enclosure + Mounting Kit

•	 Choose model (CB 2, CB 4, CB 6, 
Speakerphone)

•	 Specify surface mounting kit

2.	Select Faceplate or Speakerphone

•	 Confirm opening and enclosure sizing

•	 Choose functionality: emergency call, 
area-of-rescue assistance (AOR),  
or AED access

3.	Select Connectivity

•	 IP (PoE or hard-wired Ethernet)

•	 Cellular (with external antenna option)

4.	Select Power

•	 PoE (requires IP connectivity)

•	 Hard-wired AC or DC

•	 Solar or NightCharge 
(off-grid or backup) 

5.	Select Lighting (CB 2 only)

•	 Beacon (steady blue light)

•	 Strobe (flashing alert)

•	 Combination beacon + strobe

6.	Accessories (as needed)

•	 Camera

•	 180° WM Audio Paging Speaker

•	 Custom colors/graphics

CB 4 Series CB 6 Series SpeakerphonesCB 2 Series

29.8”–46.7” 13.3”–46.7” 11”–12.8” 4.6”–10.3”

Parking lots/
decks, pedestrian 
zones

Vehicle entry, 
gated access

Vehicle entry, 
gated access

Vehicle +  
pedestrian  
communication

Vehicle +  
pedestrian  
communication

20 22

MODEL

HEIGHT

BEST FOR

KEY  
FEATURES

SEE PAGE

Campuses, parks, 
open spaces

Dual-opening  
option, AED-
ready

16

Economy 
alternative, 
camera + paging 

18

Mounted Help Points
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SPECIFICATIONS
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CB 2-a 29.8 11.9 4 Stainless Steel 0.078 25

CB 2-e 29.8 11.9 4 Stainless Steel 0.078 24

CB 2-AP 29.8 11.9 4 Stainless Steel 0.078 31

CB 2-AED 46.7 15.5 11.2 Carbon Steel 0.125 200

CB 2-s 42 12 8.7 Stainless Steel 0.105 100

Surface-Mount  
Enclosures

The CB 2 Series has a 
rugged steel construction, 
polycarb lens, industrial 
engineering-grade reflective 
graphics, and weather-, UV-, 
and graffiti-resistant paint. 
The CB 2 is illuminated 
by a high-powered, 
270-lumens/92-candela LED 
blue beacon/strobe and is 
a good fit for any indoor 
or outdoor application, 
including parking facilities. 
Network connectivity. CB 2-a

The inset faceplate design allows 
for a faceplate light, making 
this model ideal for poorly lit 
areas. A 4-inch depth makes 
this model ADA-compliant.

Best for Wall-Mounted or Pole-Mounted 
Applications:

•	 Hallway

•	 Parking garage, deck, or lot

CB 2-s

An area light feature makes the CB 2-s 
stand out in the dark. The faceplate 
light supports visibility of the 
speakerphone beneath the deep inset.

Best for:

•	 Poorly lit parking lots 

•	 Building entrances

Compatible Mounting  
Kits + Accessories 

Mounting Kits
•	 CB 2 Pole Mount Kit 

Part #40133

Popular Accessories

•	 Cellular Antenna

•	 External Solar Kit Specifications

Mounted Help Points | 2 Series 
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CB 2-e

A 4-inch depth makes this 
model ADA-compliant

Best for Wall-Mounted or Pole-Mounted 
Applications:

•	 Well-lit hallway

•	 Well-lit parking garage, deck, or lot

CB 2-AP

This CB 2 model offers a built-in 
paging speaker. A 4-inch depth 
makes this model ADA-compliant.

Best for Wall-Mounted or Pole-Mounted 
Applications:

•	 Well-lit hallway

•	 Well-lit parking garage, deck, or lot

CB 2-AED

This CB 2 model features a 
temperature-controlled, waterproof 
housing to store and power an AED.

Best for AED Compliance  
Applications, such as:

•	 Outside K-12 school entrances. 

