
Resideo’s PRODCM is an optional Dialer Capture Module for control panels that  
send Contact ID alarm signals via the control panel’s dialer. 

PRODCM is used for control panels that do not support Resideo ECP data 
communication, sending Contact ID alarm signals via the control panel’s TELCO 
dialer. The Dialer Capture Module replaces the phone line and simulates the phone 
service to the control panel. The alarms are then sent to AlarmNet® for routing to  
the central monitoring station.

The Dialer Capture Module only supports one-way communications — from the 
control panel to the central station. For those control panels that support two-way 
voice communications, speakerphones, paging, follow-me, etc., these features  
will no longer be available. The control panel must be programmed for one-way 
communications only.

Compatible Communicators include: 
 • LTEM-PV 
 • LTEM-PA

Dialer Capture Module
PRODCM

PRODCM

COMPATIBILITY
LTEM-PA 
LTEM-PV

INPUT VOLTAGE
3.8V 130mA (LTEM-PA/LTEM-PV)

CURRENT USE
120mA (LTEM-PA/LTEM-PV)

DIMENSIONS
2.6" (67mm) L x 1.2" (30mm) W

OPERATING TEMPERATURE
32° to 158° F (0° to 70° C)

RELATIVE HUMIDITY
0% to 95% non-condensing
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P.O. Box 9040
Melville, NY 11747
1-800-645-7492

For more information
resideo.com

L/PRODCMD/D  |  06/21
© 2021 Resideo Technologies, Inc.
All rights reserved. These products  
are manufactured by Resideo 
Technologies, Inc. and its affiliates.

O R D E R I N G
PRODCM   Dialer Capture Module


