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Version Information

Version Release Date

1 April 2021 Initial release

2 Aug 2021 Added steps for Hyper-V using an external switch

3 Nov 2022 Updated specifications and installation steps for new 2.5.2 build
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Welcome to Atlonal!

Thank you for purchasing this Atlona product. We hope you enjoy it and will take a extra few moments to register
your new purchase.

Registration only takes a few minutes and protects this product against theft or loss. In addition, you will receive
notifications of product updates and firmware. Atlona product registration is voluntary and failure to register will not
affect the product warranty.

To register your product, go to http://www.atlona.com/registration

Sales, Marketing, and Customer Support

Main Office International Headquarters
Atlona Incorporated Atlona International AG

70 Daggett Drive Toédistrasse 18

San Jose, CA 95134 8002 Zirich

United States Switzerland

Office: +41 43 508 4321
Office: +1.877.536.3976 (US Toll-free)
Office: +1.408.962.0515 (US/International)

Sales and Customer Service Hours
Sales and Customer Service Hours Monday - Friday: 09:00 - 17:00 (UTC +1)
Monday - Friday: 6:00 a.m. - 4:30 p.m. (PST)

https://atlona.com/

Operating Notes

For best restults, the gateway should be located on the same network as the controlled devices.

As of this writing, there are no firmware updates for this product. When new firmware is released, update instructions
will be included with the firmware and will be appended to this manual.
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Introduction

Velocity and Velocity Device Manager use a Hyper-V set up to provide a Windows based installation option. This
Hyper-V based system can run AT-VGW-SW or AT-VDM-SW instances depending on the system specifications. Use
the included system requirements to determine if the device can run either software. The setup and installation steps
for both AT-VGW-SW and AT-VDM-SW will be the same, even if the system requirements differ.

Requirements

AT-VGW-SW 20 Room Minimum System Requirements

e Operating System - Windows 11 Enterprise, Windows 11 Pro, Windows 11 Education, Windows 10 Enterprise,
Windows 10 Pro, Windows 10 Education, Windows Server 2022, Windows Server 2019, Microsoft Hyper-V
Server 2019, Windows Server 2016, and Microsoft Hyper-V Server 2016

e RAM - Minimum 16 GB

e CPU -4 CPUs minimum

¢ Gigabit Ethernet Card

e 128 GB VM HDD/SSD space minimum
AT-VDM-SW

e Operating System - Windows 11 Enterprise, Windows 11 Pro, Windows 11 Education, Windows 10 Enterprise,
Windows 10 Pro, Windows 10 Education, Windows Server 2022, Windows Server 2019, Microsoft Hyper-V
Server 2019, Windows Server 2016, and Microsoft Hyper-V Server 2016

e RAM - Minimum 4 GB memory

e CPU - 64-bit processor with second-level address translation (SLAT) and support for VM Monitor Mode
Extension (VT-c on Intel CPUs)

e Gigabit Ethernet Card

e 32 GB VM HDD/SSD space minimum

e Velocity Hyper-V Virtual Machine downloaded from the VDM download page
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Verification and Setup

Before installation, Hyper-V must be set up on the Windows appliance. The appliance must be running a compatible
Windows version.

Verification

To verify the type of Windows the appliance is running, follow these steps:

Settings - o X

Ai Windows Settings

Adobe Adobe. Adobe
InDesign 2021 lllustrator 2021 Photoshop..

...... € setings - o x

TD System [ER Devices
Display, sound, notifications, Bluetooth, printers, mouse
oot @ Home About

Device specifications

S
Document @ Network & Internet [ Personalzation
Wi-Fi, aifplane mode, VPN Background, lock screen, colors | gyctem XPS 157590
Device name  AT0582-LP
e bets Processor Core(TM) i7-9750H CPU @ 2.60GHz 2.59
Pictures
& Projecting to this PC Installed RAM
R Accounts (F).,  Time &Language X
ur accounts, email, sync, AF  §cech region, date Device ID
fur accounts, emil, sync Speech, region, date
work, other people ¥ Shared experiences Product ID
H System type
Settings e
il B Clipboard Pen and touch
5 Remote Desktop [E——

Power

Windows specifications

Edition Windows 10 Pro o

1. Select the Windows icon in the bottom left corner of the screen. A menu will open.
Select the Settings icon. A new window will appear.