•	 On each level of a parking garage.

Mounted Help Points | 2 Series

POWER COMMUNICATION LIGHTING OPTIONS
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12-24*, 120, 120-277 Remote Remote

12-24*, 120, 240, 277 Remote Remote

12-24*, 120, 240, 277 Remote

120 Remote Remote

12-24*, 120, 240, 277 Remote Remote
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SPECIFICATIONS
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CB 4-s 13.3 10.3 6 Carbon Steel 0.078 11

CB 4-r 15.3 10.3 6 Carbon Steel 0.125 16.5

CB 4-sd 25.8 10.3 6 Carbon Steel 0.078 40

CB 4-u 46.7 15.5 12.8 Carbon Steel 0.125 70

Surface-Mount  
Enclosures

The CB 4 Series is our 
basic communication unit 
designed for wall or pole 
installations in interior and 
exterior applications. The 
all-steel housing and Code 
Blue’s speakerphone system 
meet the need for a highly 
vandal-resistant unit, while 
providing a cost-effective 
and reliable solution.

CB 4-r

This CB 4-r model adds height to the 
hood for the addition of faceplate 
light. You can also customize the 
additional front face graphic.

Best for:

•	 Hallways

•	 Parking Lot Poles

•	 Gate Entry Access

CB 4-s

Similar in size to the surface-mount 
speakerphone enclosure, this model 
sets itself apart with the addition 
of a low-profile canopy hood.

Best for:

•	 Hallways

•	 Parking Lot Poles

•	 Gate Entry Access

Specifications

Compatible Mounting  
Kits + Accessories 

Mounting Kits
•	 CB 4-s and CB 4-r Curb-

Mount Kit  
(Dual) Part #40777 
(Single) Part #41462

Popular Accessories

•	 Cellular Antenna

•	 External Solar Kit

•	 Remote Strobe 
Part #40525

•	 NightCharge Kit 
Part #45006

Faceplate Speakerphones*

•	 IA4100 Analog 
Speakerphone 

•	 LS1000 IP Speakerphone

Faceplate Handset Phones*

•	 LS2000 IP Handset Phone

Mounted Help Points | 4 Series 

LS1000 FaceplateLS1000 Faceplate
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CB 4-sd

This CB 4-sd is a dual-opening 
unit for the addition of a 
second speakerphone, directory 
faceplate, or custom faceplate.

Best for:

•	 Hallways

•	 Parking Lot Poles

•	 Gate Entry Access

CB 4-u

The access door of the CB 4-u 
model gives this unit additional 
space for IoT devices and batteries.

Best for:

•	 Hallways

•	 Parking Lot Poles

•	 Gate Entry Access

•	 Use with NightCharge for  
switch-grid parking lots

POWER COMMUNICATION LIGHTING OPTIONS
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12-24* Remote Remote Remote

12-24* Remote Remote Remote

12-24* Remote Remote Remote

12-24*, 120, 240, 277 Remote Remote Remote

Mounted Help Points | 4 Series

LS1000 FaceplateLS1000 Faceplate
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Durable  
Protection for  
Indoor Spaces

Built to withstand tampering 
while delivering reliable 
emergency communication, 
our 6 Series enclosures 
provide cost-effective 
solutions for hallways, 
transit centers, parking 
structures, and other 
sheltered environments.
Network connectivity.

CB 6-f  
(Flush Mount)

Recessed installation offers the same 
rugged carbon steel construction 
with a streamlined profile that 
sits flush within the wall.

Best for:

•	 High-traffic hallways, elevator lobbies, 
stairwell AOR solutions where 
aesthetics matter

CB 6-s  
(Surface Mount)

All-weather carbon steel 
housing mounts directly to 
walls, providing hands-free 
emergency communication in 
protected indoor spaces.

Best for:

•	 Stairwell area of refuge (AOR) 
solutions, parking deck emergency 
stations, transit center help points

Mounted Help Points | 6 Series 

LS1000 Faceplate*LS1000 Faceplate*

*Faceplate/speakerphones are 
sold separately and should be 
considered when configuring 
your enclosure. See page 24 
for all available products. 

