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Important Safety Instructions. Save These Instructions.
WARNING: When using electronic products, basic precautions should always be followed, 
including:

1. Keep these instructions.

2. Heed all warnings.

3. Follow all instructions.

4. Do not use this apparatus near water.

5. Clean only with a dry cloth.

6. Do not block any ventilation openings. Install in accordance with the manufacturer’s 
instructions.

7. Do not install or place this product near any heat sources such as radiators, heat 
UHJLVWHUV��VWRYHV��RU�RWKHU�DSSDUDWXV��LQFOXGLQJ�DPSOL¿HUV��WKDW�SURGXFH�KHDW�

8. Do not defeat the safety purpose of the polarized or grounding-type plug. A polarized 
plug has two blades with one wider than the other. A grounding type plug has two 
blades and a third grounding prong. The wide blade or the third prong are provided for 
\RXU�VDIHW\��,I�WKH�SURYLGHG�SOXJ�GRHV�QRW�¿W�LQWR�\RXU�RXWOHW��FRQVXOW�DQ�HOHFWULFLDQ�IRU�
replacement of the obsolete outlet.

9. Power cord must be accessible to allow fro the removal of the power from the unit.

10. Protect the power cord from being walked on or pinched, particularly at plugs, 
convenience receptacles, and the point where they exit from the apparatus.

11. Unplug this apparatus during lightning storms or when unused for long periods of time.

12. 2QO\�XVH�DWWDFKPHQWV�DFFHVVRULHV�VSHFL¿HG�E\�WKH�PDQXIDFWXUHU�

13. 5HIHU�DOO�VHUYLFLQJ�WR�TXDOL¿HG�VHUYLFH�SHUVRQQHO��6HUYLFLQJ�LV�UHTXLUHG�ZKHQ�WKH 
apparatus has been damaged in any way, such as power-supply cord or plug is 
damaged, liquid has been spilled or objects have fallen into the apparatus,  
the apparatus has been exposed to rain or moisture, does not operate normally, 
or has been dropped.

14. :$51,1*��7R�UHGXFH�WKH�ULVN�RI�¿UH�RU�HOHFWULF�VKRFN�GR�QRW�SODFH�WKLV�DSSDUDWXV�LQ�D�
position where it is exposed to dripping or splashing liquids, rain, moisture, or exces-
sively high humidity. Objects containing liquid shall not be placed in proximity to the 
unit such that they present a risk of spillage onto the apparatus.

INSTRUCTIONS PERTAINING TO A RISK OF FIRE, ELECTRIC SHOCK, OR INJURY TO PERSONS

Safety Instructions



)&&�&RPSOLDQFH�DQG�$GYLVRU\�6WDWHPHQW��7KLV�KDUGZDUH�GHYLFH�FRPSOLHV�ZLWK�3DUW����
RI�WKH�)&&�UXOHV��2SHUDWLRQ�LV�VXEMHFW�WR�WKH�IROORZLQJ�WZR�FRQGLWLRQV�����WKLV�GHYLFH�PD\�
QRW�FDXVH�KDUPIXO�LQWHUIHUHQFH��DQG����WKLV�GHYLFH�PXVW�DFFHSW�DQ\�LQWHUIHUHQFH�UHFHLYHG�
including interference that may cause undesired operation. This equipment has been tested 
and found to comply with the limits for a Class A digital device, pursuant to Part 15 of the 
FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a commercial installation. This equipment generates, uses, and can radiate 
radio frequency energy and, if not installed or used in accordance with the instructions, may 
cause harmful interference to radio communications. However there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning the equip-
ment off and on, the user is encouraged to try to correct the interference by one or more 
RI�WKH�IROORZLQJ�PHDVXUHV�����UHRULHQW�RU�UHORFDWH�WKH�UHFHLYLQJ�DQWHQQD�����LQFUHDVH�WKH�
VHSDUDWLRQ�EHWZHHQ�WKH�HTXLSPHQW�DQG�WKH�UHFHLYHU�����FRQQHFW�WKH�HTXLSPHQW�WR�DQ�RXWOHW�
RQ�D�FLUFXLW�GLIIHUHQW�IURP�WKDW�WR�ZKLFK�WKH�UHFHLYHU�LV�FRQQHFWHG�����FRQVXOW�WKH�GHDOHU�RU�
DQ�H[SHULHQFHG�UDGLR�79�WHFKQLFLDQ�IRU�KHOS��$Q\�FKDQJHV�RU�PRGL¿FDWLRQV�QRW�H[SUHVVO\�
approved by the party responsible for compliance could void the user’s authority to oper-
ate the equipment. Where shielded interface cables have been provided with the product 
RU�VSHFL¿HG�DGGLWLRQDO�FRPSRQHQWV�RU�DFFHVVRULHV�HOVHZKHUH�GH¿QHG�WR�EH�XVHG�ZLWK�WKH�
installation of the product, they must be used in order to ensure compliance with FCC 
regulations.
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Features

 Ɣ Input: One standard HDMI 1.3 input

 ż 5HVROXWLRQV�IURP�FRPPRQ�6WDQGDUG�'H¿QLWLRQ��WKURXJK�DOO�UHVROXWLRQV�LQFOXGLQJ�
1080p60, up to and including1920x1200 @ 60Hz.

 Ɣ 6WDQGDUGV�EDVHG�+�����03(*���$9&�YLGHR�FRPSUHVVLRQ�

 ż +LJK�SUR¿OH�+�����03(*���$9&�FRPSUHVVLRQ�VWDQGDUG�LQ�UHDO�WLPH�

 ż Adjustable video bandwidth targets from 2 Mbps through 20 Mbps.

 ż $VVLJQDEOH�3URJUDP�1XPEHU�DQG�6KRUW�&KDQQHO�1DPH�LQVHUWHG�LQ�HQFRGHG�
stream.

 ż 2XWSXW�UHVROXWLRQ�FDQ�WUDFN�LQSXW�UHVROXWLRQ��RU�EH�¿[HG�DW�D�VWDWLF�VL]H�

 Ɣ Audio input as component of HDMI input.

 ż /3&0��$$&��03(*��/D\HU���LQSXWV�IRUPDWV�DOO�VXSSRUWHG�

 ż Fixed programmable data rate LPCM supported.

 ż Variable AAC audio compression supported.

