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* Requires Optional (extra cost) model# SC-300HG for headset

** Optional (extra cost) 220VAC Power Supply Available

This product comparison is for estimating and informational purposes only, and is subject to correction or revision
at any time. Pricing shown is based on the most current pricing available at time of publication.

Comparison guide is Copyright© 2025, Alpha Communications®. All Rights Reserved.

Alpha Communications® DC-300 DuoCom™ vs. SC-300
Series Ticket Window Intercom Comparison Guide

DC-300 Series SC-300 SeriesSystem Features/Functions

Allows 2- Way Duplex Voice Transmission

Simple to install 2-piece design
(installs on either side of the Glass/Partition)

Flexible Gooseneck Microphone on
the Operator Side/Portion

Weather-resistant Visitor Side/Portion

Built-in Jack for Optional Wired Headset

Temperature Range 32°F (0° C) to 122°F (50° C)

Operating Voltage Required
(Both Supplied with US Electrical Plug)

Wiring Harness Connector Included

Shipping Weight

Current List Price (as of 03/01/2025)

Country of Origin

YES

YES

YES - 15"

YES

NO*

YES

110VAC to
120VAC**

YES

5.4 lbs.

$3543.00

USA
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YES

YES

YES - 15"

YES

YES

YES

100VAC to
240 VAC

YES

2.4 lbs.

$2033.30

China

NOTE: Both models are weather-resistant
and tamper-resistant and are designed to
mount on either side of the Glass/Partition
without the need for a hole in the Window