Compatible Mounting  
Kits + Accessories 

Faceplate Speakerphones*

•	 IA4100 Analog 
Speakerphone 

•	 LS1000 IP Speakerphone

Faceplate Handset Phones*

•	 LS2000 IP Handset Phone

Specifications

TYPE SPECIFICATIONS
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Specifications

Mounted Help Points | 6 Series

FACEPLATE FUNCTIONALITY

C
o

nf
o

rm
al

 
C

o
at

ed
 P

C
B

Si
ng

le
 B

ut
to

n 
Fa

ce
p

la
te

D
ua

l B
ut

to
n 

Fa
ce

p
la

te

K
ey

p
ad

Fa
ce

p
la

te
 

C
am

er
a 

o
p

ti
o

n

H
an

d
se

t

LE
D

 S
ta

tu
s 

In
d

ic
at

o
r 

Li
g

ht
(s

)

A
b

le
 t

o
 D

ri
ve

 
A

ud
io

 P
ag

in
g

 
M

es
sa

g
es

F
ul

l D
up

le
x

Li
ne

 L
ev

el
  

A
ud

io
 O

ut
p

ut

Se
lf

-M
o

ni
to

ri
ng

N
um

b
er

  
St

o
ra

g
e

M
es

sa
g

e 
St

o
ra

g
e

8 ohm

8 ohm

600 
ohm

SPECIFICATIONS
H

ei
g

ht
 (

in
.)

W
id

th
 (

in
.)

D
ep

th
 (

in
.)

M
at

er
ia

l

Th
ic

kn
es

s 
(i

n.
)

W
ei

g
ht

 (
lb

s.
)

CB 6-s 12.8 9.5 3.5 Carbon 
Steel 0.078 7

CB 6-f 11 8.3 3.5 Carbon 
Steel 0.125 5.2

POWER COMMUNICATION LIGHTING OPTIONS

V
o

lt
ag

es
 (

A
C

) 

H
ar

d
 W

ir
e

N
ig

ht
C

ha
rg

e®

P
o

E

So
la

r

H
ar

d
 W

ir
e

C
el

lu
la

r

LE
D

 F
ac

ep
la

te
 

Li
g

ht

B
ea

co
n/

St
ro

b
e

A
re

a 
Li

g
ht

A
E

D

A
ud

io
 P

ag
in

g

D
ua

l F
ac

ep
la

te
s

12-24* Remote Remote

12-24* Remote Remote



 22

Speakerphone 
Solutions

Available with both flush  
and surface mounts and 
single or double button 
options, its compact size 
and SIP capabilities make 
it ideal for a wide range of 
indoor and outdoor locations, 
like hallways, stairwells, 
classrooms, subway cars, 
parking garages, elevators 
and door entries.

IP1500/IP1501

Our most compact speakerphone 
delivers clear two-way communication 
with customizable bezel text— 
“Emergency” or “Push for Help.”

Best for:

•	 Stairwell AOR applications, compact 
wall-mount installations, retrofits with 
limited space

IP2500/IP2501

Enhanced audio quality in a single 
or dual-button configuration 
with customizable bezel text.

Best for:

•	 Stairwell AOR solutions, noisy 
environments requiring enhanced 
audio, high-use indoor locations

Specifications

Mounted Help Points | Speaker Solutions
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Centry®

Our smallest Help Point® combines 
a compact footprint with advanced 
features—ring-lit piezo buttons, 
curved blue beacon light, and 
optional camera integration.