 Ɣ 2XWSXW��RQH�VWDQGDUG������������%DVH�7�(WKHUQHW�SRUW�

 ż Common communications protocols/methods supported to includeTCP/IP, ARP, 
'+&3��,&03��SLQJ���,*03��+773��573��5763��DQG�8'3�

 Ɣ Output stream can be set to UDP or RTP using either unicast or multicast addressing.

 Ɣ 573���5763�VXSSRUWHG�DW�XS�WR�IRXU�VLPXOWDQHRXV�VHVVLRQV�

 Ɣ 8'3�YLGHR�VWUHDP�FDQ�EH�GHFRGHG�E\�DQ\�QXPEHU�RI�(WKHUQHW�DWWDFKHG�RXWSXW�
devices.

 ż 3&���0DF��9/&��,3�6HW�7RS�%R[��,367%�HQDEOHG�WHOHYLVLRQ��RU�FXVWRP�DSSOLDQFH�

 Ɣ Maestro Web GUI browser management of unit.

 Ɣ Custom, downloadable idle screen for active display when no input is present.

 Ɣ Bonjour protocol supported for automatic discovery of ZyPerMX on network.

 Ɣ 3RZHU�RYHU�(WKHUQHW��3R(��VXSSRUWHG�DOORZLQJ�IRU�=\3HU0;�WR�EH�SRZHUHG�E\�DQ�
appropriately capable switch or power injector.

 Ɣ 6RIWZDUH�XSJUDGDEOH�WKURXJK�WKH�0DHVWUR�ZHE�PDQDJHPHQW�DSSOLFDWLRQ�

 Ɣ Rack-mountable 1U, half rack width metal enclosure input/output resolutions up to 
1080p and 1920 x 1200 @ 60 Hz.

Features and Package Contents
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What’s In The Box

+HUH¶V�ZKDW�\RX�FDQ�H[SHFW�WR�¿QG�ZKHQ�\RX�RSHQ�WKH�SDFNDJH�

• 1 x ZyPerMX 
 
 
 
 
 
 
 
 
 

• 1 x Power Adapter 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• ��[�0RXQWLQJ�(DUV

Features and Package Contents



Table of Contents

1 Getting Started
Panel Descriptions ....................................................................2

Front View ..........................................................................2
Rear View ...........................................................................3

Installation ................................................................................4
Basic Connections ..............................................................4
Connecting to the ZyPerMX ................................................4
Using Bonjour Discovery .....................................................5
Sample Application Diagram ...............................................6

2 Basic Operation
The Maestro Web Interface .......................................................8

Logging In ..........................................................................8
�b½É�²��
��ouÂ²8½��� ........................................................9
�(�+½²b8��
��ouÂ²8½��� ....................................................11
Adjusting Audio and Video Settings ..................................15
Displaying Device Information...........................................18
Changing the Device Name ...............................................19
Resetting the ZyPerMX .....................................................20
Rebooting the ZyPerMX ....................................................21
Setting the Password .......................................................22
Recovering a Lost Password .............................................23
Updating the Firmware .....................................................24
Using Custom Screens and Icons .....................................25
The Support Page .............................................................27

3 Appendix
+�bO�oO8½���µ ..........................................................................30
Index .......................................................................................32
Warranty .................................................................................34

vi



1 Getting Started



Panel Descriptions

Front View

ID Name Description

1 32:(5 7KLV�/('�LQGLFDWRU�JORZV�EULJKW�EOXH�ZKHQ�
the ZyPerMX is powered. 

2 67$786 7KLV�/('�JORZV�EULJKW�EOXH�ZKHQ�WKH�
6\VWHP�%RRW�3URFHVV�LV�FRPSOHWH�DQG�WKH�
ZyPerMX unit is functioning normally. 

High Performance
Video Encoder
IP Streaming Output

ZyPerMX

POWER STATUS

High Performance
Video Encoder
IP Streaming Output

ZyPerMX
POWER MEDIA INPUT

HDMI In
up to 1080p

+12VDC 1.0A

re
se

t

Ethernet (POE)
10/100/1000

TRANSPORT

Getting Started
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Rear View

ID Name Description

1 32:(5 Connect the included 12V DC power 
supply to this power receptacle. 

2 Reset Press and hold this button for 
approximately 5 seconds, then release, 
to reset the ZyPerMX encoder to 
IDFWRU\�GHIDXOW�VHWWLQJV��6HH�Resetting 
the ZyPerMX (page 20� for more 
iniformation. 

3 HDMI In Connect an HDMI cable from this port to 
the HD video source. 

4 75$163257 &RQQHFW�DQ�(WKHUQHW�FDEOH�IURP�WKLV�SRUW�WR�
a switch on the Local Area Network. 

High Performance
Video Encoder
IP Streaming Output

ZyPerMX

POWER STATUS

High Performance
Video Encoder
IP Streaming Output

ZyPerMX
POWER MEDIA INPUT

HDMI In
up to 1080p

+12VDC 1.0A

re
se

t

Ethernet (POE)
10/100/1000

TRANSPORT

1
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Installation

Basic Connections

1. Connect an HDMI cable from the HDMI In port on the ZyPerMX to an HD video 
source.

2. &RQQHFW�DQ�(WKHUQHW�FDEOH�IURP�WKH�75$163257�FRQQHFWRU��RQ�WKH�UHDU�SDQHO�RI�WKH�
ZyPerMX, to a LAN or directly to the PC.

3. &RQQHFW�WKH�LQFOXGHG����9�'&�SRZHU�VXSSO\�WR�WKH�32:(5�FRQQHFWRU�RQ�WKH�UHDU�
panel of the ZyPerMX.

Connecting to the ZyPerMX

By default, each ZyPerMX encoder uses a static IP address of 192.168.1.10. In order to 
connect to the unit, and depending upon your network setup, it may be necessary to adjust 
the IP settings of the computer so that it can connect to the ZyPerMX.

For example, if the computer being used to connect to the ZyPerMX has an IP address 
of 10.5.64.223, then it will not be able to connect because 192.168.1.10 is within a 
different subnet. In order to connect to the ZyPerMX, temporarily change the IP address of 
the computer to something like 192.168.1.x, where x can be any number except 10.

2QFH�WKH�FRPSXWHU�LV�UHFRQ¿JXUHG��ODXQFK�D�EURZVHU��DQG�HQWHU�WKH�,3�DGGUHVV�RI�
192.168.1.10 in the address bar to display the ZyPerMX Maestro web interface. 
 
6HH�Logging In (page 8� for more information on logging in to the Maestro web 
interface. 
 