Select System from the options. A new screen will open.

d © D

Scroll to the bottom of the left hand menu and select About. The new screen will open. The Windows edition will
display under Windows Specifications.
Hyper-V Verification

Now that the Windows OS has been verified, Hyper-V must be enabled and installed (if not already there). To find out
if Hyper-V is installed or not, there are two areas to check.

First area:

Settings - o x

Windows Settings
Ai

Adobe Adobe Adobe

InDesign 2021 Illustrator 2021 Photoshop... | ‘ |

Reader DC
Devices

Adobe Actobat DC 5 TD ctooth, pinters, mouse

Network & Internet Personalization
Documents S

i, airplane mode, VPN Background, lock screen, colors

&

Pictures R Accounts (., Time & Language
Your AT specen, region, date & settings - o x
ork
: @ Home Apps & features
Settings
Apps Installing apps only from Windows Store helps protect your device.
Power | Anywhere v
i Apps & features
5 Default apps Apps & features

App execution aliases
B Apps for websites

Search, sort, and filter by drive. If you would like to uninstall or move an
O Video playback app, select it from the lst.

Search this list £
& Startup —_—
Sort by: Name v Filter by: All drives
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Setup

<« Settings
@ Optional features
+ Add a feature
See optional feature history

Installed features
Find an installed optional feature

Sort by: Name

Second area:

Best match

Select the Windows icon in the bottom left
corner of the screen. A menu will open.

Select the Settings icon. A new window will
appeatr.

Select Apps from the options. A new screen will
open.

Select Optional Features. A new screen will
open.

Internet Explorer 1 aove Scroll through the list to see if Hyper-V is
installed. If Hyper-V is not located, go to the
Math Recognizer P second area steps, if Hyper-V is there, go to the
| "M Microsoft Paint 6.68 MB Setup section.

CUANPNENKS |

A S

©
&

O

9

Google Chrome

- Windows Administrative Tools ;P 2
App B

Apps
B Adobe Acrobat DC

= Advanced IP Scanner

- Adobe Acrobat Distiller DC >

Search work and web

£ ad

Settings (4+)
Documents - This PC (3+)
Folders (1+)

People 2+)

‘Windows Administrative Tools

1. Select the Search icon in the bottom left corner of the screen. A menu will open.
2. Type admin into the search field. Options should appear at the top of the menu.

3. Select Windows Administrative Tools from the options. A new folder will open.

4. Scroll through the list to see if Hyper-V is installed.
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Setup

Setup

Hyper-V must be enabled before Velocity / Velocity Device Manager can be installed. There are two ways to enable
Hyper-V: PowerShell or Settings.

NOTE: The instructions may be updated by Windows, to see the most recent instructions, check out the Windows
Hyper-V webpage.

PowerShell:

Best match Best match

% PowerPoint m PowerPoint
m 9 Avp e
crot Read & X xplorer Google Chror Apps. . Apps.
Acrobat Reader DC Firefox File Explorer Google Chrome: Pp: PowerPoint pp: PowerPoint

3 Windows Powershell Ao 3 Windows Powershell app

= O ool rowevE K0 Dell Power Manager

- Ap—— : open

B o
2 Windows Powershell ISE 7 Open 8 Windows Powershell ISE
»

>
>
>
>

~

£ Windows Powershell (x36)

T e Recens setngs -

v B9 Windows Powershell (88) ., .