Best for:

•	 Door entrances, pool decks, 
hallways, pedestrian corridors,  
staff-accessible locations

Surface Flush

Mounted Help Points | Speaker Solutions

FACEPLATE FUNCTIONALITY

C
o

nf
o

rm
al

 
C

o
at

ed
 P

C
B

Si
ng

le
 B

ut
to

n 
Fa

ce
p

la
te

D
ua

l B
ut

to
n 

Fa
ce

p
la

te

K
ey

p
ad

Fa
ce

p
la

te
 

C
am

er
a 

o
p

ti
o

n

H
an

d
se

t

LE
D

 S
ta

tu
s 

In
d

ic
at

o
r 

Li
g

ht
(s

)

A
b

le
 t

o
 D

ri
ve

 
A

ud
io

 P
ag

in
g

 
M

es
sa

g
es

F
ul

l D
up

le
x

Li
ne

 L
ev

el
  

A
ud

io
 O

ut
p

ut

Se
lf

-M
o

ni
to

ri
ng

N
um

b
er

  
St

o
ra

g
e

M
es

sa
g

e 
St

o
ra

g
e

8 ohm



 24

Help at the Touch 
of a Button

Every Help Point® is a direct line  
to support—whether that’s campus 
security, emergency services, 
facilities, transportation, or mental 
health resources. You define what 
“help” means for your community, 
and we’ll make it accessible 
at the touch of a button.

Our engineering and telephony 
expertise means your Help Points 
connect to any resource your 
community needs. We’re here 
to help you design a system 
that serves your people in 
moments of crisis, uncertainty, 
and everything in between.

Connect Communities  
to the Right Help

•	 Tailored to your needs: 
Route calls to security, 
crisis lines, facilities, or 
emergency dispatch—
connecting people 
to exactly the right 
resource.

•	 Instant, reliable 
connection:  
Enterprise-grade 
telephony delivers 
immediate two-way 
communication when 
it matters most.

•	 Flexible as your 
community grows: 
Update call routing 
and add resources as 
needs evolve—without 
replacing hardware.

Faceplate
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Single button Double button Keypad Single button 
with camera

Double button 
with camera

Keypad with 
camera

•	Large bezel 
button

•	Large bezel 
button

•	Small INFO  
bezel button

•	Large bezel 
button

•	Small CALL  
bezel button

•	Keypad

•	Large bezel 
button

•	Camera

•	Large bezel 
button

•	Small INFO  
bezel button

•	Camera

•	Large bezel 
button

•	Small CALL  
bezel button

•	Keypad
•	Camera

Includes one of the standard textile Bezel options below. Or, customize a unique bezel for your solution.

LS1000

IA4100

Handset Handset and 
Volume

Handset and 
Keypad

Handset, Volume 
& Keypad

•	Handset Only •	Handset
•	Volume control 

button

•	Handset
•	Keypad

•	Handset
•	Volume control 

button
•	Keypad

LS2000

LS1000 | IA4100 Faceplate Speakerphones

LS2000 Faceplate Handset Phones

Bezel Options Finish Options

Accessories:

Standard  Clearcoat Push for Help Emergency Assistance  

•	 Hearing Loop Device

•	 Directory Faceplate 
Part #40057

•	 “Location Being Serviced”  
Cover Part #40208

Faceplate
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Your Lifeline in  
Emergencies

Code Blue’s customizable Area of 
Refuge (AOR) systems provide 
peace of mind with code-compliant, 
reliable emergency networks.

Every building deserves 
a unique safety solution. 
Code Blue’s customizable 
Area of Refuge  
(AOR) systems provide 
peace of mind with 
code-compliant, reliable 
emergency networks. 

•	 Equip Your Facility  
Meet code-driven 
standards for stairwells 
and elevator landings with 
comprehensive, compliant 
systems.

•	 Enable Connection 
Provide a secure 
location for occupants 
to connect directly with 
first responders during 
evacuations.

•	 Leverage Leading 
Technology 
Utilize specialized cloud-
based IP or analog SIP 
solutions designed for 
superior functionality.

