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CB 2-e Help Point®

The CB 2-e is a sleek, wall-mounted Help Point® that delivers 
reliable, hands-free communication with first responders. 
Featuring a durable stainless steel enclosure and a high-vis-
ibility LED beacon/strobe, the CB 2-e provides dependable 
emergency communication for a wide range of applications. 
Its slim, low-profile design makes it an excellent choice for 
parking structures, building entrances, hallways, campuses, 
and public transit facilities.

Standard Features

•	 Durable stainless steel construction 

•	 Slim, low-profile design 

•	 High-visibility LED beacon/strobe 

•	 Integrated wall-mountable backplate 

•	 Analog and SIP VoIP communication options

Code Blue Software

•	 Powerful applications 
on a single platform for 
centralized control

•	 Reduce costs by 
eliminating on-premise 
phone systems

•	 Real-time alerts to 
minimize downtime 
and identify device and 
connectivity issues

Code Blue Cloud

•	 Flexible network options

•	 Zero-maintenance, cloud-
managed operation

•	 Multi-network 
connectivity with 
automatic failover

Popular Upgrades & Accessories

UPS Battery Backup

•	 Up to 4 hours of backup 
power

•	 Network enabled  
monitoring

•	 Compatible with CB 2-a, 
CB 2-e, and CB 2-ap Help 
Points

Remote Mounted Strobe

•	 Enhances emergency 
visibility

•	 Automatic visual 
emergency notification

•	 Flexible wall or pole 
installation
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CB 2-e Help Point®

Specifications

•	 Height: 29.8” (75.67 cm)

•	 Weight: 26 lbs ( 11.8 kg)

•	 Width x Depth: 11.9” x 4” (30.23 
x 10.16 cm)

•	 Material & Thickness: 0.078” 
stainless steel

•	 Source Power Options: 

	› 120-277V AC

	› PoE

Communication

Speakerphone Options

•	 LS1000/LS2000: Full duplex, SIP 
compatible VoIP Phone.

•	 IA4100: analog dull duplex phone

Connection Options

•	 Hardwired

•	 Cellular

•	 IP Wireless

Style

•	 Standard wet coat paint options: 
Safety Blue, Safety Yellow, 
Safety Red, Gloss White, Bright 
Silver, Tiger Orange, Midnight 
Blue, Gloss Black, Dark Bronze, 
Cardinal Red, Medium Bronze, 
British Racing Green, Architectual 
Gray, and Oak Buff 

•	 Standard graphics text options: 
Emergency, Assistance, Help 
Point, Police, Courtesy, Security, 
information

•	 Standard graphic text colors:. 
White, Black, Blue, Red, Green, 
Yellow Orange, Purple, and 

Brown

•	 Custom colors, graphics and 
fonts available. 

Technical Features

Front View

Bottom View

Back View Side View

Compliance

•	 UL 62368-1

•	 Built to NEMA 3S Specifications

•	 Designed to ADA Specifications

Lighting

•	 Beacon/stobe

•	 LED faceplate light