6HH�1HWZRUN�&RQ¿JXUDWLRQ��SDJH�9� for details on setting DHCP and static IP 
addresses.
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Using Bonjour Discovery

7KH�%RQMRXU�]HUR�FRQ¿JXUDWLRQ��]HURFRQI��VHUYLFH�SURYLGHV�D�VLPSOH�PHWKRG�IRU�
automatically detecting and displaying services and devices on a Local Area Network. 
7KLV�VHUYLFH�FDQ�EH�XVHG�RQ�ERWK�26�;�DQG�:LQGRZV�SODWIRUPV�

1. Download a Bonjour browsing application.

2. Launch the Bonjour application. The example below shows the Bonjour Browser 
IRU�26�;�

3. Click the Workgroup Manager section to expand it.

4. (DFK�=\3HU0;�GHYLFH�ZLOO�EH�GLVSOD\HG��DORQJ�ZLWK�WKH�0$&�DGGUHVV�

5. Click the arrow next to the ZyPerMX unit to expand it and display the IP address. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. Launch a web browser, and enter the IP address of the ZyPerMX unit to display the 
ZyPerMX Maestro web interface.

7. 6HH�Logging In (page 8� for more information on logging in to the Maestro web 
interface.

Getting Started
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Sample Application Diagram

HDMI Ethernet

Set Top Box

Computer

ZyperMX

ZyperMX

Bluray Player

Camera

LAN
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The Maestro Web Interface

The ZyPerMX features the Maestro web interface. Maestro allows you to control and 
manage all features of the ZyPerMX. To access Maestro, open a web browser and enter 
the IP address of the ZyPerMX into the address bar. We recommend using Firefox or 
Chrome browsers.

Logging In

1. Make sure that the computer used to access Maestro and the ZyPerMX encoder are 
on the same network. If a network is not being used, the ZyPerMX can be directly con-
nected to the computer. In both cases, the ZyPerMX and the computer must be 
on the same subnet.

2. Launch the web browser and enter the default IP address of 192.168.1.10 in 
the address bar.

3. The Maestro interface will be displayed with the password dialog. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. (QWHU�WKH�SDVVZRUG��7KH�GHIDXOW�password is admin and is case-sensitive. 
If you wish to have the password stored, next time Maestro is launched, click the 
Remember Password check box. 

5. Click the Login button.

Basic Operation
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�b½É�²��
��ouÂ²8½���

1. /RJLQ�WR�WKH�0DHVWUR�ZHE�LQWHUIDFH��6HH�WKH�SUHYLRXV�SDJH�IRU�PRUH�LQIRUPDWLRQ�

2. Click the Network tab. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. The current network settings will be displayed.

4. Click the drop-down list, under Addr Type, to select the desired network mode. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The default setting for Addr Type is Static and uses an IP address of 
192.168.1.10.

2QFH�WKH�=\3HU0;�LV�DSURSHUO\�FRQ¿JXUHG��FOLFN�WKH�³lightbulb” icon, at any 
time, to physically identify the ZyPerMX on the network. This will cause the 
Status�/('�LQGLFDWRU�RQ�WKH�IURQW�SDQHO�WR�ÀDVK�UDSLGO\�IRU�DERXW����VHFRQGV�
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5. Locate the Addr Type�¿HOG�

 Ź ,I�WKLV�¿HOG�LV�VHW�WR�DHCP, then all network parameters are assigned 
automatically, providing there is a DHCP server connected to the network.

 Ź If the Addr Type is set to Static, then follow steps 6 - 9. 

6. (QWHU�WKH�,3�DGGUHVV�LQ�WKH�,3�$GGUHVV�¿HOG��:KHQ�D�YDOXH�LV�FKDQJHG��ZLWKLQ�D�¿HOG��D�
JUHHQ�FKHFN�PDUN�ZLOO�DSSHDU�QH[W�WR�WKH�¿HOG� 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. (QWHU�WKH�VXEQHW�PDVN�LQ�WKH�Mask�¿HOG�

8. (QWHU�WKH�JDWHZD\�DGGUHVV�LQ�WKH�Gateway�¿HOG� 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

9. Click the Apply button to commit the changes. To discard recent changes, click the 
Reset button. 
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IP Stream 
��ouÂ²8½���

7KH�=\3HU0;�FDQ�EH�FRQ¿JXUHG�WR�RXWSXW�HLWKHU�XQLFDVW�RU�PXOWLFDVW�,3�VWUHDPV�XVLQJ�8'3�
or RTP protocols.

1. /RJLQ�WR�WKH�0DHVWUR�ZHE�LQWHUIDFH��6HH�Logging In (page 8� for more information.

2. Click the IP Channel Plan tab. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. To enable IP streaming, be sure that the Enabled drop-down box is set to Enable. 
This is the default setting. To disable IP streaming, select Disable from the drop-
down list.
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Basic Operation

4. (QWHU�WKH�GHVWLQDWLRQ�,3�DGGUHVV�LQ�WKH�Dest. IP Address�¿HOG��,I�\RX�HQWHU�D�YDOLG�,3�
PXOWLFDVW�DGGUHVV��UDQJH�����������WR�������������������DQ\�HQGSRLQW�UHJLVWHUHG�ZLWK�
that multicast receives the stream. If you enter a valid IP unicast address, only that 
VSHFL¿F�DGGUHVV�UHFHLYHV�WKH�,3�VWUHDP� 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. (QWHU�WKH�SRUW�QXPEHU�LQ�WKH�Dest. IP Port�¿HOG��7KH�DUURZV�FDQ�DOVR�EH�XVHG�WR�VHW�
the port number. The supported port range is 1025 to 65534. 
7KH�GHVWLQDWLRQ�,3�SRUW�PXVW�QRW�FRQÀLFW�ZLWK�RWKHU�,3�SURWRFROV��,I�QHFHVVDU\� 
FRQWDFW�WKH�6\VWHP�$GPLQLVWUDWRU�IRU�DVVLVWDQFH��

6. (QWHU�WKH�GHVLUHG�SURJUDP�QXPEHU�IURP���WR�������LQ�WKH�Program Number�¿HOG� 
The spinner controls may also be used to set the program number.

7. 6HOHFW�HLWKHU�UDP or RTP for the stream type from the TS Type drop-down list. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

76�7\SH Description

UDP 8VHV�OHVV�RYHUKHDG��ODFNV�SDFNHW�DFNQRZOHGJHPHQW�RU�HUURU�
correction. 