Area of Refuge
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Speakerphones

UPS Battery Backup

AOR SignageMaster Station Cabinet

IP Desk PhoneToolVox Servers

Area of Refuge

Products We Offer

Code Blue Cloud Area of Refuge Solutions

Code Blue’s Cloud AOR, powered by our managed cloud platform, elevates your IP or analog 
solution. If your facility is not a 24-hour staffed campus, unanswered AOR calls will redirect to 
911 dispatch using Cloud and PSTN.

Contact a Solutions Expert to discuss AOR options including analog, VoIP, Code Blue Cloud, 
and fully custom options.



 28

The Intelligence Behind 
the Infrastructure

Your safety ecosystem is only as 
strong as the platform that connects 
it. Code Blue Cloud and Code Blue 
Software turn complex networks 
into unified command centers—
giving you complete visibility, instant 
response, and confidence that 
every component works together.

Safety isn’t just about what 
people can see and touch. 
It’s about how quickly help 
is dispatched, how reliably 
systems communicate, 
and how easily your 
team manages it all.

Code Blue Cloud and 
Code Blue Software 
eliminate the complexity 
of managing multi-location 
emergency systems. 
Whether you oversee a 
single campus or an entire 
property portfolio, you 
can monitor, manage, and 
respond from anywhere.

This is more than software. 
It’s the nerve center of your 
safety ecosystem.

Software & Cloud
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Unified System Management

Monitor every Help Point®, tower, 
and connected device across all 
locations in real time. Track system 
health and ensure your network 
is always ready to respond.

Seamless Integration

Integrate with existing video 
management, access control, 
mass notification, and third-
party security software. We make 
your infrastructure smarter.

Rapid Emergency Response

Emergency calls route instantly 
to your team with precise 
location data and incident 
context. Everything needed to 
act quickly and confidently.

Scalable and Secure

From ten devices to ten thousand, 
Code Blue Cloud scales effortlessly 
with enterprise-grade security 
and 24/7 uptime monitoring.

Data-Driven Insights

Access analytics on call patterns, 
system usage, and response times. 
Use these insights to optimize 
placement, staffing, and protocols.

What Code Blue Cloud & Software Enable:

Software & Cloud

Hardware creates the connection.  
Software creates the confidence.

Code Blue Cloud and Code Blue Software empower your 
team to respond faster, manage smarter, and protect better. 
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One Platform.  
Every Device.  
Full Control.

The Code Blue Software 
suite makes complex safety 
systems simple to manage.

Managing security across 
your properties shouldn’t 
mean navigating a maze 
of disconnected systems, 
overwhelming technical 
specs, and constant worry 
about what might fail next.

Code Blue Software 
changes that. Bring 
your entire emergency 
communications ecosystem 
into one unified platform—
with real-time visibility, 
centralized control, and 
the confidence that your 
safety network is always 
current, always functional, 
and always ready.

Code Blue Connect

Emergency call routing and E911 
management without the need 
for on-premises phone systems. 
Eliminate expensive hardware and 
route calls directly through the 
cloud. Ensure every emergency 
call reaches the right responder 
with accurate location data—no 
legacy phone systems required.

Code Blue Interconnect 

Seamless integration of legacy 
and modern devices on a unified 
cloud platform. Protect your 
prior investments by connecting 
both old and new devices to one 
platform. Upgrade on your timeline, 
not ours—while maintaining 
full system functionality.

Welcome to Blue Alert® Connect

Blue Alert® Connect Statistics

Welcome to Blue Alert® Connect

Blue Alert® Connect Statistics

Code Blue Software
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Platform Connect Interconnect Monitor Motion Portal

ToolVox™ XS

ToolVox™ XV

Code Blue Cloud

Choose Your Platform.

Code Blue Monitor

Real-time device health monitoring 
with instant alerts and remote 
diagnostics. Know the status of every 
device, every moment. Receive instant 
alerts for connectivity issues or 
device failures, and resolve problems 
remotely before they impact safety.

Code Blue Motion 

Cloud-based video verification and 
event-based recording—so you 
can see what happened, when it 
happened, from anywhere. Add 
visual context to every incident. 
Video evidence is automatically 
stored in the cloud and accessible 
from any device, giving you the 
documentation you need for 
investigations and compliance.