i Ped7HS e TRNI NSNS

) Power & sicep settings > @ Adona Packaging © Power & sleep settings 5 B Atlons Packsging Standards
(© today inisory T — s B speaen Y — N e e
® G Suite Calendar szt @ G5 sty
T Powershell Developer settings > P 1 Powershell Developer Settings > P
® Toggie varisbes @) Toggle variables
as @ Choose a power plan > ® Choose a power plan >
L e e
E O power - See work and web results > O power - see work and web resits >

Folders (24) Folders (24)

£ power

1. Select the Search icon in the bottom left corner of the screen. A menu will open.
2. Type Power into the search field. Options should appear at the top of the menu.
3. Right click PowerShell from the options and select Run as Administrator. A new window will open.
4. Type in the command:
Enable-WindowsOptionalFeature -Online -FeatureName Microsoft-Hyper-V -All

5. Press enter to run the command. Once the process is done, the appliance will restart.

EX Administrator: Windows PowerShell o X E¥ Administrator: Windows PowerShell - a x

ft Corporation. All
tform PowerShell ht

OptionalFeature Microsoft-Hyper-V -All,
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Setup

Settings:

Settings - o x

@ 3D Viewer
R Ai

Adobe. Adobe Adobe
InDesign 2021 lllustrator 2021 Photoshop... |\ |

Windows Settings

& System ER  Devices D Phone

Bluetooth, printers, mouse

Documents @ feerksiena S e o
= - o X
Pictures @
R AF @ Home Apps & features
Settings L |
Apps
Related.settings

Power IS Apps &features @

i Default apps

Have a question?

M Offline maps
Changing startup apps

E1 Apps for websites Installing web apps from Microsoft

1. Select the Windows icon in the bottom left corner of the N,

O Video playback

screen. A menu will open. etz

Z  Startup

2. Select the Settings icon. A new window will appear.
3. Select Apps from the options. A new screen will open.

4. Scroll to the bottom of the right side of the window to Related settings and select Programs and Features. A
new window will open.

i Programs an Features - o0 x |
1 > Conrol Panel > Proprams > Programs and Features voor—
[E4 Windows Features O X
Uninstall or change a program
To uninstll  program, sefectt rom th st and then clck Uninstal, Change,or Repar, Turn Windows features on or off (2] x
&l Windows Features
e 1O turn a feature on, select its check box. To| & Windows Features
;rfzg box. A filled box means that only part of th Applying changes
;;s/i [m] NET Framework 4.8 Advanced Se Turn Windows features on or off
Jays ] Active Directory Lightweight Dire{ To turn a feature on, select its check box. To tum a fea
f/i(r;{i O Containers box. A filled box means that only part of the feature i
212072 [0 Data Center Bridging
2072 ) [®]  .NET Framework 4.8 Advanced Services
i [ Device Lockdown . , C
era0d 0 - o [ Active Directory Lightweight Directory Servi
Guarded Hos! f
s & [0 cCentainers
e 0" Data Center Bridging
36720 [0 Hyper-V Management Tools O Device Lockdown
S Currently installed progra... Toulsze: 31068 1" Hyper-V Platform ]—Guarded Host
Q] roamsim et Dimlore =
[ Internet Information Services Hyper-V Management Tools
[0 Internet Information Services Hos o Hyper-V Platform
g Legacy Components Internet Explorer 11
[J Internet Information Services
[ Internet Information Services Hostable Web
[ Legacy Components o
o ] G
————
5. Select Turn Windows features on or off from the left side x
menu. A new pop up will appear. ] Windows Features
H H H Windows completed the requested changes.
6. Find Hyper-V in the features list and select the check box next P 9 9
i i 1 1 Wind ds to reboot PC to finish installing thy sted chs 3
to it. The sub features will be selected when the main box is indons needs 0 ebaot your P10 finh instling th requested changes
checked.

7. Select the OK button, this will start the enabling process. A
new window will open while the feature is being enabled. Once
completed, a new screen will open.