RTP 3URWRFRO�EXLOW�RQ�WRS�RI�8'3��GHOLYHUV�UHDO�WLPH�PXOWLPHGLD�DQG�
detects out of sequence packets. 
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8. (QWHU�D�GHVFULSWLRQ�RI�WKH�FRQWHQW�LQ�WKH�Short Name�¿HOG��2IWHQ��WKH�YLHZLQJ�FOLHQW�ZLOO�
display the short channel name when tuning to different streams. The short name can-
not exceed 60 characters in length. Letters, numbers, and spaces are permitted.

9. (QWHU�D�GHVFULSWLRQ�RI�WKH�FRQWHQW�LQ�WKH�Long Name�¿HOG��7KH�ORQJ�QDPH�FDQQRW�
exceed 60 characters in length. Letters, numbers, and spaces are permitted. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

10. Click the Output Resolution drop-down list to select the desired output resolution. 
The following resolutions are supported: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note that if Auto is selected, the resolution of the encoded output stream will match 
the resolution of the input video stream. 
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11. Click the Apply button to save the changes or click the Reset button to discard any 
changes. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Basic Operation
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Adjusting Audio and Video Settings

7KH�=\SHU0;�9LGHR�(QFRGHU�HPSOR\V�9DULDEOH�%LW�5DWH��9%5��HQFRGLQJ�ZKHQ�WUDQVPLWWLQJ�
,3�VWUHDPV��6SHFLI\LQJ�WKH�³WDUJHW´�DQG�³PD[LPXP´�ELW�UDWH�IRU�ERWK�DXGLR�DQG�YLGHR�ZLOO�
GH¿QH�WKH�OLPLWV�RI�,3�VWUHDP�WUDQVPLVVLRQ��ZLWKRXW�RYHUORDGLQJ�WKH�QHWZRUN�EDQGZLGWK��

1. /RJLQ�WR�WKH�0DHVWUR�ZHE�LQWHUIDFH��6HH�Logging In (page 8� for more information.

2. Click the AV Encode tab. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Click the Video Mode drop-down list to select the video mode. Test can be used to 
evaluate different HDMI video sources. However, in production environments, make 
sure that the Video Mode is set to Normal. 
 
 
 
 
 
 
 
 
 

4. (QWHU�WKH�GHVLUHG�³WDUJHW´�YLGHR�ELW�UDWH��LQ�NLORELWV�SHU�VHFRQG��LQ�WKH�Target Video 
Bitrate�¿HOG��7KH�VSLQQHU�FRQWUROV�FDQ�DOVR�EH�XVHG�WR�VHW�WKH�YDOXH��7KH�VXSSRUWHG�
range is from 2000 to 30000. 
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The Target Video Bitrate�GH¿QHV�WKH�ELW�UDWH�DW�ZKLFK�\RX�ZDQW�WKH�=\3HU0;�WR�WU\ 
and use, as a relative average. 
 
%RWK�67%�DQG�3&�GHYLFHV�ZLOO�YDU\�LQ�WKHLU�DELOLW\�WR�KDQGOH�GLIIHUHQW�ELW�UDWHV� 
7KH�=\3HU�0;H�67%�ZLOO�KDQGOH�DSSUR[LPDWHO\������NLORELWV���VHFRQG��/DSWRSV�FDQ�
handle anywhere from 2000 kilobits / second to a 10000 kilobits / second. It is 
recommended to set this value to 6000. The value can then be adjusted depending 
upon the capability of the endpoint. 

5. Click the Audio Encode drop-down list and select the audio encoding method. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Type Description

LPCM /3&0�LV�D�WZR�FKDQQHO�XQFRPSUHVVHG��³ORVVOHVV´��DXGLR�IRUPDW�
DQG�VKRXOG�EH�XVHG�ZKHQ�EDQGZLGWK�LV�OLPLWHG�DW�WKH�67%�RU�3&�
endpoint. Multichannel HDMI audio is downmixed to two-channel 
audio. 

AAC $$&�LV�D�PXOWLFKDQQHO�FRPSUHVVHG��³ORVV\´��DXGLR�IRUPDW�WKDW�VKRXOG�
be used when multichannel HDMI audio is desired on the decoder 
endpoint. Due to the larger bandwidth required by AAC, be sure that 
WKH�67%�RU�3&�FDQ�KDQGOH�WKH�GDWD�VWUHDP� 

6. Click the Target Audio Bitrate�GURS�GRZQ�OLVW�DQG�VHOHFW�WKH�GHVLUHG�³WDUJHW´ 
audio bit rate. 
 
The Target Audio Bitrate�GH¿QHV�WKH�DXGLR�ELW�UDWH�DW�ZKLFK�\RX�ZDQW�WKH�=\3HU0; 
to try and use, as a relative average. 
 
The default setting is 240 kilobits/sec which provides broadcast-quality IP 
VWUHDPV�DQG�LV�PRUH�WKDQ�DFFHSWDEOH�IRU�PRVW�67%�DQG�3&�GHYLFHV��7KH�Target 
Audio Bitrate should only be reduced when a minimal audio stream is required. 
In most cases, this will not be necessary.

Basic Operation
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7. Click the Apply button to save the changes or click the Reset button to discard 
any changes.



Displaying Device Information

The Status page is automatically displayed after logging in to Maestro. This page displays 
QHWZRUN��YLGHR�DQG�DXGLR�LQSXW�RXWSXW�LQIRUPDWLRQ��¿UPZDUH�YHUVLRQ��DQG�VWDWXV�PHVVDJHV� 

1. /RJLQ�WR�WKH�0DHVWUR�ZHE�LQWHUIDFH��6HH�The Maestro Web Interface (page 8� for 
more information.

2. The Status tab will be selected automatically. 
 
 
 
 
 
 
 
 
 
 
 

• The System�¿HOG�GLVSOD\V�WKH�QDPH�RI�WKH�=\3HU0;��7KLV�QDPH�FDQ�EH�
FKDQJHG��6HH�WKH�QH[W�SDJH�IRU�PRUH�LQIRUPDWLRQ�

• &OLFN�WKH�³lightbulb” icon to physically identify the ZyPerMX on the network. When 
this icon is clicked, the Status�/('�LQGLFDWRU�RQ�WKH�IURQW�SDQHO�ZLOO�ÀDVK�UDSLGO\�
for about 10 seconds.

