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Hanwha Vision is a global leading supplier of solutions for IP and analog video surveillance. Building on the company's history of innovation, Hanwha Vision is dedicated to providing systems solutions with the highest levels of performance, reliability and cost-effectiveness. Hanwha Vision is committed to the continued development of innovative systems products for professional security applications.

For additional information, https://www.hanwhavision.com, https://hanwhavisionamerica.com


PRODUCTS
EQUIPMENT
Manufacturer: Hanwha Vision (https://www.hanwhavision.com/en/, https://hanwhavisionamerica.com)
Model: CGR-3210B1
Alternates: CGR-1610
[bookmark: _Toc173721624]GENERAL DESCRIPTION
The Cloud Gateway Recorder (“CGR”) shall record video and audio from network video cameras at up to 250Mbps to a local hard disk storage and connect to Hanwha OnCloud services for remote playback, monitoring, and device configuration.
The CGR uses 12th generation Intel® processor.
The manufacturer shall be responsible for rigorous testing of the CGR’s reliability. The manufacturer shall provide a list of compatible hard disks that have been tested to guarantee reliable recording. The list shall be available on the manufacturer’s website. 
The CGR shall provide cloud-based remote monitoring and management environment. All live monitoring, recorded video playback, search for recorded videos, and configure devices through cloud services accessible from web browsers.
Dynamic event: The event function of cameras is available without CGR software (firmware) update.
The CGR shall have the following further general properties
Local Recording Functions
Record video and audio from network cameras to local HDD storage
Support up to 32 channels of recording
Maximum recording bandwidth of 250Mbps
Support continuous, and scheduled recording
Storage
Four (4) SATA HDD bays supporting up to 16TB per drive
Total maximum storage capacity of 64TB
Local storage management and monitoring
Cloud-Based Management and Monitoring:
All live monitoring performed exclusively through Hanwha OnCloud platform
All video playback and search functions performed through cloud services
All camera discovery, registration, and configuration performed through cloud interface
All device settings and configuration performed through cloud interface
Search recorded data by time, event, or other criteria through cloud interface
Remote access from web browsers and mobile devices via cloud services
Secure connection through Hanwha Vision cloud infrastructure
Camera Integration
Support for Hanwha IP cameras and compatible third-party cameras
Camera search and discovery through cloud interface
[bookmark: _Hlk221726592]Basic ONVIF compliance for third-party camera integration.
Network Connectivity
Two Gigabit Ethernet ports (10/100/1000 BASE-T)
WAN port for cloud connection
LAN port for camera connection
CLOUD-BASED OPERATIONS
The CGR does not provide local monitoring, playback, or configuration interfaces.
All user operations must be performed through Hanwha OnCloud services.
Cloud Platform Features
Live monitoring with multi-channel layouts, PTZ control, digital zoom, audio control (on/off/mute), and snapshot capture
Video search by time, date, event type, camera channel, or other filtering criteria
Playback with forward/reverse, variable speed, frame-by-frame navigation, and timeline scrubbing
Video backup and export
Camera discovery, registration, and configuration (resolution, frame rate, codec, bitrate, image settings, day/night mode, motion detection, video analytics)
Recording schedule and profile configuration per channel (continuous, or scheduled recording)
Audio recording enable/disable
Storage management options (overwrite when full / stop recording)
Device network settings and user account management
System information, status monitoring, and firmware upgrade
System and event log access
Storage status, capacity monitoring, and HDD health alerts
Event configuration (video loss, motion detection, video analytics, audio detection, AI metadata with Wisenet AI cameras, dynamic event support)
Event notification setup and event log search
AI search by object attributes with Wisenet AI cameras
DETAILED SPECIFICATIONS
Performance
Operating System: embedded Linux
Recording Bandwidth: Maximum 250 Mbps
Storage
Supported HDD: Up to 16TB per drive
HDD slot: SATA 4ea (Maximum 64TB total capacity)
Interface
Front indicator: Power, Network, HDD1, HDD2, HDD3, HDD4
HDMI: 1ea (Reserved)
DP: 1ea (Reserved)
Audio output: 1ea (Reserved)
Ethernet: RJ-45 2ea (10/100/1000 BASE-T)
WAN: External network (Cloud) connection
LAN: Camera connection
USB: 4ea (Front 2 x USB 2.0, Rear 2 x USB 3.0)
Power inlet: AC 1ea
Environmental
CPU: Quad core
RAM: DDR4 16GB
OS HDD: eMMC 32GB
Operating Temperature: 0°C to +40°C (32℉ to 104℉)
Operating Humidity: 20% ~ 85% RH (Relative Humidity
Electrical
Power input: 100 ~ 240 VAC ±10%; 50/60 Hz
Power Consumption: 80W
Mechanical
Color / Material: Black / Metal
Dimensions (Width x Height x Depth): 440 x 90 x 430 mm (17.3 x 3.5 x 16.9 inch)
Weight: 5.5Kg (12.2lb), excluding HDD
Certification
Emissions & RoHS
FCC EMC – FCC Part 15, Subpart B & ICES-003 (Issue.7)
CE EMC/RoHS – Council Directives 2014/30/EU, Regulations 2016/1091
EN 55032:2015/A11:2020
EN 50130-4:2011/A1:2014
EN 61000-3 2:2014
EN 61000-3 3:2013
EN IEC 63000: 2018
UKCA EMC/RoHS – S.I. 2016:1091, S.I. 2012:3032
BS EN 55032:2015/A11:2020
BS EN 50130-4:2011/A1:2014
BS EN 61000-3 2:2014
BS EN 61000-3 3:2013
BS EN IEC 63000: 2018
VCCI-CISPR 32:2016
RCM- AS/NZS CISPR32:2015, CISPR32 Ed2.0
Safety
UL Listed (E158873-A6225)
IEC 62368-1:2018, EN IEC 62368-1:2020, EN IEC 62368-1:2020/A11:2020
Compliance
NDAA Compliant
FCC Certified
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