Code Blue Portal 

Your command center for tracking 
devices, subscriptions, and service 
activity across all properties. 
Manage every device, every site, 
and every service from one secure 
dashboard. View device status, 
track subscriptions, access service 
history, and generate audit-
ready reports—all in real time.

Camera 2

Camera 4Camera 3

Camera 1

Code Blue Software



 32

Peace of Mind. 
Delivered Through 
the Cloud.

You’re responsible for the 
safety of everyone on your 
property, every day. But 
between network complexity, 
aging infrastructure, and IT 
limitations, ensuring reliable 
communication has become 
unnecessarily complicated.

Our cloud platform changes 
that. The result: reliable 
communication that works 
across your property, 
connecting people to help 
when seconds count.

The Code Blue Cloud is built exclusively for safety and 
communication. Every feature, update, and connection serve  
one purpose: connecting people to help when seconds count. 

Flexible Network Options

Our network can operate completely separate from your IT 
infrastructure—no bandwidth competition, no security risks, no 
integration required. Or you can leverage your existing network 
investment. You choose the configuration that works best. 

Zero Maintenance 

Code Blue manages everything through the cloud: automatic 
updates, 24/7 monitoring, proactive diagnostics—all handled by  
our experts. 

Coverage Without Compromise 

Our platform unifies every available pathway—cellular, Wi-Fi,  
and Ethernet—with intelligent automatic failover. Multi-carrier SIM 
technology dynamically selects the strongest available network, 
ensuring resilient connectivity where single-provider solutions 
fall short. When primary connections experience issues, backup 
channels engage instantly.

What Changes for Your Property

Your IT team returns to their priorities instead of managing 
communication devices—while your budget becomes predictable 
and controlled. Your property gains comprehensive coverage 
without infrastructure limits, ensuring your community can reach 
help whenever and wherever they need it.

That’s peace of mind delivered.

Code Blue Cloud
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A Solution for Every Space

Managed Cloud  
(Recommended)

Enterprise  
Cloud 

Consumer  
Cloud 

Proactive Diagnostics with Instant Alerts

Enables 24/7 performance tracking 
and issue detection.

Subscription & Service Management

A secure, web-accessible dashboard that 
centralizes monitoring, diagnostics, and 
subscription management for your devices.

Cloud Platform Updates Applied Automatically

Ensures systems remain secure, compliant,  
and up to date.

Managed Services

Code Blue provides end-to-end management 
for system configurations, device integration, 
ongoing support, and proactive monitoring.

Connection Hardware & Connectivity
Code Blue VPN routers, dedicated or shared,  
use encrypted tunnels and support Cellular  
IP, wired, Wi-Fi, or hybrid connections 
with automatic failover.

Direct Cloud Connectivity

Built for compact systems, this solution enables 
direct cloud connectivity with comprehensive 
setup and ongoing support from Code Blue.

Enterprise Network Integration
Designed for deployments of 20 or more devices, 
this high-capacity solution blends hybrid cloud 
and local integration with complete configuration 
management and Code Blue support.

Client-Controlled System Architecture

Code Blue ensures robust cloud service delivery 
while granting customers full autonomy over 
configuration and device integration.

Code Blue Software
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Assess & Advise Design & Deliver Train & Support

1 2 3

From “Where Do I Start?”  
to “We’re Safer Today”
We engineer complete safety ecosystems—selecting components, 
ensuring reliable connectivity and power, and creating the 
visible presence communities need to feel secure.

We listen to your challenges, 
evaluate your property, and 
recommend solutions tailored 
to your goals and budget.

Our team handles everything 
from system design to installation 
coordination, working with your 
trusted integrators or directly 
with your facilities team.

We don’t disappear after install. 
Comprehensive training, technical 
support, and ongoing service 
ensure your system performs 
when it matters most.