• The Video�¿HOG�GLVSOD\V�WKH�YLGHR�LQSXW�DQG�RXWSXW�UHVROXWLRQ��,Q�WKH�LOOXVWUDWLRQ�
above, the input is 1080p60 and the output is 1080p60. Video input and output 
resolution cannot be changed. To change the video bitrate see Adjusting Audio 
DQG�9LGHR�6HWWLQJV��SDJH������

• The Audio�¿HOG�GLVSOD\V�WKH�LQSXW�DXGLR�W\SH�DQG�WKH�RXWSXW�DXGLR�W\SH��,Q�WKH�
illustration above, the input is LPCM and the output is LPCM. To change the 
output audio type, see $GMXVWLQJ�$XGLR�DQG�9LGHR�6HWWLQJV��SDJH�15�. 
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• The Model�¿HOG�GLVSOD\V�WKH�QDPH�RI�WKH�PRGHO�RI�WKH�=\3HU0;�

• The Firmware�¿HOG�GLVSOD\V�WKH�FXUUHQW�YHUVLRQ�RI�¿UPZDUH�

• The Uptime�¿HOG�GLVSOD\V�WKH�WLPH��LQ�GD\V�DQG�KRXUV��VLQFH�WKH�XQLW�ZDV�ODVW�
rebooted.

• The Messages�¿HOG�UHFHLYHV�PHVVDJHV�UHSRUWHG�E\�WKH�=\3HU0;��GXULQJ 
operation.

Changing the Device Name

By default, the ZyPerMX is automatically assigned a name by combining the string 
³=\3HU0;´�DQG�WKH�0$&�DGGUHVV�RI�WKH�=\3HU0;��7KLV�QDPH�FDQ�HDVLO\�EH�FKDQJHG�WR�
something more descriptive using the procedure below.

1. /RJLQ�WR�WKH�0DHVWUR�ZHE�LQWHUIDFH��6HH�The Maestro Web Interface (page 8� for 
more information.

2. Click the Device tab.

3. (QWHU�WKH�GHVLUHG�QDPH�LQ�WKH�Device Name�¿HOG� 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Click the Apply button to save the changes or click the Reset button to cancel 
changes and revert to the previous settings.
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Resetting the ZyPerMX

The ZyPerMX can be reset to factory-default settings by clicking the Default button under 
the Device tab or by pressing the reset button on the rear panel of the unit. When the 
ZyPerMX is reset to factory-default settings, the IP address will be reset to 192.168.1.10 
and will be set to Static mode.
 

 Ź Using Maestro

1. /RJLQ�WR�WKH�0DHVWUR�ZHE�LQWHUIDFH��6HH�The Maestro Web Interface (page 8� for 
more information.

2. Click the Device tab.

3. Click the Default button, under Actions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. 7KH�IROORZLQJ�GLDORJ�ZLOO�EH�GLVSOD\HG��SURPSWLQJ�WR�FRQ¿UP�WKH�UHVHW�SURFHGXUH�

5. Click the OK button to reset the ZyPerMX to factory-default settings. Click the Cancel 
button to return to the Device tab. 
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 Ź Using the reset button

1. Locate the reset�EXWWRQ�RQ�WKH�UHDU�SDQHO�RI�WKH�XQLW��QH[W�WR�WKH�32:(5�UHFHSWDFOH��
The button is recessed to prevent the unit from being accidentally reset. 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Press and hold the reset button, using the end of a paperclip or other pointed object. 
Wait approximately 5-10 seconds, then release the button.

3. After about 60 seconds, the unit will be ready for use.

Rebooting the ZyPerMX

The ZyPerMX can be rebooted using Maestro Rebooting the unit does not reset the 
ZyPerMX to factory-default settings.

1. /RJLQ�WR�WKH�0DHVWUR�ZHE�LQWHUIDFH��6HH�The Maestro Web Interface (page 8� for 
more information.

2. Click the Device tab.

3. Click the Reboot button, under Actions.

High Performance
Video Encoder
IP Streaming Output

ZyPerMX
POWER MEDIA INPUT

HDMI In
up to 1080p

+12VDC 1.0A

re
se

t

reset button
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Setting the Password

The default login password for the Maestro web interface is admin. This password can 
be changed using the following procedure. To recover a lost or forgotten password, see 
Recovering a Lost Password (page 23�.
 

1. /RJLQ�WR�WKH�0DHVWUR�ZHE�LQWHUIDFH��6HH�The Maestro Web Interface (page 8� for 
more information.

2. Click the Device tab.

3. Click the Password button, under Actions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. (QWHU�WKH�QHZ�SDVVZRUG�LQ�WKH�WRS�¿HOG��WKHQ�UHW\SH�WKH�SDVVZRUG�LQ�WKH�ERWWRP�¿HOG��
All passwords must be 4 to 16 characters in length and are restricted to alphanumeric 
�OHWWHUV�DQG�QXPEHUV��FKDUDFWHUV� 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Click the OK button to accept the changes. Click the Cancel button to return to the 
Device tab without any changes.
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Recovering a Lost Password

The ZyPerMX does not provide any built-in safeguards for lost or forgotten passwords. 
The ZyPerMX must be reset to factory-default settings using the reset button on the rear 
panel. Use the admin passowrd to login and then change the password under the Device 
tab.
 

1. Locate the reset�EXWWRQ�RQ�WKH�UHDU�SDQHO�RI�WKH�XQLW��QH[W�WR�WKH�32:(5�UHFHSWDFOH��
The button is recessed to prevent the unit from being accidentally reset. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Press and hold the reset button, using the end of a paperclip or other pointed object. 
Wait approximately 5-10 seconds, then release the button.

3. After about 60 seconds, the unit will be ready for use.

4. Follow the steps under 6HWWLQJ�WKH�3DVVZRUG��SDJH�22� to complete the process.

High Performance
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IP Streaming Output

ZyPerMX
POWER MEDIA INPUT
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Updating the Firmware

)LUPZDUH�XSGDWHV�ZLOO�EH�DYDLODEOH�ZKHQ�UHTXLUHG��&RQWDFW�7HFKQLFDO�6XSSRUW�IRU�PRUH�
information. 

1. 'RZQORDG�WKH�¿UPZDUH�WR�WKH�GHVLUHG�ORFDWLRQ�RQ�\RXU�FRPSXWHU�

2. /RJLQ�WR�WKH�0DHVWUR�ZHE�LQWHUIDFH��6HH�The Maestro Web Interface (page 8� for 
more information.

