
Access Control Systems

WIN-PAK CS is a departure from traditional on premise access 

control systems. With WIN-PAK CS the installer can serve 

multiple accounts from their in-house system. WIN-PAK 

CS's web browser allows day-to-day management from the 

end-user’s existing mobile devices and computers. No more 

costs associated with deploying and managing servers and 

workstations, OS updates, database maintenance, etcetera. 

Dispatching technicians to make software changes becomes 

a thing of the past. Both the end user and installer can reduce 

deployment and ownership costs using WIN-PAK CS.

The browser provides simple access to day-to-day functions 

and door status within the account. Customized reports can be 

created and scheduled to run hourly, daily or weekly or previewed 

on demand. The home page provides a card event viewer and 

door status summary along with hot buttons to lock, unlock or 

restore to schedule all doors in the account. The online help video 

is broken into chapters and time stamped for easy reference.

Beyond the basics of card, card holder, door and schedule 

management, special views and reports provide the user access 

to instantly locate a person or card’s last event; tracking reports 

tell you who is in what area now and muster reporting for crisis 

management; card usage “frequency” report allows the operator 

to discover unused or lost cards using the zero frequency option 

or filter for other applications based on date and usage range, 

which door or door groups to process and report on. You can even 

manage your smart phone as a credential from the browser.

Using the WIN-PAK CS API, programmers can integrate their 

software with the WIN-PAK solution providing seamless 

integration between different applications.
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S TA ND A R D  F E AT U R E S

•	 �Access Control Alarm and 
Event Monitoring

-- Monitor alarms and events 
real-time

-- Special response 
messages per account/per 
alarm or event

-- Lock/unlock doors

-- Add/remove holidays

-- 99 priority levels of alarms/
events

-- Manual override, lock and 
unlock doors, shunt/
bypass zones and input 
points

-- Control and respond, 
including acknowledge, 
clear, annotate, live video 
and recorded video

-- Live floor plan views.

•	 Central Station Operator 
Controls
-- Monitor alarms & events 

Remote digital video 
monitoring

-- Operator event claiming

-- Account specific access

-- Account Sensitive Mobile 
Credential, Card/
Cardholder database 
import utility

•	 Remote Digital Video 
Monitoring using Honeywell 
Performance and MAXPRO® 
NVR
-- Record and playback 

events

-- Export and email video 
clips

-- Pop-up up to 4 cameras  
per event

-- Camera control, including 
pan, tilt & zoom

-- Prevent unauthorized 
access with video 
verification

•	 User Web Interface
-- Account landing page - 

Door status - Locate tool, 
Card Event Viewer

-- Manage Mobile 
Credentials, Card and 
Cardholders

-- Limited Use, Escort, VIP, 
Std, Note Fields

-- Attach photos to 
cardholders

-- Badge printing

-- Manage access areas and 
schedules

-- Manage door schedules, 
status (lock/unlock)

-- Manage schedules  
and holidays

-- Create report templates  
and schedules

-- Tracking and Muster 
reports

-- Card usage with zero  
usage filter

•	 Photo-ID Badging 
Management
-- Lost card replacement 

-- Recurring revenue 
opportunity

-- Increased customer value

-- Upload images via web 
interface

•	 Intrusion Integration
-- Arm and Disarm based on 

card read or point

-- Remote Virtual Keypad

-- Video tied to event



Recurring Monthly Revenue 

WIN-PAK® CS was designed to increase overall 

dealer profitability. Incorporating features like 

customized reporting, digital video monitoring, 

photo-ID badge production, access alarm and 

event monitoring, and web browser interface will provide value 

added services and increase recurring revenues. 

Remote Digital Video Monitoring

WIN-PAK CS offers integration for monitoring 

a customer’s digital video system. Operators 

can monitor live video from up to 16 different 

accounts at a time. Operators can pan, tilt 

and zoom cameras from any account. Remote monitoring also 

includes Visual Video Verification, which allows a live image to 

be compared to a stored database image of an individual before 

access is granted. 

Photo-ID Badge 

Production A central management 

function for badge production offers 

value to customers that want the security 

of having printed photo-ID badges, but 

cannot justify the cost for the number of badges required. Photo-

ID badge production requires minimal investment in a card 

printer for the dealer that can be spread across multiple accounts 

as badges are produced. Combined with the web browser 

interface, images can be uploaded via the web and are easy to 

retrieve by the dealer. 

Web Browser Interface

Customers can access their account from an 

enabled web browser. The web browser allows 

customers to manage cardholders, doors 

(lock/unlock), access levels, time schedules, 

and cardholder reports. The dealer does not have to spend time 

on servicing these needs for the customer, but still gains the 

recurring revenue for the web browser access. 

Customized Reporting

Not all customers want the same reports. 

With WIN-PAK CS, dealers can create 

customized reporting solutions for each 

account. These reports can then be 

scheduled to run automatically hourly, daily, weekly or monthly. 

Once the report is run it can be emailed, faxed or sent to any 

enabled device.

Advanced Operator Controls

Central station system operators have access 

to many advanced account management 

and handling capabilities. Operators have 

the ability to monitor alarms and events and 

provide verification for the customer. In addition, operators can 

monitor a customer’s live digital video systems and provide 

appropriate support. Event claiming allows an operator to lock 

out other operators from that account in order to eliminate 

duplicate alarm handling. The operator then has exclusive 

account control and all events are focused for the operator who 

has claimed the event.
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B E NE F I T S

System Overview
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ACCESS CONTROL

•	 Unrestricted Communication Servers

•	 Unrestricted Workstations

•	 Operators: unrestricted

•	 Accounts: 5, 50, 100, 250, 500,  

1000, 2500

•	 Time zones: unrestricted

•	 Holidays: 255 per PRO3200/PW6000

•	 Server client protocols: TCP/IP

•	 On-line transaction storage: 

limited only by drive space

•	 Elevator control: up to 112 floors 

and 255 definitions with PRO3200/

PW6000

•	 40 user-defined cardholder data fields 

per account

COMMUNICATION SERVER

•	 Multiple communication servers 

on LAN/WAN provides distributed 

networking capabilities, improving 

system performance and capacity

•	 Supports direct TCP/IP connection to 

control panels eliminating the need for 

costly multi-port boards

•	 5O IP connections per communication 

server recommended (max 255).