Planning & Customization
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Select the right Help Point for 
your space

Ensure reliable power delivery

Configure communication 
technology

Design for seamless connectivity

We’ll recommend the model that 
best fits your location, foot traffic 
patterns, and intended applications.

We assess your property’s voltage 
availability and design power 
solutions that keep your Help Points 
active when they’re needed most.

Choose analog or IP phones, add 
emergency buttons, integrate 
keypads, or build custom interfaces 
that match how your community 
will actually use the system.

From standalone units to fully 
networked systems, we identify 
the connectivity infrastructure that 
enables fast, reliable response.

Built to Match Your  
Community’s Unique Needs:
We design Help Point® solutions that work exactly as you need 
them to—whether that’s a streamlined setup or a fully integrated 
safety ecosystem. Here’s how we customize each system:

Create a visible,  
recognizable presence

Customize paint colors, faceplate 
graphics, bezel text, and side 
panels to ensure your Help Points 
are easy to find and clearly 
communicate their purpose.

  Stainless Steel

  Bright Silver

  Gloss White

  Oak Buff

  Safety Yellow

  Tiger Orange

  Safety Red

  Cardinal Red

  British Racing Green

  Safety Blue

  Midnight Blue

  Medium Bronze

  Dark Bronze

  Architectural Gray

  Gloss Black

  Custom-matched

Planning & Customization
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Parts &  
Accessories

The options shown 
throughout this catalog 
represent a portion of 
what is available. For a 
full view of Code Blue’s 
compatible parts and 
accessories, view the Parts 
& Accessories Catalog at 
codeblue.com/catalogs

CB 1 Foundation 
Anchor Kit

Part #40058

CB 9 Foundation 
Anchor Kit

Part #40058

Area Light

*Blue is standard

Overhead 
Camera Mount

CB 5 Foundation 
Anchor Kit

Part #40060

CB 2 Pole  
Mount Kit

Part #40133

CB 1 Deck  
Mount Kit

Part #40215

CB 9 Deck  
Mount Kit

Part #40215

Remote Strobe

Part #40525

CB 5 Deck  
Mount Kit

Part #40215

CB 4-s and   
CB 4-r Curb  
Mount Kits

Part #40777 (Dual) 
Part #41462 (Single)

Mounting Hardware

Lighting Camera MountsFor more information 
on our full parts and 
accessories catalog,  
visit codeblue.com 

Parts & Accessories
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Active Vent

Part #40072

Cellular Antenna

Hearing Loop 
Device

360° Audio 
Paging Speaker

Equipment Rings

NightCharge Kit

Part #45006

Directory 
Faceplate

Part #40057

“Location Being 
Serviced” Cover

Part #SLNP0163  
(Tower), #SLNP0164 
(Wallmount)

Camera

External Solar Kit

Part #SLNP0111 
(North), #SLNP0146 
(South) 

360° Solar  
Audio Paging

Miscellaneous

Parts & Accessories



 38

Support

General Information and  
Product Knowledge

insidesales@codeblue.com 
customerservice@codeblue.com

Cloud Services 
4G/5G/LTE/Renewals

cloudservices@codeblue.com 
 

Technical Support 
Troubleshooting/Suspected Defects

technicalsupport@codeblue.com 
 

Returns & Repairs 
RMA Requests & Services 

rma@codeblue.com 
 

P.O. Requests

orders@codeblue.com 
 

Quote Requests

quotes@codeblue.com 
 

Sales

sales@codeblue.com 
 

Partners

Westco 

800.323.8167 | anixter.com

ADI

800.233.6261 | adiglobaldistribution.us

Accu-Tech 

888.222.8832 | accu-tech.com

Graybar

800.472.9227 | graybar.com

Jenne

800.422.6191 | jenne.com

Scan Source

800.944.2432 | scansource.com
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Download our latest  
catalog at codeblue.com

MK-135-0226r1

259 Hedcor Street | Holland, MI 49423 USA 

800-205-7186 | codeblue.com