3. Click the Device tab.

4. Click the Update button, under Actions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. The following dialog will be displayed. Click the Browse�EXWWRQ�WR�VHOHFW�WKH�¿UPZDUH�
¿OH� 
 
 
 
 
 
 
 
 
 

6. &OLFN�WKH�$SSO\�EXWWRQ�WR�EHJLQ�WKH�¿UPZDUH�XSGDWH�SURFHVV�

7. 2QFH�WKH�¿UPZDUH�DV�EHHQ�DSSOLHG��WKH�=\3HU0;�ZLOO�DXWRPDWLFDOO\�UHERRW�

8. 7KH�¿UPZDUH�XSGDWH�SURFHVV�LV�QRZ�FRPSOHWH�DQG�WKH�XQLW�LV�UHDG\�IRU�XVH�
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Using Custom Screens and Icons

When no video is being passed from the ZyPerMX to the decoder/display, a blank 
background will be displayed. This can be changed to display a custom graphic. 
Icons are designed for use with the ZyPerMXe and can be associated with the IP stream 
in the MXe interface.

 Ź $GGLQJ�D�&XVWRP�6FUHHQ 

1. /RJLQ�WR�WKH�0DHVWUR�ZHE�LQWHUIDFH��6HH�The Maestro Web Interface (page 8� for 
more information.

2. Click the Device tab.

3. Click the Idle button, under Secondary. 
 
 
 
 
 
 
 
 
 
 
 

4. The following dialog will be displayed. Click the Browse button to select the desired 
LPDJH��7KH�LPDJH�PXVW�EH�D����ELW����ELWV�SHU�FRORU�FKDQQHO��.bmp�¿OH�DW�D�UHVROXWLRQ�
of 1920 x 1080 pixels. 
 
 
 
 
 
 
 
 
 

5. Click the Upload button to upload the image to the ZyPerMX.

6. Once the upload has been completed, the following message will appear in the Idle 
dialog.



26

Basic Operation

 Ź Adding a Custom Icon 
 
127(��,FRQV�WKDW�DUH�XSORDGHG�WR�WKH�=\3HU0;�ZLOO�RQO\�EH�DYDLODEOH�ZKHQ�XVLQJ�WKH�
ZyPerMXe interface. 
 

1. /RJLQ�WR�WKH�0DHVWUR�ZHE�LQWHUIDFH��6HH�The Maestro Web Interface (page 8� for 
more information.

2. Click the Device tab.

3. Click the Icon button, under Secondary. 
 
 
 
 
 
 
 
 
 
 
 
 

4. The following dialog will be displayed. Click the Browse button to select the desired 
LPDJH��7KH�LPDJH�¿OH�PXVW�EH�LQ�.png format and have a resolution of 128 x 128 
pixels. 
 
 
 
 
 
 
 
 
 

5. Click the Upload button to upload the image to the ZyPerMX.

6. Once the upload has been completed, the following message will appear in the Icon 
dialog.
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The Support Page

The Support�SDJH�LV�VLPLODU�WR�WKH�6WDWXV�SDJH�DQG�FXUUHQW�LQIRUPDWLRQ�DERXW�WKH�
ZyPerMX.

1. /RJLQ�WR�WKH�0DHVWUR�ZHE�LQWHUIDFH��6HH�The Maestro Web Interface (page 8� for 
more information.

2. Click the Support tab on the far-right of the screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• The System�¿HOG�GLVSOD\V�WKH�QDPH�RI�WKH�=\3HU0;��7KLV�QDPH�FDQ�EH�
FKDQJHG��6HH�Changing the Device Name (page 19� for more information.

• &OLFN�WKH�³OLJKWEXOE´�LFRQ�WR�SK\VLFDOO\�LGHQWLI\�WKH�=\3HU0;�RQ�WKH�QHWZRUN��:KHQ�
this icon is clicked, the Status�/('�LQGLFDWRU�RQ�WKH�IURQW�SDQHO�ZLOO�ÀDVK�UDSLGO\�
for about 10 seconds. This icon is available under all tabs, except the About tab.

• The Device Name�¿HOG�GLVSOD\V�WKH�QDPH�RI�WKH�=\3HU0;��7KLV�QDPH�FDQ�EH�
FKDQJHG��6HH�Changing the Device Name (page 19� for more information.

• The Model�¿HOG�GLVSOD\V�WKH�PRGHO�RI�WKH�=\3HU0;�
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• The Firmware�¿HOG�GLVSOD\V�WKH�QDPH�RI�WKH�=\3HU0;��)LUPZDUH�XSGDWHV�ZLOO 
EH�DYDLODEOH�ZKHQ�UHTXLUHG��&RQWDFW�7HFKQLFDO�6XSSRUW�IRU�PRUH�LQIRUPDWLRQ�

• The Operating System�¿HOG�GLVSOD\V�WKH�WRWDO�XSWLPH�DQG�WKH�QXPEHU�RI�ERRW�
sequences that have occurred on this unit.
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Video Input 1 x HDMI Type A, 19-pin, female

,QSXW�6LJQDO 0.5 ~ 1.2 Vp-p

,QSXW�''&�6LJQDO ��9S�S��77/�

Video Output ��[�/$1��3R(��������������%DVH�7

Output Type +�����03(*���$9&

9LGHR�(QFRGLQJ�%LW�5DWH ��0ESV�a����0ESV��FRQ¿JXUDEOH�

Input / Output Resolutions 60 Hz

640 x 480
800 x 600
1024 x 768
1280 x 768
1280 x 800
1280 x 1024
1360 x 768
1366 x 768

1440 x 900
1400 x 1050
1600 x 1200
1680 x 1050
1920 x 1200
720 x 480p
1280 x 720p
1920 x 1080p

50 Hz

720 x 576p
1280 x 720p

1920 x 1080p

30 Hz

1280 x 720p 1920 x 1080p

25 Hz

1920 x 1080p

24 Hz

1920 x 1080p

Audio Input 1 x HDMI Type A, 19-pin, female

$XGLR�6DPSOLQJ�5DWH 48 kHz

Audio Compression 
DQG�6DPSOLQJ�5DWHV

/LQHDU�3&0��¿[HG�����0ESV�
$$&��FRQ¿JXUDEOH�����N�����N�����N�����N������N������N��
240 k

Operating Temperature �����)�WR�������)�����&�WR������&�

Operating Humidity ����WR������QRQ�FRQGHQVLQJ��

6WRUDJH�7HPSHUDWXUH ����)�WR�������)�������&�WR������&�

6WRUDJH�+XPLGLW\ ����WR������QRQ�FRQGHQVLQJ�
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Power Input 12 V DC / 1 A