8. Select Restart Now once the complete message shows up. The
appliance will restart. Hyper-V setup up is done.

([ Restartnow [)| Don'trestart
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Velocity Installation

Now that Hyper-V has been set up, Velocity and Velocity Device Manager can be installed on the Windows
Appliance. These steps can be followed for setting up a normal Hyper-V connection.

Recent

£y Windows Adminisi

Top news

iPeNvHS ee AR NENR S

RN Wit

Best match

&y, Hopery Manger
App.

Apps
@ Hyper-V Quick Create

Settings

Seare work and web
£ Hyper- e vorkend web resuts

Folders (1+)

>

@ Tum Windows features on or off >

i iyper
File _Acion
= m B

Help

&

B Fypar-v Manager

B ATosss-LP
Hyper-V Manager
oy

w(p) & o

O Hyper

1. Select the Search icon in the bottom left corner of the screen. A menu will open.

2. Type Hyper into the search field. Options should appear at the top of the menu.

3. Select Hyper-V Manager from the options. A new window will open.

58 Hyper-V Manager

File Adion View Help

L2
Vi chines D [t tactioes Actons
Name State. CPUUsage  Assigned Memory AL AP, = [] Import Virtual Machine X
B Quick Create..
& = Before You Begin
ager. oo e e
#4. Virtual SAN Manager. R b e
= e
X Remove Server
© Refresh
B velp
e
pe—
[ Do not show this page again
—
(recs ) Cancel
L
4. Select the appliance name. New options will appear on the right side of the window.
5. Select Import Virtual Machine.... A new window will appear.
6. Select the Next > button. A new screen will open.
[Z] Import Virtual Machine X @ 4 -
[#] Select Folder
c Locate Folder « v o & > ThisPC » Downloads v 0 Search Downloads »
Organize ¥ New folder - @
RO e l & AT-VTP-1000VL C * Name Date modified Type Size  *
Foider: | e al Hyper-v
Select Virtual Machine Today (2)
ol VIPG
Choose Import Type ¥ \elacite23.0 53 AM 6,541,
Summary [& Microsoft Manage 02 PM
[ BoxSync Earlier this month (1)
flash drive 4/12/2021 11:53 AM File folder
@ Creative Cloud Fil¢
Earlier this year (7)
& This PC
£ AT-VGW-AMS_V230-MAC 802,
B 3D Objects
AT-VSG_V230-Win 6,84
B Desktop AT-VSG_V230-Win
=] Documents AESF0349-948A-4EB2-88E6-0966AB26FEAL
& Downloads HE >
Folder. | Downloads
Concdl

<Previous

Cancel
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7. Select the Browse... button. A new window will open.

8. Double click to open the unzipped Velocity X.X.X folder. This will open a new screen.

[#] Select Folder X [#] Select Folder X
« This PC Downloads Velocity 230 v [J] Search Velocity 230 2 « v 4 This PC Downloads Velocity 230 ~ o Search Velocity 23.0 »
Organize ¥ Newfolder =~ @ Organize *  Newfolder - @
@ AT-VTP-1000VL( * Name Date modified Type Size @ AT-VTP-1000VL_C ~ Name Date modified Type Size
.l Hyper-V 412 1204 PM File folder | Hyper-v Velocity 230 4/26/2021 1204 PM File folder
o VIPG ol VIPG
& Microsoft Manage & Microsoft Manage
[ Box sync = Box Sync
@ Creative Cloud File @ Creative Cloud File
B3 Thispc M This PC
B 3D Objects B 3D Objects
[ Desktop I Desktop
1 Documents 5| Documents
I Downloads v < > & Downloads v ¢ ’
Folder: | Velocity 230 Folder: | Velocity 230
9. Select the Velocity X.X.X folder to highlight it.
10. Select the Select Folder button. The window will close and the folder name will appear in the Import Virtual
Machine window.
[#1 Import Virtual Machine X [#1 Import Virtual Machine X
=1 Select Virtual Machine =1 Choose Import Type
Before You Begin Select the virtual machine to import: Before You Begin Choose the type of import to perform:
Locate Folder Name Date Created Locate Folder (@) Register the virtual machine in-place (use the existing unique ID)
et e G i s hiin
Choose Inpart Type S
Summary Summary