VIDEO INTEGRATION

•	 Supported digital video recorders:
-- Performance Series

-- MAXPRO® NVR

-- Fusion

-- HRDP

•	 Intrusion Integration
-- VISTA 128/250 BPT/FBPT

-- Galaxy GD96/GD264/GD520

OPERATOR FUNCTIONS

•	 Operator alarm/event claim timeout

•	 Alarm/event routing: unrestricted

•	 Operator assigned accounts: 

unrestricted

•	 Operator instructions: definable per 

alarm point and state

REPORTING

•	 All reports can be scheduled and are 

account sensitive:
-- Account summary

-- Operator summary

-- Operator actions

-- Cardholder 

-- Historical

-- Tracking and Muster

-- Device (Panels, Readers, Comm)

-- Database

-- Attendance

-- Card Frequency

•	 Email reports in HTML format

CONTROL PANELS SUPPORTED

-- NetAXS-123

-- NetAXS-4

-- PRO3200 / PW6000

-- PRO3000

-- HON-FIN4000

LEGACY PANELS SUPPORTED

-- NS2, NS2+

-- N-1000-III/N-1000-III-X

-- N-1000-IV/N-1000-IV-X

-- PRO2200 / PW5000

-- PW-2000-III/PW-2000-III-X

-- PW-2000-IV/PW-2000-IV-X

OTHER

•	 Web browser interface included

•	 Database engines: SQL Server 2016 

Express is standard

•	 All features are included in the standard 

license.

•	 Each account can have multiple sites. 

•	 Licensing is only based on the number 

of Accounts.

S P EC IF I C AT I O N S

S U P P O R T  TO O L S

MANAGED ACCESS CONTROL PLAYBOOK

Packed with the tools you need to help you drive RMR from start 

to finish.

Phase 1: What is Managed Access

Phase 2: How to Implement

Phase 3: How to Sell

MANAGED ACCESS CONTROL DEMO

Take Honeywell with you on your next sales call. Honeywell’s 

trained experts will walk your customers through the managed 

access demo and provide answers to all their questions.

www.honeywellaccess.com/MACdemo



For more information
www.honeywellaccess.com

Honeywell Security and Fire 
2700 Blankenbaker Pkwy, Suite 150

Louisville, KY 40299

1.800.323.4576

www.honeywell.com
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WIN-PAK® CS 4.7
Technical Specifications

WIN-PAK CS 4.7 SOFTWARE

WCS1 50 Accounts, 1st Year SMU

WCS2 100 Accounts, 1st Year SMU

WCS3 250 Accounts, 1st Year SMU

WCS4 500 Accounts, 1st Year SMU

WCS5 1,000 Accounts, 1st Year SMU

WCS6 2,500 Accounts, 1st Year SMU

Remote Site Starter Kits

NX1P10 NetAXS-123 1 Door Starter Kit with OP10 Reader - Compact Enclosure

NX1MPS10 NetAXS-123 1 Door Starter Kit with OP10 Reader - Metal Enclosure

NX4OP30S NetAXS4 4 Door Starter kit with OP30 Reader - Small Enclosure

NX4OP30L NetAXS4 4 Door Starter kit with OP30 Reader and 6amp 24 VDC PS - Large Enclosure

WIN-PAK® is registered 
trademark of Honeywell 
International Inc.
Microsoft®, Windows® 
Server 2016, Windows® 
Server 2012, Windows® 
10 Professional, Windows 
8.1 Professional, Internet 
Explorer® and SQL Server® 
are registered trademarks 
of Microsoft Corporation, 
Chrome is a trademark of 
Google Inc. , Firefox is a 
registered trademark of 
Mozilla Foundation, Safari 
is a registered trademark of 
Apple Inc., VMware vSphere® 
ESXi™ is a registered 
trademark of VMware, Inc

WIN-PAK CS 4.7
Supports the following  
64-bit OS:
Windows Server 2016, 
Windows Server 2012, 
Windows 10 Professional, 
Windows 8.1 Professional

Database supported:
SQL Server 2016 Standard
Edition (64-bit); SQL
Express 2016 Express
(64-bit)
SQL Server 2014 Standard 
Edition (64-bit); SQL 
Express 2014 Express 
(64-bit)

Browsers supported: Internet 
Explorer® 11, 10, 9, Chrome™ 
40.0.2214.91 m, Mozilla 
Firefox® 58.0.2, Safari® 5.1.7 
(7534.57.2); 

VMWare Supported: VMware 
vSphere® ESXi™ 6.5
 
Language Supported: 
English, Arabic, Chinese 
Traditional, Chinese 
Simplified, Czech, Dutch, 
French, Italian, Polish, 
Portuguese, Spanish

Software Maintenance Upgrades (SMU)

Honeywell offers software support for WIN-PAK CS 4.7

The benefits of additional support include:

• Free upgrades per renewal year

• Priority phone support M-F 7am - 7pm EST 

• Optional 24/7 priority phone support

• 1st Year SMU included with every software

O R D E R IN G