Power Consumption �����:��PD[���XVLQJ�LQFOXGHG�DGDSWHU
�����:��PD[���XVLQJ�3R(

'LPHQVLRQV��:�[�+�[�'� 4.25 in x 1.33 in x 4.5 in 
�������PP�[������PP�[�������PP�
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Index

A
Audio

AAC 16
bit rate 16
LPCM 16

Auto
resolution 13

$9�(QFRGH
tab 15

B
Bit rate

audio 16
video 15

Bonjour
using 5

C
&RQ¿JXUDWLRQ

IP stream 11
network 4, 9

D
Device

information, displaying 18
name, changing 19

F
)&&�6WDWHPHQW�iii
Features iv
Firmware

updating 23

I
Icons

adding custom 26
Installation

application diagram 6 

basic connections 4
connecting to the ZyPerMX 4
using Bonjour 5

IP address
destination 12

IP Channel Plan
tab 11

IP port
destination 12

L
lightbulb

icon 9, 18
Login

password 8
Long name 13

M
Maestro 8

login 8
Messages 19
Model 19

N
Network

FRQ¿JXUDWLRQ�4, 9
gateway 10
mask 10
tab 9
type, default 9

P
Package contents iv
Panel descriptions

front 2
rear 3

Password
default 8
recovering 23
setting 22 
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storing password 8
Program number 12

R
Rebooting 21
Resetting

factory-defaults
using Maestro 20
using the reset button 21

Resolution
output 13
output, auto 13

RTP 12

S
6DIHW\�LQVWUXFWLRQV�ii
6FUHHQV

adding custom 25
6KRUW�QDPH�13
6WDWXV

tab 18
6XSSRUW

tab 27

T
Table of Contents v
Transport stream

type 12

U
UDP 12
Uptime 19

V
Video

bit rate 15
recommended 16

mode 15
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LIMITED TWO YEAR WARRANTY
=HH9HH�ZDUUDQWV�\RXU�=HH9HH�=\3HU�0;�6HULHV�RI�(TXLSPHQW��³=\3HU�0;�(TXLSPHQW´��
DJDLQVW�GHIHFWV�LQ�PDWHULDOV�DQG�ZRUNPDQVKLS�IRU�D�SHULRG�RI�WZR�����\HDUV�IURP�WKH�GDWH�
of purchase. ZeeVee’s limited warranty extends only to the original end user purchaser or 
DQ\�SHUVRQ�UHFHLYLQJ�WKH�=HH9HH�=\3HU�0;�(TXLSPHQW�DV�D�JLIW�IURP�WKH�RULJLQDO�HQG�XVHU�
purchaser and to no other purchaser or transferee. All warranties implied by law, including 
DQ\�LPSOLHG�ZDUUDQWLHV�RI�PHUFKDQWDELOLW\�DQG�¿WQHVV�IRU�D�SDUWLFXODU�SXUSRVH��DUH�H[SUHVVO\�
OLPLWHG�WR�WKH�GXUDWLRQ�RI�WKLV�H[SUHVV�OLPLWHG�ZDUUDQW\��6RPH�6WDWHV�GR�QRW�DOORZ�OLPLWDWLRQV�
on how long an implied warranty lasts, so the above limitation may not apply to you. 

EXCLUSIVE REMEDY FOR ZEEVEE ZYPER MX EQUIPMENT 
$W�WKH�RSWLRQ�RI�=HH9HH��WKH�=HH9HH�=\3HU�0;�(TXLSPHQW�ZLOO�EH�UHSDLUHG�RU�UHSODFHG�ZLWK�D�
QHZ��UHSDLUHG�RU�UHIXUELVKHG�SURGXFW��ZKLFKHYHU�=HH9HH�GHHPV�DV�QHFHVVDU\��LI�LW�EHFRPHV�
defective or inoperative. If ZeeVee cannot reasonably repair or replace the ZeeVee ZyPer 
0;�(TXLSPHQW�WKHQ�=HH9HH�PD\��DW�LWV�VROH�GLVFUHWLRQ��UHIXQG�WKH�RULJLQDO�SXUFKDVH�SULFH�RU�
WKH�FXUUHQW�UHWDLO�SULFH�RI�WKH�=HH9HH�=\3HU�0;�(TXLSPHQW��,I�=HH9HH�FKRRVHV�WR�UHSDLU�RU�
UHSODFH�WKH�=HH9HH�=\3HU�0;�(TXLSPHQW��RU�WR�UHIXQG�WKH�SXUFKDVH�SULFH��WKLV�ZLOO�EH�WKH�
exclusive remedy. With the exception of any warranties implied by the law of any state of the 
86$��WKLV�H[SUHVV�OLPLWHG�ZDUUDQW\�LV�H[FOXVLYH�DQG�LQ�OLHX�RI�DOO�RWKHU�ZDUUDQWLHV��JXDUDQWHHV��
agreements and similar obligations of ZeeVee.

THE ABOVE WARRANTIES ARE SUBJECT TO ALL CONDITIONS LISTED BELOW:
• You must have proof of purchase from an authorized ZeeVee dealer to receive warranty 

service. A sales receipt or other document showing that you purchased the ZeeVee 
=\3HU�0;�(TXLSPHQW�LV�FRQVLGHUHG�SURRI�RI�SXUFKDVH��

• Warranty coverage begins the day the original end user purchaser or any person receiv-
LQJ�WKH�=HH9HH�=\3HU�0;�(TXLSPHQW�DV�D�JLIW�IURP�WKH�RULJLQDO�HQG�XVHU�SXUFKDVHU�
SXUFKDVHG�WKH�=HH9HH�=\3HU�0;�(TXLSPHQW��

• $OO�=HH9HH�=\3HU�0;�(TXLSPHQW��LQFOXGLQJ�UHSODFHPHQW�SURGXFWV�DUH�FRYHUHG�RQO\�IRU�
the original warranty period. When the warranty on the original product expires, the war-
ranty on the replacement product also expires. 

• If we determine that the problem is not covered under the limited warranty, we will notify 
you and inform you of service or replacement alternatives that are available to you on a 
fee basis.