< Previous

conel <Pevon conel

11. Press the Next > button. A new screen will open.

12. Select the radial button next to Copy the virtual machine (create a new unique ID).

[#] Import Virtual Machine X [#] Import Virtual Machine

= Choose Import Type = Choose Folders for Virtual Machine Files

Before You Begin Choose the type of import to perform:
Locate Folder

Before You Begin You can specify new or existing folders to store the virtual machine files. Othervise, the wizard

Locate Fold imports the files to default Hyper-V folders on this computer, or to folders specified in the virtual
O Register the virtual machine in-place (use the existing unique ID) e machine configuration.

Selact Wrtual Machine O Restore the virtual machine (use the existing unique ID) Select Vrtual Machine

Choose Import Type (@ Copy the virtual machine {create a new unigue ID) Choose Import Type
Summary (Choose Destination

Choose Storage Folders

[ Store the virtual machine in a different location
C:\ProgramData \Microsoft\Windows \Hyper-\\
Summary

C:\ProgramData\Microsoft\Windows\Hyper-V\

C:\ProgramData\Microsoft\Windows\Hyper-V\

e
<rrevoss (o> ) Gl P (=) Corcel
———

18. Press the Next > button. A new screen will open.

14. The new screen is fine as defaulted, so press the Next > button.

Velocity
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[#] Import Virtual Machine

=

Before You Begin
Locate Folder

Select Virtual Machine
Choose Import Type
Choose Destination

Choose Storage Folders

Summary

X
Choose Folders to Store Virtual Hard Disks
Where do you want to store the imported virtual hard disks for this virtual machine?
=TS BC: \Users\Public\Documents\Hyper-WVirtual Hard Disks' Browse...
< Previous Cancel

[#] Import Virtual Machine

=

Before You Begin
Locate Folder

Select Virtual Machine
Choose Import Type
Choose Destination
Choose Storage Folders

Summary

Completing Import Wizard

You are about to perform the following operation.

Desaription:
Virtual Machine: Velocity 2.3.0
Import file: C:\Users\TamaraClark\Downloads\Velocity 2.3.0\Velocity 2.3.0\
Import Type: Copy (generate new ID)

Virtual machine configuration foider:
Checkpoint folder:

Smart Paging file store:

Virtual hard disk destination folder:

C:\ProgramData\Microsoft\Windows\Hyper-W\
C:\ProgramData\Microsoft\Windows\Hyper-V\
rogrambData\Microsoft\Windows\Hyper-V\
C:\Users\Public\Documents\Hyper-VAVirtual Hard Disks\

< >

To complete the import and dlose this wizard, dick Finish.

