
Proactively monitor and remotely manage your customers networks and devices. 
Capture Remote Monitoring Service increase peace of mind for your clients, offers ADI 
Professional Installers an exclusive opportunity for a recurring revenue stream, reduces 
the number of costly truck rolls and provides the installer advanced knowledge of 
possible solutions for the times when a truck roll is necessary.

Product Spec Sheet 

R2-B12SUBK

Remote Monitoring Service

The Capture R2-B12SUBK includes  
the Capture Remote Monitoring  
Device plus 1 year of remote monitoring.

FEATURES:

•	 Remotely Access & Manage  
Clients’ Networks

•	 Recognize & Troubleshoot  
Problems in Real Time

•	 Detect and Monitor Any Type 
and Number of IP Devices

•	 Quick & Easy to Configure

•	 Expand Your Service Offering

•	 Opportunity for Recurring  
Revenue

•	 Reduce Truck Rolls 
- Save Time & Money

S/N

MAC

Model: R2-B12
FCC ID: CB-12C
Designed in the USA
Made in Taiwan

French

RAM 512MB DDR3L
Storage 8GB eMMC
Network Connectivity 1 x Gigabit port

 1 x USB 2.0 port (for future releases)
 1 x Micro USB for power
 LED indicator
 Factory reset button

 Input 100-240V AC, 50-60Hz, 0.5A
 Output 5V DC, 2A
 Consumption: Max 10W

 0-40° C  /  32-104° F
 80% non-condensing humidity

 4.25 x 2.81 x 1.63 in.
 108 x 72 x 40mm
 4.4 oz.
 126g

 Premium Casing
 Automatic software upgrades
 Multi-VLAN support

 Power supply
 Flat Gigabit Ethernet cable
 Quick Install Guide

Additional 
Connectivity

Power Supply

Operating Capacity

Dimensions

Other Highlights

Included in the box:

For more information: capture.adiglobal.com

SPECIFICATIONS:

Customer Support - Captureremotesupport@adiglobal.com