• ,Q�WKH�FDVH�RI�D�SDLG�UHSDLU��DW�WKH�RSWLRQ�RI�=HH9HH��WKH�=HH9HH�=\3HU�0;�(TXLSPHQW�
will be repaired or replaced with a new, repaired, refurbished, or comparable product 
�ZKLFKHYHU�=HH9HH�GHHPV�DV�QHFHVVDU\���

• =HH9HH�=\3HU�0;�(TXLSPHQW�PXVW�EH�SXUFKDVHG�WKURXJK�DQ�DXWKRUL]HG�=HH9HH�'LV-
tribution Partner and Dealer/Reseller. Check www.ZeeVee.com for a list of authorized 
distributors and a list of any expressly excluded Dealer/Resellers. ZeeVee does not war-
rant equipment purchased through grey market resellers or certain internet resellers.

=\3HU0;�6HULHV�RI�(TXLSPHQW
ZeeVee, Inc. January, 2016

Appendix

Warranty
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WHAT THESE WARRANTIES EXCLUDE
Your warranties do NOT cover: 
• /DERU�FKDUJHV�IRU�LQVWDOODWLRQ�RU�VHW�XS�RI�WKH�=HH9HH�=\3HU�0;�(TXLSPHQW��

• 6KLSSLQJ��WD[�RU�GXW\�FKDUJHV�IRU�UHWXUQ�RU�UHSODFHPHQW�RI�XQLW

• Repairs or replacement due to misuse, accident, lightning damage, unauthorized repair, 
power surges, or other causes not within the control of ZeeVee.

• $Q\�PRGL¿FDWLRQV�RU�RWKHU�FKDQJHV�WR�WKH�=HH9HH�=\3HU�0;�(TXLSPHQW��LQFOXGLQJ�EXW�
QRW�OLPLWHG�WR�VRIWZDUH�RU�KDUGZDUH�PRGL¿FDWLRQ�LQ�DQ\�ZD\�RWKHU�WKDQ�DV�H[SUHVVO\�
DXWKRUL]HG�E\�=HH9HH��ZLOO�YRLG�WKHVH�OLPLWHG�ZDUUDQWLHV��([FHSW�LQ�WKH�FDVH�RI�KDUGZDUH�
RU�VRIWZDUH�SURYLGHG�E\�=HH9HH��LQVWDOOLQJ�PRGL¿FDWLRQV��³KDFNV�´�RU�XWLOL]LQJ�VHUYLFH�DF-
FHVV�RU�³EDFN�GRRUV´�ZLOO�YRLG�WKHVH�OLPLWHG�ZDUUDQWLHV��

• Reception or transmission problems caused by signal conditions, Internet connection 
problems, or any other communication systems outside the unit. 

• ([SHQGDEOH�DFFHVVRULHV�LQFOXGHG�LQ�=HH9HH�=\3HU�0;�(TXLSPHQW�VXFK�DV�EDWWHULHV��

• $Q\�=HH9HH�=\3HU�0;�(TXLSPHQW�WKDW�KDV�EHHQ�PRGL¿HG�RU�DGDSWHG�WR�HQDEOH�LW�WR�
operate in any country other than the country for which it was designed, manufactured, 
approved, and/or authorized. 

• $Q\�=HH9HH�=\3HU�0;�(TXLSPHQW�WKDW�KDV�DOWHUHG�RU�PLVVLQJ�VHULDO�QXPEHUV��

• $Q\�=HH9HH�=\3HU�0;�(TXLSPHQW�WKDW�KDV�EHHQ�RSHQHG�RU�RWKHUZLVH�WDPSHUHG�ZLWK

• Problems that are directly caused as a result of using any third party accessories, parts 
or components. 

MAKE SURE YOU KEEP…
Please keep your sales receipt and any other documentation showing proof of purchase. 
Also, keep the original box and packaging material in case you need to return your ZeeVee 
=\3HU�0;�(TXLSPHQW�

TO GET WARRANTY SERVICE
Warranty service will be provided by ZeeVee. If you believe you need service for your Zee-
9HH�=\3HU�0;�(TXLSPHQW��SOHDVH�FRQWDFW�=HH9HH�E\�FDOOLQJ�RXU�&XVWRPHU�&DUH�&HQWHU�DW�
�������=HH9HH������������������,I�LW�LV�GHWHUPLQHG�WKDW�WKH�SURGXFW�QHHGV�WR�EH�UHWXUQHG�IRU�
VHUYLFH�RU�H[FKDQJH��\RX�ZLOO�UHFHLYH�D�5HWXUQ�0DWHULDO�$XWKRUL]DWLRQ��³50$´��QXPEHU��2XU�DJHQWV�
will help you through the process through which you can return the product. ZeeVee is not respon-
sible for Customer products received without an RMA number and may reject such products. 

TO GET OUT-OF-WARRANTY SERVICE
7R�REWDLQ�RXW�RI�ZDUUDQW\�VHUYLFH�IRU�\RXU�=HH9HH�=\3HU�0;�(TXLSPHQW��SOHDVH�FRQWDFW�=HH-
9HH�E\�FDOOLQJ�RXU�&XVWRPHU�&DUH�&HQWHU�DW��������=((9((�����������������IRU�LQIRUPDWLRQ�
on the possibility of and any costs for repair or replacement of out-of-warranty products. No 
agent, company, dealer, distributor, or person is authorized to change, modify, or extend the 
terms of these warranties in any manner.

LIMITATION OF LIABILITY
In no event will ZeeVee be liable for any amount greater than the retail price of the ZeeVee 
=\3HU�0;�(TXLSPHQW��=HH9HH�VKDOO�QRW�EH�OLDEOH�IRU�DQ\�LQFLGHQWDO�RU�FRQVHTXHQWLDO�GDPDJHV�
�LQFOXGLQJ�ORVW�SUR¿WV��IRU�EUHDFK�RI�DQ\�H[SUHVV�RU�LPSOLHG�ZDUUDQW\�RQ�WKH�=HH9HH�=\3HU�0;�
(TXLSPHQW��6RPH�6WDWHV�GR�QRW�DOORZ�WKH�H[FOXVLRQ�RU�OLPLWDWLRQ�RI�LQFLGHQWDO�RU�FRQVHTXHQWLDO�
damages, so the above limitation or exclusion may not apply to you. This warranty gives you 
VSHFL¿F�OHJDO�ULJKWV�DQG�\RX�PD\�DOVR�KDYH�RWKHU�ULJKWV��ZKLFK�YDU\�IURP�6WDWH�WR�6WDWH�
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