< Previous Cancel

15. The location is set by default, it can be changed if needed, but if not,
will display

16. Press the Finish button. A new pop up progress bar will display.

press the Next > button. A summary screen

= 54 Hyper-y Manager - o x
Fle Adion View Help
o 2@ @@
= Completing Import Wizard BB Hyper-V Manager = Actions
BB Arosse.p Virtual Machines o =
25 State PUUsage  Assigned Memory [
o Quick reate
Before You Begin You are about to perform the folowing operation. New '
Locate Folder Description: % Import Virtual Machine..
| - Hyper-V Settings.
Ee RGN Virtual Machine: Velocity 2.3.0 &3 VirtualSwitch Manager.
Choose Import Type Import file: C:\Users\TamaraClark\Downloads\Velocity 2.3.0\Velocity 2.3.0\)| e ww. Virtual SAN Manager..
Chosse Destination Import Type: Copy (generate new ID) = “ EitDk
Virtual machine folder:  C:\ProgramDe ir W\ heckpoints =
Choose Storage Folders " &2 Inspect Disk-
c file 1 of 1 (Velocity-AMS-2.3.0-disk001.vh. per- Mo viual machine seected ) Stop Service
sy Copying i & foftWindovis\Hyper-V\
X Remove server
vi Ents\Hyper-V\Virtual Hard Disks\
© Refresh
View N
B +ep
Details
< > No tem selected.
To complete the import and dose this wizard, cick Finish.
When the installation is complete, the pop up will close and leave the Hyper-V window.
58 Hyper-v Manager - o x 58 Hyper-V Manager - o x
Fle Adion View Help Fle Adion View Help
o 2@ @Bm o 2@ @Bm
Hyper-V Manager " Hyper-V Manager "
%épﬂoss&w i Virtual Machines ::"’"‘u, - %épﬂoss&w i Virtual Machines ::"’"‘u, o
CPUsage fsigned Memory AT Neme State U sage signed Memory AT
Quick reste | o _— e Quick Creae
New New »
% Import Virtual Machine.. % Import Virtual Machine..
Hyper-V Settings. Hyper-V ettings.
H2 Virtual Switch Manager-. §2 Virtual Switch Manager..
< 4. Virtual SAN Manager. < 4. Virtual SAN Manager.
Checkpois wa Edit Disk. Checkpois wa Edit Disk.
& Inspect Disk.. =B Automatic Checkpoint - Velocity 2.3.0 - (4126/2021 - 12:35:43 PM) & Inspect Disk..
The selected vitual machine has no checkpoirts. ) Stop Service > ) Stop Service
X Removeserver X Removeserver
© Refresh © Refresh
View » »
B +ep
Velocity 230 N g
Velocity 2.3.0 98 Connect.. Velocity 2.3.0
Created: 4/26/2021 120923 PM Clustered: ! E Settings- Created: 4/26/2021 120923 PM Clustered: | E Settings-.
Configuration Version: 9.0 C O start Configuration Version: 9.0 Heartbeat: (| (8 Turn Off,
Generation: 1 B Checkpoint ‘| @ shut Down.
Notes: None Generation: 1
B Move. otes: Nore ® s
B eport 1 Pause
=1 Rename. 1> Reset
p— B oelete p— B Checkpaint
« > | B hep « > |9 Revert v
70588.17. 1 vitual machine selected

18. Select the Start button. It will take 30 to 60 seconds to finish loading.
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19. Once an Atlona screen appears in the preview window, select the Connect... button. A new pop up will appear.

- =
File Acton Media Clipboard View Help

2@ @O0 /nr» B> 4

Initial Velocity Control Gateway Setup

Basic Info Login Info Gateway Info

*Time Zone:
* Company Name * Primary admin email [

* Primary admin first name * Confirm Email
Password criteria:

* Primary admin last name * New ‘admin’ password

* Confirmation Password

IP Address: 172.26.14.180

[ !agree to the end-user license ag

While Velocity and Velocity Device Manager can be set up and ran through the Hyper-V appliance, it is best to open a
tab within a local network browser and run it there.

20. Type the IP address found on the Hyper-V pop up into the browser and press enter.

C  ® Not secure | 192.168.50.109,

: Apps TriNet Passport @ Google Play Music @ Google Log In Atlona Redmine ookmarks

The browser will automatically log in and display the Setup pop up.

Initial Velocity Control Gateway Setup

Basic Info Login Info Gateway Info

*Time Zone:
* Company Name * Primary admin email [

* Primary admin first name *Confirm Email
Password criteria:

*Primary admin last name * New ‘admir password

* Confirmation Password

IP Address: 192.168.50.109

SUBMIT

Velocity is ready to be used. Follow the instructions for Velocity found in the manual located at https://atlona.com/
product/at-vgw-sw/ under the resources tab and Velocity Device Manager can be found in the manual located at
https://atlona.com/product/at-vdm-sw/ under the resources tab.
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